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संख्या 879 / XX-7 / 2020-04(67) 2006-राज्यपाल, उत्तराखण्ड पुलिस अधिनियम, 2007 (अधिनियम 
संख्या 4 वर्ष 2008) की धारा 87 की उपधारा () के द्वारा प्रदत्त शक्ति का प्रयोग करते हुए उत्तराखण्ड 
घुडसवार पुलिस सेवा नियमावली, 2048 में संशोधन करने की दृष्टि से निम्नलिखित नियमावली बनाने की 
सहर्ष स्वीकृति प्रदान करते हैं :- 


उत्तराखण्ड घुडसवार पुलिस सेवा (संशोधन) नियमावली, 2020 


... संक्षिप्त नाम और प्रारम्भ 4.(\) इस नियमावली का संक्षिप्त नाम उत्तराखण्ड घुड़सवार 
पुलिस सेवा (संशोधन) नियमावली, 2020 है। 
(2) यह तुरन्त प्रवृत्त होगी। 


नियम 8 का संशोधन 2. . उत्तराखण्ड घुडसवार पुलिस सेवा नियमावली, 2078 

५ जिसे आगे मूल नियमावली कहा Ta है के नीचे 
स्तम्भ-4 में दिये गये विद्यमान नियम 8 के उपनियम 
(2)के खण्ड (2) के स्थान पर स्तम्भ-2 में दिया गया 
नियम रख दिया जायेगा, अर्थात्‌ः- दे 


wre स्तंम्भ-2 
विद्यमान नियम .. एतदद्वार प्रतिस्थापित नियम 


: 2) आयु का निर्धारण: घुडसवार (2) आयु का निर्धारण: घुडसवार पुलिस के उपनिरीक्षक के 
पुलिस के उपनिरीक्षक की पंक्ति पर पदों पर पदोन्नति के लिए भर्ती. के वर्ष की पहली जुलाई 
पदोन्नति के लिए भर्ती के वर्ष की को आयु अधिकतम 45 वर्ष से अधिक न हो। 
पहली जनवरी को आयु अधिकतम 45 ॥ 
वर्ष से अधिक.न हो ॥ 

(2)(क) सेवा अभिलेख: विगत 05 वर्षो का सेवा अभिलेख 

wars हो, अर्थात्‌ कोई प्रतिकूल वार्षिक aca 

अंकित न हो, विगत 05 वर्षो में कभी सत्यनिष्ठा न रोकी 
गयी हो। 

यदि दण्डित कर्मी द्वारा की गई atta लम्बित हो 

अथवा अपील करने की अवधि व्यतीत न हुई हो अथवा 

किसी कर्मी के विरूद्ध विभागीय कार्यवाही प्रचलित हो तो 
ऐसे कर्मियों को भी उक्त परीक्षा में werd सम्मिलित किया 
जायेगा, लेकिन परीक्षा प्रकिया के मध्य ऐसे कर्मी की 
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नियम 9.क, 9.ख का अंतस्थापन 


अपील निरस्त /अस्वीकृत हो जाती है अथवा विभागीय 
कार्यवाही में asa होता है तो उसे उसी Me पर चयन 
प्रकिया से बाहर कर दिया जायेगा, यदि अभ्यर्थी की 
अपील /विभागीय कार्यवाही परीक्षा प्रकिया के दौरान 
निस्तारत न हो पाये तो लम्बित अपील विभागीय 
कार्यवाही के निर्णय की प्रत्याशा में उनका परीक्षा परिणाम 
लिफाफे में सीलबन्द कर दिया जायेगा। विगत 05 वर्ष से 
पूर्व के 05 वर्ष के प्रत्येक वर्ष के प्रतिकूल वार्षिक मंतव्य पर 
02 अंक की कटौती की जायेगी। 


. मूल नियमावली में नियम 9 के पश्चात्‌ नियम om, ow, 


निम्नवत्‌ अंतःस्थापित कर दिये जायेंगें, अर्थात्‌:- 


9.क Talat लेने से इंकार 

पदोन्‍नति से इंकार करने वाले ऐसे कार्मिकों के संबंध में 
उत्तराखण्ड राज्याधीन सेवाओं में पदोन्नति का परित्याग 
(Forgo) नियमावली, 2020 के प्राविधान तथा समय-समय 
पर तत्सम्बन्ध में कार्मिक विभाग द्वारा जारी दिशा-निर्देशों 
के प्राविधान लागू किए जायेगें। 


9.ख बन्द लिफाफे की कार्यवाही 

ऐसे कार्मिक जिनके विरुद्ध किसी प्रकार की विभागीय 
कार्यवाही / जाँच लम्बित हो अथवा अभियोग पंजीकृत हो 
अथवा किसी प्रकार की अपील लम्बित हो अथवा अपील 
करने की अवधि व्यतीत न हुई हो, को भी वरिष्ठता के 
आधार पर पदोन्‍नति/रैंकर परीक्षा में सशर्त सम्मिलित 
किया जायेगा, यदि परीक्षा प्रक्रिया के मध्य ऐसे कार्मिक: 
की अपील निरस्त/ अस्वीकृत हो जाती है, ch उसे उसी 
स्तर पर चयन प्रकिया से बाहर कर दिया जायेगा, यदि 
अभ्यर्थी की अपील/विभागीय कार्यवाही /रिट याचिका 
परीक्षा पदोन्नति प्रक्रिया के दौरान निस्तारित न हो ora at 
लम्बित अपील / विभागीय कार्यवाही के निर्णय की प्रत्याशां 


- में उनका पदोन्नति परिणाम लिफाफे में सीलबन्द कर दिया 


जायेगा। अपील / विभागीय: कार्यवाही समाप्त” होने या 
अभियोग में अंतिम निर्णय होने के पश्चात्‌ ही निर्णय के - 
सादृश्य संबंधित कार्मिक का सीलबन्द लिफाफा खोला | 
जायेगा। निलम्बित कर्मियों को भी निर्णय की प्रत्याशा में 
पदोन्नति प्रक्रिया में सम्मिलित किया जायेगा। 


fraa—7 का विलोपन 4. मूल नियमावली के faai7 को विलोपित कर दिया 

= जायेगा, 

: प्रिशिष्ट-2 का संशोधन 5. मूल नियमावली के परिशिष्ट-2 में कम संख्या ग(4)5) को 
* विलोपित कर दिया जायेगा, 

परिशिष्ट--3 का संशोधन 6. मूल नियमावली के परिशिष्ट-3 में कम संख्या नियम 


ग(4)() को विलोपित कर दिया जायेगा. 


आज्ञा से, 


नितेश कुमार झा, 
सचिव। 


In pursuance of the provisions of Clause (3) of Article 348 of “the Constitution of India’, the Governor is 
pleased to order the publication of the following English translation of Notification No 879/XX-7-2020-04 (67) 206 
dated September 25, 2020 for general information 


NOTIFICATION 


| ‘September 25, 2020 


No. 879/XX-7-2020-0(67) 206--In exercise of the powers conferred under sub-section () of 
Section.87 of the Uttarakhand Police Act, 2007 (Act No. 4 of 2008), the Governor is pleased'to 


allow to make the following Rules with a view to amend The Uttarakhand Mounted Police Service 
Rules, 2048:-- 


The Uttrakhand Mounted Police Service (Amendment) Rules, 2020 


Short title extent and commencement . 7, (3) These rules may be called the Uttarakhand 


Mounted Police Service (Amendment) Rules, 
~ 2020. 
(2) It shall come into force at once. 


Amendment of Rule 8 2. In the Uttarakhand Mounted Police Service Rules, | 


208 (hereinafter referred to as the principal 
rules) clause(2) of sub rule (2)-of rule 8 set out in 
column-i below the rule as ste out in column -2 
shall be substituted, namely- : 
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Column--+ 
Existing Rule 


(2). Determinition of age:- For 


Promotion to the post of sub’ inspector 
mounted police the minimum age of the 
candidate must not be more then 45 
years of 4* January of recruitment of the 
year. 

The head constable mounted police who 
fulfill the above qualification shall be 
eligible to undergo state eligibility test 
conducted for the selection on the post 


of Sub inspector mounted police. 


Insertion of rule 9A and 9B 


" Refuse to take promotion 


3. 


, Golumn—2 
Rule hereby substituted. 

(2). Determinition of age:- For Promotion to the 
post of sub inspector mounted police the 
minimum age of the candidate must not be more 
then 45 years of 47 July of recruitment of the 
year. 

The head constable mounted police who fulfill 


_ the above qualification shall be eligible to 


undergo state eligibility test conducted for the 
selection on the post of Sub inspector mounted 


police. 


; 2(a) Service record:- Service record of last 5 
years is satisfactory namely, no adverse annual 
entry is made, Integrity is not upheld any time 
in last 5 year. If appeal by punished employee is 
pending and duration of appeal has not passed or 
departmental proceeding is going on against any 
such employee than’ such employee also be 
included conditionally in said examination. If in 
between examination procedure appeal of such 
employee is rejected/disapproved or is punished 
in departmental proceeding than he shall be 
debarred from selection procedure at that level. 
If appeal/departmental proceeding of candidate 
is not disposed of during examination procedure 
in anticipation of decision of pending appeal/ 
departmental proceedings there examination 
result shall be kept in sealed envelope two marks 
shall be deducted for every adverse annual entry 
of previous five year before last five years. 


/ 
i 


n 
{ 


In Principal rule after rule 9 new rulé 9A and 9B 
shall be inserted, namely- 


9A- In case of employee who refuse to take 
promotion the provision of forgo of Promotion’ 
Manual, 2020 in Uttarkhand State Government 
services and the provision of time to time 
guideline issued by the Department of Personel 
will be applied. 
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Proceeding of sealed envelope 


Omission of Rule 7 


Amendment of Annexure 2 


Amendment of Annexure 3 


9B- Such employee against whom any type of 
departmental proceeding/inquiry is pending or 

prosecution is registered or any type of appeal is 

pending and duration to appeal has not passed 

shall also be included conditionally in promotion/ 

ranker examination on the basis of seniority, if in 

between examination procedure appeal of such 

employee is rejected/disapproved than he shall be 

debarred from seletion procedure at thal level. If 
appeal/departmental proceeding/writ petition is 

not disposed of during promotional examination 

procedure then in anticipation of decision of 
pending appeal/departmental proceedings their 

promotion result shall he sealed in the envelope. 

After completion od departmental proceeding 
/appeal or final decision in prosecution in view of 
decision sealed envelope of concerned personnel 

shall be opened. Suspended person shall be 

included in promotional procedure in anticipation 
of result. 


. Inprincipal rule 7 shall be omitted. 


. In principal rule in Appendix-2 serial No C(4)(5) 


shall be omitted. 


. In principal rule in Appendix-3 serial No C(4)(5) * 


shall be omitted. 


8५ Order, 


NITESH KUMAR JHA, 
Secretary. 
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अधिसूचना 
07 अक्टूबर, 2020 ई0 


संख्या 4875 /I(2) /2020-06(8) / 2020-चूंकि राज्य सरकार जनपद देहरादून के सीमान्तर्गत 
ऋषिकेश क्षेत्र में ढालवाला ड्रेन से पशुलोक बैराज एवं पशुलोक बैराज से हरिपुर कलां तक गंगा नदी के 
दायें तट तक (ऋषिकेश, खड़कमाफ, गौहरीमाफी, रायवाला एवं हरिपुर परगना-परवादून) अनुसूची एक 
और दो में उल्लिखित बाढ़ मैदान क्षेत्र को चिन्हित॑ कर भूमि के उपयोग हेतु प्रतिषिद्ध या निर्बन्धित करने 
की घोषणा का आशय रखती है; ः 


और चूंकि राज्य सरकार को ऐसे क्षेत्रों को बाढ़ परिक्षेत्रण प्राधिकारी की- रिपोर्ट के आधार पर 


या अन्यथा बाढ़ मैदान क्षेत्रों को चिन्हित oe उनमें भूंमि के उपयोग को प्रंतिषिद्ध- या' निर्बन्धित करने 


के आशय की घोषणा अधिसूचना द्वारा कर सकने की शक्ति है; | 
ERE, अंब, राज्यपाल. उत्तराखण्ड बाढ़ मैदान परिक्षेत्रण अधिनियम, 20:2 की धारा 8 में 
प्रदत्त शक्तियों का प्रयोग aed. इस. अधिसूचना के संलग्नक अनुसूची एक और दो में उल्लिखित 
बाढ़ मैदान क्षेत्र को चिन्हित कर, भूमि- के 'उपयोग हेतु प्रतिषिद्ध या निर्बन्धित क्षेत्रों को भूमि के 
उपयोग हेतु प्रतिषिद्ध या निर्बन्धित करने की घोषणा सहित इन क्षेत्रों में निम्नलिखित कार्य संम्पादित 


किए जा सकने की सहर्ष स्वीकृति प्रदान करते हैः- 


अनुमन्य कार्यों का विवरण 

* ‘ प्रतिषिद्ध | तटबन्ध / बाढ़ प्रबन्धन, खनन, वृक्षारोपण, कृषि, स्नान घाट ee माण, 

| . क्षेत्र > |तटीय विकास, सिंचाई, पेंयजल योजना, जलक़ीड़ा, जल परिवहन, सेतु, 
सिंचाई ,/जल विद्युत परियोजनाओं के. .विपथन (0४थभंभ) आदि से 
सम्बन्धित निर्माण erty ै 
2 निर्बन्धित | पार्क, खेल का मैदान, मत्स्य पालन, कृषि आदि गतिविधियाँ, समय-समय 
' क्षेत्र पर होने वाले धार्मिक मेलों हेतु अस्थाई निर्माण इस प्रतिबन्ध के साथ 
अनुमन्य होंगे. कि wat मतिविधियों द्वारा उत्सर्जित होने वाला जल-मल 
व*ठोस अपशिष्ट का पूर्णतः समुचित प्रबन्धन सुनिश्चित करते हुये उक्त 
का परीक्षण उत्तराखण्ड पेयजल -निगम से कराया जायेगा, sa aa में | 
पूर्व से विद्यमान निर्माण; जो जीर्ण-शीर्ण अवस्था में हैं, की विद्यमान 
भू-आच्छादन 35 प्रतिशत, -तल क्षेत्र अनुपात 4.5 व भवन की अधिकतम 
ऊंचाई 7.50 मी० अथवा दो मंजिल की सीमा तक पुनर्निर्माण इस प्रतिबन्ध 
| के साथ अनुमन्य होगा कि क्षेत्र में सीवरेज व्यवस्था उपलब्ध हो। निर्माण 
agra होने की स्थिति में High Flood Level ,से भवन का न्यूनतम | . 
Plinth Level 4.00 मीटर होगा. एवं क्षेत्र की सीवरेज व्यवस्था का समुचित |: 
प्रबन्धन सुनिश्चित करने के साथ-साथ उत्तरांखण्ड पेयजल निगम से | 
परीक्षण /अनापत्ति प्रमाण पत्र लिया जाना आवश्यक होगा। 
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राज्यपाल, यह भी निर्देश देते है कि राज्य सरकार उक्त अधिसूचना के समाचार पत्र में 
प्रकाशित होने की तारीख से 60 दिन के भीतर हितबद्ध व्यक्तियों से आपत्तियां एवं सुझाव 
जिलाधिकारी / बाढ़ परिक्षेत्रण प्राधिकारी, देहरादून के कायलिय में किसी भीः कार्य दिवस को लिखित 
रूप में दिए जाने और उन पर सम्यक्‌ रूप से विचार करने के पश्चात्‌ प्रतिषिद्ध या निर्बन्ध्ति करने 
की घोषणा की अंतिम अधिसूचना जारी कर सकेगी। 
टिप्पणी- प्रतिषिद्ध या निर्बन्धित क्षेत्रों का विवरण हितबद्ध व्यक्तियों के निरीक्षण हेतु एनआईसी 
देहरादून एवं प्रमुख अभियंता, सिंचाई विभाग, उत्तराखण्ड, देहरादून की वेबसाइट के साथ-साथ 
जिलाधिकारी, देहरादून के कार्यालय में भी उपलब्ध है। | 
संलग्नकः यथोपरि। 


भाग ॥] 


उत्तराखण्ड गजट, 28 नवम्बर, 2020 Fo (अग्रहायण 07, 7942 शक सम्वत्‌) 


4377 


\ 


अधिसूचना संख्या 4875 /i(2)—2020-+06(28) 2020 दिनांक 07 अक्टूबर, 20200 
उत्तराखण्ड बाढ़ मैदान परिक्षेत्रण अधिनियम--202 के अन्तर्गत 25 वर्षीय बोढ़ें आवृत्ति सीमा में समस्त परिसम्पतियों के 
* स्वामियों की पंजिका विवरण अनुसूची। 


गंगा नदी बाढ़ मैदान परिक्षेत्रण की waite (Prohibited) अनुसूची--4 


जनपद देहरादून के सीमान्तर्गत 


न्तर्गत ऋषिकेश क्षेत्र में ढालवाला ड्रेन से पशुलोक बैराज एवं पशुलोक बैराज से हरिपुर कलां 


तक गंगा नदी के दायें तट तक ऋषिकेश, खड़कमाफ, गौहरीमाफी, रायवाला एवं हरिपुर 


खसरा नं0/ बाढ मैदान 

गाटा सं० | परिक्षेत्र में स्थित 
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‘ अधिसूचना संख्या4875 / 7(2)-2020-06(48) 2020 दिनांक 07 अक्टूबर, 2020 
wares बाढ़ मैदान परिक्षेत्रण अधिनियम--2042 के अन्तर्गत 400 वर्षीय बाढ़ आवृत्ति सीमा में ,समस्त 
परिसम्पतियों के स्वामियों की पंजिका विवरण अनुसूची। 
गंगा नदी बाढ़ मैदान परिक्षेत्रणं की निर्बन्धित (Restricted) अनुसूची-2 
जनपद देहरादून के सीमान्तर्गत ऋषिकेश क्षेत्र में ढालवाला ड्रेन से पशुलोक बैराज एवं पशुलोक बैराज से 
हरिपुर कलां तक गंगा नदी के ad ce तकऋषिकेश, खड़कमाफ, गौहरीमाफी, रायवाला एवं हरिपुर 
परगना-परवादून/ तहसील-ऋषिकेश,/ जिला-देहरादून 
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भाग +क 
नियम, कार्य-विधियां, आज्ञाएं, विज्ञप्तियां इंत्यांदि जिनको उत्तराखण्ड के राज्यपाल महोदय, विभिन्‍न विभागों 
के अध्यक्ष तथा राजस्व परिषद्‌ ने जारी किया 


UTTARAKHAND ELECTRICITY REGULATORY COMMISSION 


NOTIFICATION 


October 29, 2020 
UERC (The Electricity Supply Code, Release of New Connections and Related Matters) 
Regulations, 2020 


* No.E-9(3)/RG/UERC/2020/8i4--In exercise of powers conferred under Section 8 & Section 50 
read with Section 43, Section 45 , Section 46,Section 47, & Section 57 of The Electricity Act 2003, and The 
Electricity (Removal of Difficulties) Order, 2005, and all powers enablingit in that behalf, Uttarakhand Electricity 
Regulatory Commission hereby makes the following Regulations: 


Structure of the Regulations 


() Chapter : General 
, The Chapter provides the details of scope & applicability, commencement and intérpretation of these 


Regulations and definitions of key words used in these Regulations. है 

(2). Chapter 2: Classification of Supply. ; | a 

The Chapter provides the details of declared voltage of the AC supply under normal conditions and 
various category of loads. 


(3) Chapter 3: Release of New Connections. 


The Chapter provides the procedure to be followed by an applicant of new connection and by the 
Licensee for Release of New Temporary Connection, LT Connection and HT/EHT Connection, 
entailing the documents to be submitted by an applicant, preliminary inspection by the Licensee, 
charges to be deposited by the applicant, processing of application by the Licensee, single point bulk 
supply (SPBS), new electricity connection to the complexes to be constructed by developer/builder 
and withdrawal of application by the applicant. ' 


499-ख 


500 
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6). 


(6) 


(7) 


(8) 


(9) 


Chapter 4: Existing Connections. 


The Chapter provides the procedure for Enhancement and Reduction of the contracted 
load of a consumer of electricity and the procedures pertaining to the same, assessment 
of Additional Security to be deposited by the consumer of electricity, transfer of | 
connection in cases such as change in name due to change in ownership/occupancy or 


change due to legal heirship or change in category. 


Chapter 5: Metering & Billing. 

This Chapter provides the general conditions for installation of Meters, reading of 
meters, testing of meters, measures to be taken in case meter not recording, meter is 
burnt, meter is stolen, general conditions for issuance of bill, bill particulars, provisional 
billing, excess load/demand penalty, complaint on the consumer bills, arrears 
appearing in bills/wrongly raised bills, request for final bill in case of 
occupancy/vacancy of premises, payment on self-assessment by the consumer and 


advance payment of anticipated bills by the consumer. 


Chapter 6; Disconnection & Reconnection. 

This chapter specifies the conditions where the connection can be disconnected by the 
Licensee and reconnecting the same and procedure to be followed in 
disconnection/ reconnection of the connection. 

Chapter 7: Unauthorised Use & Theft of Electricity. 


This chapter provides a procedure for booking a case for Unauthorised Use of 
Electricity (UUE) and Theft of Electricity. The chapter covers the process of Assessment 
to be prepared by the Licensee, submission to be made by the consumer, personal 


hearing, order and measure to be taken by the Licensee for preventing UUE and theft. 


Chapter 8: Savings 


This chapter provides the powers of the Commission to relax any of the provisions of 


the Commission and Powers to remove difficulties in case any difficulty arises in giving 


effect to these Regulations. 


Forms/Annexures 


[art 4-क 
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हि 


4.2 


CHAPTER 4: GENERAL 


va 


Short title, Scope & applicability, commencement and interpretation 


(2) 


(2) 


(3) 


(4) 


These. Regulations may be called the Uttarakhand Electricity Regulatory . 
Commission (The Electricity Supply Code, Release of New Connections and 


Related Matters) Regulations, 2020. 


These Regulations shall be applicable to all the Distribution and Retail Supply 
Licensee(s) including Deemed Licensee(s) and all its consumers in the State of 


Uttarakhand and all other persons who are exempted under Section 3 of the Act. 


These Regulations shall come into force on the date of the publication in the official 
Gazette replacing the existing UERC (The Electricity Supply Code) Regulations, 
2007, UERC (Release of new HT & EHT Connections, Enhancement and Reduction 
of Loads) Regulations, 2008 and UERC (Release of new LT Connections, 
Enhancement and Reduction of Loads) Regulations, 203 and amendments 


thereof. - 


These Regulations shall be interpreted and implemented in accordance with, and 
not at variance from, the provisions of the Electricity Act, 2003 read with the 
Central Electricity Authority (Installation & Operation of Meters) Regulations, 
2006, CEA (Measures relating to Safety and Electric Supply) Regulations, 2020, 
and any other relevant CEA Regulations, as amended from time to time in this 


regard. 


Definitions ’ 


(४) 


r 


In these Regulations, unless the context otherwise requires: sits 
(a) “Act” means the Electricity Act, 2003; 


(b) “Agreement” with its grammatical variations and cognate expressions | 
means the supply agreement entered into by the distribution Licensee and 
the consumer; 

(c) “Apparatus” means electrical apparatus and includes all machines, fittings, 


accessories and appliances connected to the Electrical Distribution System; 


(9) 


(०) 


(9 


(8) 


(h) 
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“Applicant” means any person who files an application with a Licensee, in 


accordance with the provisions of the Act, the rules, the regulations and the 


6) 

(ii) 
(iii) 
(iv) 
(v) 
(vi) 


- Order made there under, for purposes such as: 


supply of electricity including temporary connection; 
increase or reduction in sanctioned load or contract demand; 
change of category; 

change of particulars related to connection; 

disconnection or reconnection of supply; 


termination of agreement or for other services, etc.; 


“Application” refers to an application form complete in all respects in the 


appropriate format, as required by the Distribution Licensee, along with 


‘documents showing payment of necessary charges and other compliances; 


“ “Application Form” refers to a duly filled application form in the 


appropriate format, as required by the Distribution Licensee, along with 


documents and other compliances excluding payment of necessary charges; 


“Area of Supply” means the area within which a distribution Licensee is 


authorised by his licence to supply electricity; 


“Assessing Officer” means an officer designated as Assessing Officer by 


Government of Uttarakhand under provisions of Section 26 of the Act; 


“ Authorised Officer” means an officer designated as Authorised Officer by 


the Government of Uttarakhand under provisions of Section 35 of the Act; 


“Average Power Factor” means the ratio of kWh to the kVAh (kilo Voit 


Ampere Hour) supplied during the period; 


’““Bank Rate” means the prevailing rate notified by the Reserve Bank of India 


as on Ist April of the year; 


“Billing cycle” or “Billing period” means the period as approved by the 
Commission for which regular electricity bills are to be prepared by the 


Licensee for different categories of consumers; ~ 


[भाग 4-क 


(m) 


(n) 
(०) 


(P) 
(१) 


(0) 


(s) 


(t) 


(५) 
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“Billable Demand” means the demand as approved by the Commission in 


the Tariff orders issued from time to time.; 
“CEA” means the Central Electricity Authority; 


“CEA Safety Regulations” means the CEA (Measures Relating to Safety and 
Electric Supply) Regulations, 200 as amended from time to time. 


“Commission” means Uttarakhand Electricity Regulatory Commission; 


“Connected load” means aggregate of the manufacturer’s rating of all energy 
consuming apparatus duly wired and connected to the power supply system 
of Licensee including portable apparatus in the consumer's premises. This 
shall not include the load of spare plug, sockets, load exclusively installed 
for firefighting purposes. The load of either water and room heating or room 


cooling apparatus, whichever is higher, shall be taken into account; 
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Connected load shall be used only for the purpose of assessment in case of — 


direct theft or dishonest abstraction of energy or un-authorised use of 
energy; 

“Continuous Process Industriés” means the industries requiring continuous 
supply due to continuous nature of theit process namely glass, textile, paper 
industry etc.; 

“Contracted load” means the load in kW/HP/kVA (kilo Watt/Horse 
Power/kilo Volt Ampere) which the Licensee has agreed to supply from 
time to time subject to the governing terms and conditions and is generally 
different from the connected load; a, 

“Demand charges” means the amount chargeable for: the billing cyclé or 


billing period based upon the billable demand in kVA or kW; 


“Developer” means a person or company or organization or authority that 
undertakes construction of residential, commercial or industrial. complex 
and includes development agencies (e.g. MDDA etc.), colonizers, builders, 


cooperative group housing societies, associations, etc.; 
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(v) “Distribution System” means the system of wires and associated facilities 
used for distribution/supply of electricity between the delivery points on 
the transmission lines or the generating station connection and the point of 


connection to the installation of the consumers. 


The distribution system of a distribution Licensee shall also inelude electric 
line, sub-station and electrical plant that are primarily maintained for the 
purpose of distributing electricity in the area of supply of such distribution 
Licensee notwithstanding that such line, sub-station or electrical plant are 
high pressure cables or overhead lines or associated with such high pressure 
cables or overhead lines; or used incidentally for the purposes of 


transmitting electricity for others; 


(w) “Earthing systems” shall be in accordance with relevant BIS and CEA 
(Measures relating to Safety and Electric Supply) Regulations, 200 as 
amended from time to time; 

(x) “Electrical Inspector” means a person appointed as such by the Appropriate 
Government under sub-section ([) of Section 62 of the Electricity Act, 2003 
and also includes the Chief Electrical Inspector; 


(y) . “Energy charges” means the charges for energy actually consumed by the 
consumer in kWh/kVAh (kilo Watt hour/kilo Volt Ampere hour) as the case 
may be, in any billing cycle. Demand/Fixed charges, wherever applicable, 


shall be in addition to the energy charges; 


(z) “Extra High Tension (EHT)” means the voltage exceeding 33,000 Volts under 


normal conditions, subject to the percentage variation allowed, 


(aa) “Electrified Area” would mean areas falling under all municipal 
corporations, municipalities, municipal councils, town areas, notified areas 
and other municipal bodies and in villages declared electrified by the 


distribution Licensee/State Government; 


(bb) “Fixed Charges” means the amount chargeable for the billing cycle/billing 


period based upon contracted load; 
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‘(cc) 
(dd) 
(ee) 


(ff) 
(gg) 


“Forum” means the Consumer Grievance Redressal Forum established 
under Section 42(5) of the Act, and the Regulations made by the Commission 


there under; 
“Government” means the Government of Uttarakhand; 


“High Tension (HT)” means the voltage above 650 Volts and upto 33,000 


Volts under normal conditions, subject to the percentage variation allowed; 
“Licensee” means any person licensed under Part IV of the Act; 


“Load Factor” for the purpose of these Regulations is the ratio of the total 
number of units consumed (in kVAh or kWh whichever is applicable) during 
a given period to the total number of units which would have been 
consumed had the contracted load (in kVA or kW whichever is applicable) 
been maintained throughout the same period and shall usually be expressed 


as the following percentage: 


Actual units consumed in a given period (in kWh or kVAh) 


Load Factor (%age) =) -——-—-----_-—-------___-___------__-___----_-----_ २200 


(hh) 


(ii) 


Gi) 


Contracted load (in kW or kVA) x No. of Hours in the period 


“Low Tension (LT)” means the voltage of 230 volts between phase and 
neutral or 400 volts between any two phases under normal conditions subject 


to the percentage variation allowed; 


“Maximum demand” refers to the Maximum Demand in kW or kVA, as the 
case may be, shall mean an average kW or kVA supplied during consecutive 
30/45 minutes (depending upon the type of meter being used) period of 
maximum use where such meter with the features of reading the maximum 


demand in kW or kVA directly, has been provided; 5 


“Meter” means a device suitable for measuring, indicating and recording 
conveyance of electricity, maximum demand, any other parameter or any 
other information related with electrical system, as may be specified by the 


Authority or notified by the Commission and shall include, wherever 


applicable, other equipment such as Current Transformer (CT), Voltage 


Transformer (VT) or Capacitor Voltage Transformer (CVT) necessary for 


such purpose and shall include net meter; 
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Explanation: It shall also include any seal or sealing arrangement and other 
measures/ attributes provided by the Licensee for securing reliability and for 


preventing theft/ unauthorised use of electricity. 


where “Net meter”.means an appropriate meter capable of recording both 
import & export of electricity or a pair of meters one each for recording the 


net import and net export of electricity as the case may be; 


(kk) “Occupier” means the owner or person in occupation of the premises where 


energy is used or proposed to be used; 


() “Outstanding dues” means all dues pending on said premises at the time of 
disconnection plus late payment surcharge. subject to Section 56(2) of the 
Electricity Act, 2003; 

(mm) “Person” shall include any company or body corporate or association or 
body of individuals, whether incorporated or not, or artificial juridical 
person; 

(nn) “Premises” for the purpose of these Regulations means land, building or 
infrastructure or part or combination thereof in respect of which a separate 
meter or metering arrangements have been made by the Licensee for supply 
of electricity; In case of Agriculture Connection, premises means the place of 
source of water. in respect of which connection has been given or intended to 


be given by the Licensee for supply of electricity; 
(00) “Rural areas” means all areas other than Urban areas; 


(pp) “Service Line” means an electric supply line through which energy is, or is 
intended to be supplied by the Licensee from a distributing main to a single 


or group of Consumers from the same point of the distributing main; 


(qq) “Tariff Order” means the Order issued from time to time by the Commission 


on Annual Revenue Requirement and Tariff for Licensee and consumer; 


(tr) “Temporary connection/supply” shall mean: Supply of electricity for a 
purpose that is temporary in nature, required by person for meeting his 


temporary needs such as: : 
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(2) 


' 


(i) for construction of residential, commercial and industrial complexes 
हे 


including pumps for dewatering; 
(ii) for illumination during festivals/family functions; 
(iii) for threshers or other such machinery excluding PTW connections; 
(iv) for | touring cinemas/theatres/circuses/ fairs/exhibitions/melas/ 
congregations; 

(ss) “Theft” shall mean theft of electricity as defined under Section 35 of the Act; 

(tt) “UPCL” means Uttarakhand Power Corporation Limited and its successor 
entity/entities, which has been assigned distribution and retail supply 
licence by the Commission; 

(uu), “Urban area” is area within the boundaries of any municipal corporation or 
municipality or municipal council or town area or notified as Urban area or 
any other municipal body. 

Unless the context otherwise requires words or expressions occurring in these 

Regulations and not defined herein but defined in the Act/Rules/CEA 

Regulations/ Tariff Order shall bear the same meaning as in the Act/Rules/CEA 

Regulations/Tariff Order or in absence thereof, the meaning as commonly 


understood in the Electricity Supply Industry. 


507 


OO 2 a Le 22000 20202: oe Pes 5 SE 


उत्तराखण्ड गजट, 28 नवम्बर, 2020 Yo (अग्रहायण 67, 942 शक सम्बत्‌) [art 4-क 


CHAPTER 2: CLASSIFICATION OF SUPPLY 


2..~ : System of Supply 


(4) 


é 
4 


(2) 


(3) 


(4) 


The declared frequency of the alternating current (AC) shall be 50 cycles per 
second and declared voltage of the AC supply under normal conditions subject to 


% variation is as follows: 

(a) Low Tension (LT) - 
Single Phase: 230 volts between phase and neutral. 
Three Phase: 400 volts between phases. 


(b) High Tension (HT) - Three Phase: kV and above and upto 33 kV between 
phases. : 


(c) Extra High Tension (EHT) - Three Phase: above 33 kV between phases. 


The Licensee shall design, install, maintain and operate a distribution system in 


conjunction with the transmission system. 


The voltage at the point of supply shall be subject to availability of regulated 
voltage from transmission Licensee and shall remain within the limits as specified 
in the UERC (State Grid Code) Regulations, 206. The Licensee shall maintain the 
voltage at the point of commencement of supply to a consumer with the limits 


stipulated hereunder, with reference to the declared voltage: 
(a) In the case of low tension, + 6%; or 

(b) In the case of high tension, + 6% to - 9%; or 

(c) Inthe case of extra high tension, + 30% to -2.5%. 


The rated voltage of the AC supply shall be as per Table 2. below: 


Table 2.: Classification of Supply on the basis of Contracted load/demand and Voltage. 


System of Supply 


Category description 


For all installations having Contracted Load upto 4 kW. 


230 V- Single Phase 


[माग 
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Table 2. Classification of Supply on the basis of Contracted: load/demand and Voltage. 


. Category description System of Supply 
(i) For all installations having contracted load above 4 kW 400 V- Three Phase 


and upto 25 kW. 


Through High Voltage 
(ii) For all installations having Contracted load above 25 kW | Distribution System 
and upto 75 kW/88kVA. (HVDS) at 400 V 
(Metering on LT side) 
af 
६ For all installation having Contracted load above 88 
(0) | WA and upto 3000 kVA. inky 
) For all installation having Contracted load above 3000 
(०) | kVA and upto 0000 kVA. DERE RY. 
a (a nN 
» | For all installation having Contracted Load above 0000 
(ण) | VA and upto 50000 kVA. BEEN. 
For all installation having Contracted load above 50000 At 220kV 


) ६५४. 


Lo ७“ | ७७ _ ७? ७8उ ७ _्॒‌7:- +:ँ: ौक कक कंरररे--ी-----+++््भप--_|-+३|| 


Provided that applicant shall be allowed to take connections at voltage level 


higher than the voltage of supply indicated in the Table 2. except at 2. (i) above. 


(5) The load applied by the applicant in kW or kVA as may be the case, shall be 
sanctioned based on whole numbers (I, 2, 3....) only and shall not be sanctioned 


in decimal numbers. The load in decimal form shall be rounded up to the higher 


whole number. 


Ilustration- 


(l) Load applied for 0.3 kW shall be sanctioned as kW. 


see 


(2) Load applied for . kW shall be sanctioned as 2 kW and likewise. 
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CHAPTER 3: ९९३५९ of New Connections 


३. General 


(2) 


(2) 


(4) 
(5) 


(6) 


The Licensee shall prominently display on its website and in all its offices details 
of places where Applications for new connection are accepted _on its behalf, the 
detailed. procedure for. grant of a new connection and the complete list of 
documents required to be furnished along with such Applications. Initial security 
amount, cost of service line charges, overhead line charges, cost of transformer 
and any other works charges as specified in these Regulations to be deposited by 
the Applicant shall also be prominently displayed. 


7 


The Licensee shall make appropriate arrangements for filing and accepting the 


Application Form both in hard copy as well as online. 


A connection will be given to a new consumer only with a correct energy meter as 
provided in the Central Electricity Authority (Installation & Operation of Meters) 
Regulations, 2006 including subsequent amendments and the same shall be 


installed as specified in the said Regulations. 


All new connections shall be released with appropriate Electronic Meters having 


Maximum Demand Indicator. 


Consumers having motive loads of more than 5 HP shall install Shunt Capacitor 
of appropriate rating conforming to BIS specification. 

The option of Pre-paid metering shall be available for all categories of consumers 
upto 25 kW load under LT category. Prepaid Metering shall be mandatory for new 
Temporary LT connections, for Advertisements/Hoardings and as decided by the 
Commission from time to time. No consumption security shall be levied for 
consumers with pre-paid meter connection. 

Provided that an applicant desiring a connection through Pre-paid meter shall 


deposit an amount towards service line charges & overhead line charges as per 


normative charges provided at Table 3.4 & Table 3.5 of Clause (I]) of Sub- 


regulation 3.3.3. 


[भाग कक 
RS ee 


(7) 


(8) 


(9) 
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Where the new owner/ occupier has purchased/ taken on rent or otherwise legally 
occupied an existing property whose electricity connection has been disconnected, 
it shall be the duty of the new/prospective owner/occupier, before 
purchase/ occupancy of the property, to verify that the previous owner/ occupier 
has paid all dues to the distribution Licensee and has obtained a “no-dues 
certificate” from the distribution Licensee. In case, such “no-dues certificate” has 
not been obtained by the previous‘owner/ occupier and also dues have not been 
paid and are still outstanding, the new/prospective owner/occupier may 
approach the concerned officer of the distribution Licensee for such certificate 


even before purchase/occupancy of the property. The distribution Licensee shall 


aT 


' acknowledge the receipt of such request and shall either intimate in writing the 


dues outstanding on the premises, if any, and the new owner/ occupier shall pay 
the requisite dues or issue the “no-dues certificate” within one month from the 
date of receipt of such Application. In case, the distribution Licensee does not 
intimate the outstanding dues or issue the “no-dues certificate” within this time, 
new connection on the premises shall not be denied on ground of outstanding 


dues of the previous consumer. In such an event, the distribution Licensee shall 


_ recover his outstanding dues from previous consumer as per provisions of law. 


Where a property has been legitimately sub-divided, the outstanding dues for the 
consumption of electricity on earlier undivided property, if any, shall be divided 


on pro-rata basis based on area of each sub-divided property. 


‘A new connection to any portion of such sub-divided premises shallbe given only 
after the share of outstanding dues attributed to such legitimately sub-divided 
premises is duly paid by the Applicant. A Licensee shall not tefase connection to 
an Applicant only on the ground that dues on the other portion(s) of such premises 
have not been paid, nor shall the Licensee demand, record of last paid bills of other 


portion (s) from such Applicant. 
In case of demolition & reconstruction of the entire premises or the building: - 


(a) Incase of LT connection, the existing connection(s) shall be surrendered and 
permanently disconnected removing meter and service line. A temporary. 


connection shall be taken for the construction purposes, after clearing’ all 


, 


(0) 


(7) 
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dues on the old connection(s). After reconstruction/ completion of building/ 
structure the consumer(s) may apply for a new connection for the 


reconstructed/completed building/ structure. 


(b) Incase of HT/EHT connection, consumer shall apply for suspension of the 
existing connection and Supply Agreement indicating the period of such 
suspension which shall not be more than 8 months, consumer shall also - 
apply for temporary connection for reconstruction purpose. Existing 
HT/EHT line shall not be removed. Distribution Licensee may utilise 
existing HT/EHT line for providing temporary connection by installing 
appropriate meter. Upon re-construction, consumer shall get temporary 
connection disconnected and apply for re-energisation of suspended old 
connection. Old connection shall be re-energised only on payment of any 
outstanding dues and reconnection charges. In case, consumer desires to 
increase/ decrease the load, the procedure as per Regulation 4. shall be 
followed. 

Provided that during such suspension period of the HT/EHT connection, a 
consumer shall not be charged fixed / demand charges against the sanctioned 
load of suspended HT/EHT connection, instead during this period 
fixed/demand charges against the sanctioned temporary load as per 
prevailing tariff Order shall be applicable. 
Provided that beyond 8 months of suspension, the fixed charges against the 
load sanctioned prior to demolition of the premises shall be applicable as per 
prevailing Tariff Order. . 

No application for new connection shall be returned by the Licensee on the ground 

of ‘technically not feasible’ and material constraint. 

Applicant for a new connection is required to undertake that he shall abide by 

relevant and applicable provisions of UERC (Distribution Code) Regulations, 

90i8, UERC (State Grid Code) Regulations, 2026 and all other Rules/ Regulations 


as amended from time to time. 
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(2) 


(3) 
(04) 


(5) 


The Licensee shall maintain a permanent record of all applications and related 
documents in hard as well as soft copies, as the case may be. Each Application 
shall be allotted a Unique application number (for identification) serially in the 
order in which it was received. Separate files/registers/ database for different 
category of consumers shall be maintained. The Licensee shall keep the 
files/registers/database updated with stage-wise status of disposal of each 


application form. 


There shall not be more than. one connection in the name of an 


applicant/consumer under the same category within the same. premises. 
Private Tube Wells (PTW) connections shall be released for the motive load above 
5 B.HLP. and upto 20 B.H_P. only. 


The Licensee shall be responsible for timely availability of the materials such as 


‘ cable, meter etc. required to release new connections within the time frames 


66) 


(7) 


‘stipulated in these Regulations. 


Any consumer/ Applicant not satisfied with the services provided by the 
distribution Licensee may file a complaint in accordance with the Complaint 
Handling Procedure approved by the Commission under Clause 23.4 of 


Uttarakhand Distribution and Retail Supply Licence. 


The Licensee shall not be held responsible for delay, if any, in releasing of 

connection or enhancement/reduction of load, if the same is on account of 

problems relating to cyclone, floods, storms or other occurrences beyond the 
fo . 


Licensee’s control. 
f 


Provided that in case Licensee(s) foresee delay in release of new connection or 
enhancement/reduction of load beyond the timelines stipulated by the 
Commission in the regulations on account of statutory clearances, right of way 
and acquisition of land, it shall approach the Commission informing the reasons 
of delay on case to case basis. The Commission subject to prudence check issue 


necessary Orders/ directions to the Licensee. 
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3.2 Temporary Connections 


३.2... Conditions for Grant of Temporary Connections 


(0) 


(2) 


(3) 


() 


(>) 


Temporary connection shall be granted for a maximum period of 2 months at a 
time, which can be further extended depending upon the requirement. Proper 
record of such connections shall be maintained by the Licensee and fresh Office 


Memorandum shall be issued at the time of extension. 


Provided that the above limitations of 2 months shall not be applicable for 


contracted load for construction purpose. 


Use of electricity through a permanent connection sanctioned for premises owned 
by the consumer for construction, repair or renovation of existing building, shall 
not be considered as unauthorised use of electricity as long as the intended 
purpose/use of the building/appurtenants being constructed is 
same/ permissible in the sanctioned category of the connection within the limit of 
contracted load/ demand. 

The grant of temporary connection does not create a right in favour of the 
applicant for claiming a permanent connection, which shall be governed by 
provisions of the Act and Regulations. 

An applicant seeking temporary connection for construction purposes and. 
desiring a permanent connection upto 75 kW only on expiry of temporary 
connection or after completion of such construction, shall declare the same in the 
Application Form provided at Annexure-I (Application for Temporary 
Connection) alongwith prospective load in kW or kVA. 


On request of an applicant, the Licensee shall give temporary connection within 
one working day under Tatkal Sewa, where: 
(a) the load applied is upto 0 kW and; 


(b) the distributing main is within 40 meters of the premises and no 
augmentation in distribution network is required including overhead line, . 


transformers etc. 
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‘ 


6) 


For such temporary connection the’ applicant shall pay Tatkal charges (non- 


refundable & non-adjustable) as stipulated at Table 3. below, in addition to the 


charges applicable for temporary connections: 


Table 3]: Tatkal charges for Temporary Connections 


Contracted Load Tatkal charges in Rs 
TkWto4kW 7000 . 
Above 4 kW upto 0 kW _ . 3000 | 


The fixed charges applicable for temporary connection shall be charged on pro- 


rata per day basis of the charges as defined in the prevailing Tariff Order. 


3.2.2. Application for Temporary Connections 


(() 


(2) 


(3) 


(4) 


Table 3.2: Registration-cum-Processing fee for Temporary Connection. 
Rs. 000/- 


The applicant shall make request for temporary supply in the format specified in 
Annexure-I of these Regulations along with non-refundable Registration-cum- 


Processing fee as given in Table 3.2 below as advance: 


Rs. 20,000/- Rs. 30,000/- 


However, this amount after due deduction of the taxes applicable at the time of 


- deposition of the said Registration-cum-Processing fee shall be adjusted against 


estimated cost of works. 
Specified Application Form can be obtained free of cost from Licensee’s Sub- 
divisional office or any other office of the Licensee or the same cari be downloaded 


from the official website of the Licensee or even photocopied.The duly filledform .. 


_ can be submitted at the concerned Sub-division/ Division office of theLicensee. 


The applicant may apply online for a temporary connection on the website of the 
Licensee by paying non-refundable registration cum processing fees. Online mode 
shall not be applicable for connection requested under Tatkal Sewa. 

The documents required to be submitted along with the Application Form are 


given below: : 
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(a) If the Applicant is an individual, copy of any one of following documents 


shall be furnished as identity proof: 


(i) Aadhar Card 

(ii) Electoral identity ani 

(7) Passport 

(iv) Driving license 

(v) Photo ration card 

(vi) Photo identity card issued by Government Agency 

(vii) Certificate from village Pradhan or any village level Govt. functionary 
like Patawari/Lekhpal/Primary school teacher/in-charge of primary 


_ health centre etc. 


(b) If the applicant is a company, firm, trust, बला००/<णाब्छु०, government 
department etc., application shall be signed by competent authority like 
Director, Proprietor, Partner, Branch Manager, Principal, Executive Engineer 
along with certified copy of relevant resolution/authority letter of the 
company /institution concerned etc. Such person shall also submit copy of 
any of the identity proofs mentioned at (a) above. 

(c) In case Temporary connection is required for construction purposes, the 
ownership proof or NOC from the owner shall be submitted alongwith the 
Application form. 

(5) No Objection Certificate (NOC) from the local authority if the supply is required 
at a premises/ place owned by the local authority. 

Provided that in case any permit/NOC is withdrawn by the competent authority 

after energisation of connection, supply shall be disconnected forthwith and shall 

be reconnected only after the permit/ NOC is restored. _ 


3.2.3. Processing of Application for Temporary Connections 


(0) On receipt of duly filled application in hard copy, the authorized officer of the 
distribution Licensee shall check the ‘Application Form and deficiencies, if any, 
observed in the Application Form shall be got rectified from the applicant 
immediately. The distribution Licensee shall issue dated receipt to the applicant. 


(2) In case of online application, the officer of the Licengee shall check the online 
application form and if any deficiency is observed, the Licensee shall intimate the 
same to the Applicant within 2 working days of filing of the application via email 
& SMS. Thereafter, the consumer shall remove the deficiency within next 3 
working days, failing which the application shall stand lapse. On receipt of duly 
filled online application form the Licensee shall issue an online acknowledgement 


immediately. 


(3) Licensee shall ascertain whether any dues are outstanding on the premises and if 
so, the Licensee shall issue a demand note within 5 days from date of receipt of 
Application Form giving full details of such outstanding amount. The applicant 
shall be required to deposit outstanding dues within lo Gays, * iling which hi 
application shall stand lapse and the applicant shall be informed accordingly in 


writing under acknowledgement. 


(4). The Licensee shall examine the technical feasibility of the connection within 5 days 
for LT and 5 days for HT/EHT of acceptance of application and thereafter, the 
Licensee. shall inspect and test the applicant's installation, as required of him 
under Regulation 3 of CEA Safety Regulations, 200 in the presence of the 
applicant or his representative within 5 days for LT connections and 5 days for 
HT/EHT connections from the date of receipt of the Application Form. Testing of 
installation shall be done as per procedure laid down in Regulation 33 of CEA 
Safety Regulations, 200 and the inspecting officer shall maintain a record of test 
results obtained in the form given at Annexure I (A) as required of him under 


Regulation 3] of CEA Safety Regulations, 200 ; 


Provided that in case temporary supply is required in premises/ place where 00 - 
or more persons are likely to assemble, applicant shall comply with the provisions 
of Section 54 of the Act. 

(5) If upon inspection, the Licensee finds any defect, like the installation having not 
been completed or bare ends of conductor or joints having not been properly . 
covered with insulating tape or that the wiring is of such nature. that is dangerous ह 
to life / property etc., he shall intimate the same to the applicant on the spotunder ५ — 


proper receipt in the form given at Annexure I (A). 
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(6) ‘The applicant shall get all the defects removed within 45 days and inform the 
Licensee in writing under acknowledgement. In case applicant fails to remove 
such defects or fails to inform the Licensee about removal of the defects, the 


application shall stand lapsed and applicant will have to apply afresh. 


(7) Upon receipt of information from applicant about removal of defects, the Licensee 
shall re-inspect and test the installations within 5 days from receipt of such 
information and if the defects pointed out earlier are found to persist, the Licensee 
shall again record the same in the form given at Annexure I (A) and hand over a 
copy of the same to applicant or his representative available on site. The 
application shall then stand lapsed and applicant shall be informed accordingly in 
writing under acknowledgement. If the applicant feels aggrieved by this action of 
the Licensee, he may appeal to the Electrical Inspector, whose verdict in the matter 


will be final and binding. 


(8) Ifon inspection no deficiency is found or the deficiencies are found to have been 
removed and there are no outstanding dues or the same have been cleared, the 

__ Licensee shall sanction the load immediately. Further, in case applicant does not 
receive any deficiency note or demand note for’ the outstanding dues within 5 
days from the date of application, the load applied for shall be deemed to have 


been sanctioned and Licensee shall not deny grant of the Temporary Connection 
on these grounds. 

(9) Upon sanction of the load, the Licensee thereafter shall issue a demand note 
indicating: 
(a) Consumption Security: 


The Applicant shall deposit an amount of consumption security as per Table 


3.3(A) below: 
Table 3.3 (A): Consumption Security for Temporary connections 
(Rs/kW/month) 
Domestic Non-Domestic Construction | 


2000 “4000 ___4000 | 
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(0) 


(४) 


The above security shall be taken for परणाती where the connection is being 
applied for a period upto month and for 2 months where the connection is 
being applied for a period more than month.» 

Provided that for consumers with contracted load in kVA, the charges as 


mentioned in above table shall be calculated on Rs/kVA/month basis by 


considering a power factor of 0.85. 


Provided that no consumption security deposit shall be applicable for pre- 


paid meter applicants. 


(b) Material Security: 
An amount of material security (towards service line, overhead line, meter, 

_ other equipment etc.) shall be based on the estimated cost of works prepared 

by the Licensee within 5 days for LT connections and 5 days for HT/EHT 


‘connections from date of sanction of the load. 
Provided that for temporary connections upto l0 kW and within 40 meter 
- from the existing distributing mains, the material security shall be applicable 
as per table 3.3(B) below: 


Table 3.3(B): Material Security for temporary connections upto 0 kW 
Contracted Load 


5,000/- 


2. | Above 4 kW upto 0 kW 0,000/- 


The applicant shall make the payment in accordance with the demand note within 


5 days of receipt of demand note failing which the sanction shall stand lapsed. 


On receipt of applicable charges, as per the demand note, the Licensee “shall 
carryout the works and energise the connection within the timeframe stipulated 
in Clause (5) of Sub-regulation 3.3.3 & Clause (6) of Sub-regulation 3.3.3 for LT 
connections and Clause (0) of Sub-regulation 3.4.3 & Clause (7) of Sub- 
regulation 3.4.3 for HT/EHT connections. 
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(2) For extension of the period of Temporary Connection, the consumer shall apply 
to the Licensee in writing at least 7 days before the date of expiry of Temporary © 
Connection. 

(3) The applicant may get the date of availing Temporary Connection postponed to a 
date not later than month from the date of original sanction, by.applying to the 
Licensee at least 5 days before the originally sanctioned date of commencement of 
supply. However, no further postponement beyond [ month shall be permissible. 
In case the Temporary Connection is not availed within such postponed period, 
the application shall stand cancelled and any payment made towards the 


Temporary Connection shall be dealt as per Regulation 3.7. 


((4) Onexpiry of the Temporary Connection the Consumption Security after adjusting 
the unpaid dues shall be refunded, if any, by the Licensee. Similarly, Material 
Security shall also be refunded after deducting any damage to material (such as 
meter, transformer, isolator etc.) and dismantling charges, if applicable. 

Provided that the dismantling charges shall not be more than 0% of the Material 
Security. 

Refund of these securities shall be made within 45 days from the date of 
disconnection, failing which an interest as per Bank Rate shall be payable by the 
Licensee. In case of failure on the part of Licensee in refund of securities within 


the aforesaid period, a compensation shall also be payable to such consumer in 


accordance with prevailing provision of Standards of Performance Regulations. 
3.2.4. Processing of the application where temporary connection is desired to 
be converted into Permanent Connections 
(0). For applicants seeking temporary connection for load upto 75 kW for construction 


purposes and desiring a permanent Connection on expiry of such Temporary 


Connection or after completion of such construction, the following process shall 
be applicable: 


(a) Onreceipt of such application, the Licensee shall conduct a route survey and 
accordingly prepare an estimate for releasing such Temporary Connection 


based on the declared prospective load (upto 75 kW) and thereafter, inform 


[भाग ।क 
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the applicant for deposition of the’ requisite charges. The Licensee shall 
provide a copy of detailed estimate alongwith the demand note including 
consumption security and material security as per Clause (9) of Sub- 
regulation 3.2.3. On deposition of the said charges the Licensee shall release 


the Temporary Connection accordingly. 


Provided that the Licensee, while constructing the line for such Temporary 
Connection, shall ensure all aspects required for releasing a safe, robust and 
reliable permanent connection in accordance with the CEA Safety 


Regulations and relevant Regulations of the CEA/Commission. 


The applicant/consumer shall inform the Licensee atleast 45 days prior to 
expiry of such Temporary Connection for release of Permanent Connection 
and apply as per Sub-regulation 3.3.2 of these Regulations. The processing 
of such application shall be done as per Sub-regulation 3.3.3 of these 


Regulations. 


Prior to releasing new permanent LT connection, the Licensee shall refund 


/recover the material security after adjusting the following: 


(i) Normative charges for service line, overhead line, substation & initial 
security for issuance of the Permanent Connection as per charges 
specified at Table 3.4 to Table 3.6 of Clause () of Sub-regulation 3.3.3 


of these Regulations. 
(ii) Any damage to material (such as meter, transformer, isolator etc.). 


Provided that the Refund of the security, if any, after due adjustment shall 
be made within 75 days from the date of disconnection of the temporary 
connection, failing which an interest as per Bank Rate shall be payable by the 
Licensee. In case of failure on the part of Licensee in refund of security within 
the aforesaid period, a compensation shall also be payable to such consumer 


in accordance with prevailing provision of Standards of Performance 


Regulations. 


No dismantling charges shall be applicable in such cases. 
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3.3 LT connections - 
3.3.]. Conditions for Grant of LT connections 


In addition to the general conditions for release of new connections provided at 


Regulation 3., the following conditions shall be applicable for granting the LT 


connections: 


(0). Incase of Application for Load up to 4 kW: 


(a) 


(० 


If the premises is within 40 meters from Licensee's existing LT 
distributing main: 
The Licensee shall connect the service line from the existing LT distributing 


main upto the consumer premises. The Applicant shall pay fixed service line 
charges as per Table 3.4 of Clause () of Sub-regulation 3.3.3 for releasing 
such connection. No overhead line charges shall be payable by the consumer 


in this case. 


If the premises is beyond 40 meters from Licensee’s existing 3 phase LT 
distributing main: 

The Licensee shall extend the existing 3 phase LT distributing main by 
constructing 3 phase 5 wire LT distributing main at its own cost, however, 
the Applicant shall pay, in addition to fixed service line charges, normative 


charges of LT distributing main, as per Table 3.4 of Clause (2]) of Sub- 


_ regulation 3.3.3, depending upon the length of the line required for releasing 


such connection, except for rural hilly villages having population less than 
3000 as per census 20 where the Licensee may extend the aforesaid 3 phase 
LT distributing main by constructing single phase LT distributing main for 
giving such connection in these villages under the permissible voltage 


variations. 


If the premises is beyond 40 meters from Licensee's existing single phase 


or two phase LT distributing main: 


The extension of existing LT distributing main will be done by constructing 
single phase or 2 phase Lt distributing main by the Licensee and the 
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Applicant shall pay, in addition to fixed service line charges, normative | 
charges of LT distributing main, as per Table 3.4 of Clause (i) «of Sub- 
regulation 3.3.3, depending upon the length of the line required for releasing 


such connection. 


_ (2) Incase of Application for Load above 4 kW and up to 25 kW 


(a) 


(0) 


(० 


If the premises is within 40 meters from Licensee's existing single phase 
or 2 phase LT Distributing main: 

The Licensee shall carry out the necessary conversion of such existing LT 
distributing main by 3 phase 5 wire LT distributing main at its own cost for 
releasing such connection. In such cases, the applicant shall pay only the 
fixed service line charges & initial security charges as per Table 3.5 of Clause 
() of Sub-regulation 3.3.3. . 

If the premises is beyond 40 meters from Licensee's existing single phase 
or 2 phase LT Distributing main: 


The Licensee shall carry out conversion of existing single phase or 2 phase 
LT Distributing main by 3 phase 5 wire LT Distributing main at its own cost. 


Further beyond such existing Distributing main, the Licensee shall also carry 


‘out extension by constructing 3 phase 5 wire LT Distributing main and the 


applicant shall pay, in addition to fixed service line charges, normative 
charges as per Table 3.5 of Clause ([) of Sub-regulation 3.3.3, depending 


upon the length of the line required for releasing such connection. 


If the premises is beyond 40 meters from Licensee’s existing three phase 
LT Distributing main: ee 

If the Licensee’s existing 3 phase LT distributing main is beyond 40 meters, 
the Applicant shall pay, normative charges, as per Table 3.5 of Clause (2) of 
Sub-regulation 3.3.3, for the length of the line upto the existing 3 phase LT 


distributing main. 


(3) Incase of Application for Load above 25 kW, the connection shall be released only 


through HVDS and the Applicant shall pay normative charges as per Table 3.6 of 
Clause () of Sub-regulation 3.3.3. . 
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Provided that where Application for load above 25 kW and upto 75 kW and 
release of connection through HVDS is not feasible due to existing underground 
network, in such cases distribution Licensee may release such connection through 
its existing LT underground network. The distribution Licensee shall recover the 
cost of sub-station, underground LT system from distributing mains to consumer 
premises alongwith the charges against service line and initial security as per 


Table 3.6 of Clause () of Sub-regulation 3.3.3. 


Provided further that in case consumer desires to take connection for load upto 25 
kW through HVDS, the distribution Licensee may release such connection by 
recovering cost of sub-station alongwith the charges against service line & initial 
security as per Table 3.5 of Clause () of Sub-regulation 3.3.3 and charges against 
2 kV line as per Table 3.6 of Clause () of Sub-regulation 3.3.3. 

Incase of PTW connection, if the extension of the LT distributing main and/or HT 
main including installation of Distribution Transformer is required for releasing 
the PTW connection, then the Applicant shall pay in addition to fixed service line 
charges, normative charges of such works, as per Table 3.7 of Clause () of Sub- 
regulation 3.3.3, depending upon the length of the line required for releasing such 


connection. 


No Single Point Bulk Supply connection shall be released on LT. 


Application for new LT connection 


(7) 


(2) 


(3) 


A prospective consumer desirous of obtaining a new connection shall make an 
application to the distribution Licensee for this purpose on the specified 


Application Form given in Annexure-II. 


Specified Application Form can be obtained free of cost from Licensee's Sub- 
divisional office or any other office of the Licensee or the same can be downloaded 
from the official website of the Licensee or even photocopied. The duly filled form 


can be submitted at the concerned Sub-division/ Division office of the Licensee. 


The applicant may apply online for new connection on the website of the Licensee 
and within 2 working days of the online application, if the officer of Licensee finds 


any deficiency, then the same shall be intimated to the Applicant via email & SMS. 
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Thereafter, the consumer shall remove the deficiency within next 3 working days, 


failing which the application shall stand lapse. 


ra 


The documents required to be submitted along with the Application Form are 


given below: 


(a) Proof of Ownership or Occupancy 


(i) The Applicant shall submit self attested copy of any one of the 


following documents as proof of ownership or occupancy over 


premises for which the connection is required: 


a) 


b) 


d) 


e) 


Sale deed or lease deed (with latest rent receipt issued within 
three months prior to the date of application) or khasra or 
khatauni (inclusion of Applicant’s name in the khasra or khatauni 


shall be sufficient for this purpose). 

Registered General Power of attorney. 

Municipal tax receipt or Demand notice or any other related 
document. 

Letter of allotment. 


An Applicant whois not an owner but an occupier of the premises 
shall along with any one of the documents listed at a) to d) above 


also furnish a no objection certificate from owner of the premises. 


Provided that in case the Applicant is unable to submit any of the document 


listed at a) to ९) above, then the Applicant shall be charged thrice the amount 
of security as per Table 3.4 to Table 3.6 of Clause ().of Sub-regulation 3.3.3. . 
The owner of the premises, if different from the Applicant, shall not be liable 


for payment of any dues against such connection. 


Provided further that where the applicant is unable to submit the documents 


mentioned at a) to ९) above and objection has been raised onthe premises by 


District Magistrate/Government Authorities/Government under whose 


jurisdiction premises falls, the Licensee shail not grant new connection to 


such Applicant. 
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Provided also that where the court has decided the ownership or occupancy 


of the premises in favor of a person other than the applicant, the Licensee 


shall 


not grant connection to such Applicant. 


Statutory Permissions/Registrations 


6) 


(ii) 


(iii) 


Proof of making application for approval/permission/NOC of the 
competent authority such as Pollution Control Board, Director of 


Industries etc., if required under any law/statute. 


In case of a partnership firm, partnership deed and list of Partners 
alongwith their certified addresses. 
imited Company, Memorandum of Association, Articles 


ANY, NLC! 


of Association, Certificate of Incorporation. 


Identity Proof 


(i) 


(i) 


If the Applicant is an individual, copy of any one of following 
documents shall be furnished as identity proof: 


a) Aadhar Card 

b) — Electoral identity card 

c) Passport 

d) Driving license 

e) Photo ration card 

f) _ Photo identity card issued by Government Agency 


if the applicant is a company, firm, trust, school/college, government 


. départment etc., application shall be signed by competent authority 


like Director, Proprietor, Partner, Branch Manager, Principal, Executive 
Engineer along with certified copy of relevant resolution/authority 
letter of the company / institution concerned etc. Such person shall also 


submit copy of any of the identity proofs mentioned above at (i). 
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(d) Undertaking 
An undertaking in the format given in Appendix of Annexure-Il certifying 


that the wiring and other electrical works in the premises has been done in 


accordance with the provisions of the applicable Act /Rules & Regulations. 


3.3.3. Processing of Application for LT Connection 


(2) 


(2) 


() 


(4) 


On receipt of duly filled Application Form, the authorized officer of the Licensee 
shall check the Application Form and deficiencies, if any, observed in the 
Application Form shall be got rectified from the Applicant immediately. The 
Licensee shall register the Application by putting a Unique Application Number/ 
Registration Number both on the Application Form and the Acknowledgement 


Form and thereafter, issue dated acknowledgement of the same to the Applicant 


In case of online application, the officer of the Licensee shall check the online 
application form and if any deficiency is observed, the Licensee shall intimate the _ 
same to the Applicant within 2 working days of filing of the application via email 
& SMS. Thereafter, the consumer shall remove the deficiency within next 3 
working days, failing which the application shall stand lapse. On receipt of duly 
filled online application form the Licensee shall issue an online acknowledgement 


immediately. 


Subsequent to issuance of acknowledgement, Licensee shall ascertain whether any 
dues are outstanding on the premises, dif so, the Licensee shall issue a demand 
note within 5 days from date of receipt of Application Form giving full details of 
such outstanding amount. The Applicant shall be required to deposit outstanding 
dues within 5 days failing which his Application shall lapse and ‘the Applicant 


shall be informed accordingly in writing under acknowledgement. 


The Licensee shall also inspect and test the Applicant's installation, as required of 
him under provisions of Regulation 3 of the CEA Safety Regulations in the 
presence of the Applicant or his representative within 5 days from the date. of 
receipt of the Application Form. Testing of installation shall be done as per 
procedure laid down in Regulation 33 of the CEA Safety Regulations and the 


inspecting officer shall maintain a record of test results obtained in the form given 
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at Annexure-I (A) as required of him under Regulation 3] of the CEA Safety 
Regulations. The Licensee shall also ascertain the requirement of extension of 


distributing mains i.e. overhead line and other associated works, 


If required, the Licensee shall conduct the route survey and prepare estimate of 
the works in accordance with the Regulations within 0 days from the date of 
receipt of the Application Form. The Licensee shall provide a copy of detailed 


estimate alongwith the demand note. 


If upon inspection, the Licensee finds any defect, like the installation having not 
been completed or bare ends of conductor or joints having not been properly 
covered with insulating tape or that the wiring is of such nature that it is 
dangerous to life / property etc., he shall intimate the same to the Applicant on the 


spot under proper receipt in the form given at Annexure-I (A). 


Licensee shall also record correct and full address of the premises, if not provided 
in the Application, along with land mark near the property or GPS co-ordinates 
(wherever available) and also pole number from where service connection is 


proposed to be given. 


The Applicant shall get all the defects removed within 5 days and inform the 
Licensee in writing under acknowledgement. In case Applicant fails to remove 
such defects or fails to inform the Licensee about removal of the defects, the 
Application shall stand lapsed and Applicant shall apply afresh. 

Upon receipt of information from Applicant about removal of defects, the 
Licensee shall re-inspect and test the installations within 5 days from receipt of 


such information and if the defects pointed out earlier are found to persist, the 


Licensee shall again record the same in the form given at Annexure-I (A) and hand 


over a copy of the same to Applicant or his representative available on site and 
the application shall then stand lapsed. If the Applicant is aggrieved by this action 
of the Licensee, he may appeal to the Electrical Inspector, whose verdict in the 
matter shall be final and binding. 

If on inspection no deficiency is found or the deficiencies are found to have been 


removed and there are no outstanding dues or the same have been cleared, the 
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Licensee shall sanction the load, as applied for, by the Applicant and intimate the 
same to the Applicant in writing within 5 days thereafter. In case Applicant does 
not receive any deficiency note or demand note for the outstanding dues within 5 
days from the date of receipt of Application, the load, as per sub-regulation 
hereinabove, shall be deemed to have been sanctioned and Licensee shall not deny 


grant of the connection on these grounds. 


The load for Residential Complex/ Non-Residential Complex/Multiplex/ 
Malls/Townships etc. to be constructed by Developer, shall be determined as per 


the norms specified in Annexure-IV of these Regulations. 


Within 5 days from sanction of the load, the Licensee shall issue a demand note 
alongwith a copy of detailed estimate to the Applicant based on the determined 
charges given in tables below and the Applicant shall deposit the aforesaid 
charges in cash or through demand draft or electronic mode (RTGS/NEFT/ IMPS) 
acceptable to the Licensee within 30 days. 


Table 3.4: Service Line charges, Overhead & Underground line charges and Initial 


security for loads upto 4 kW 


Service Line Charges & Overhead/Underground ‘ A fk 
hear /Undergr Initial security (RsykW) 
८ Service line Overhead line & 
: sera charges (Rs. Underground charges if Non- LT Industries/ 
Under- premises is beyond 40 meters | Domestic Domestic Govt. Public 
Overhead| ~™ of the Licensee’s existing LT . Utilities 
‘ound . 
= distributing main (Rs. 
BPL consumers 400 200 Overhead- Rs. 300 
(upto 4 kw)* Underground- Rs. 300 
Upto 4kW 000 2000 | Overhead-Rs. 500 per 0 meters 
2. Upto 4kW = or part thereof 
(Through Pre | 2000 | 2० | Underground- Rs, 4500 98/0 
aid meter meters or part thereof 


*[In case a BPL consumer applies for load above I kW, he shall be liable to pay normative charges as per Sl.no. 2 of Table 3.4 & 
Table 3.5 as applicable] 


Table 3.5: Service Line charges, Overhead/Underground line charges and Initial security 


for load above 4 kW and upto 25 kW 


: 
No. 


Service Lirie Charges & Initial security (Rs/kW)" * 2 
é LT 
‘ontracted Underground charges if Induatries/ 
Load premises is beyond 40) | acts Non- Govt. 
meters of the Licensee's mestic | Domestic ° lic | 
existing LT distributing Public 


Utilities | 
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, Ne 


j 4 
pater 7 2000 5000 | Overhead-Rs. 4500 per 0 | oo | 500 4500 
ee ZEW and meters or part thereof 
4. upto.0 kW Underground- Rs. 3500 
a PHO: P 2000 5000 per 0 meters or part pe Lad | - | 
‘hrough Pre- thereat 
‘paid meter) # " 
Above 0 kW Overhead-Rs, 4500 per 0 
and upto 25kw | 4000 | 0000 meters cr pert thereof Za 7500 500 
# se Underground- Rs. 3500. | 
2. Above 20 kW 0 
and upto 25 kW per 0 meters or part 
4000 0000 A es i 
(Through Pre- thereof 
paid meter) # 


# Applicant seeking HVDS connection under second proviso of Clause (3) of Sub-regulation 3.3.4 shall pay the charges for 
sub-station of 25 kVA (for load upto 20 kW) as Rs. 2,50,000/- and of 63 kVA (for load from 2 kW upto 25 kW) as Rs. 2,00,000/- 
alongwith cost of kV line extension as per Table 3.6 below and service line & initial security charges as per Table 3.5. 


Table 3.6: Service Line charges, Charges for construction of Overhead/Underground I kV 
line, Substation and Initial security for load above 25 kW and upto 75 kw 


poo 


Service Line Charges, Charges for construction of Initial security (Rs,/kW) or 
Overhead/Underground kV line & Substation Rs/kVA) 
-SL | Contracted Service line charges (Rs.) | Charges for construction LT a 
of Industries/ 
No. load ti Non- G 
Overhead | Und d Overhead/Underground | Domestic Domestic ovt. 
mo nderground’ |. 0ए line & Substation Public 


: Utilities 
| IL kV line Cost 
Above 25 
kW and 
upto 50 
kw 
Above 50 
kW and 
upto 75 
kw 
2 |4lkV Substation Cost 
Above 25 
kW upto 50 | Construction of 63 kVA s/s 2,00,000 
kW. , 
Above 50 
kW upto 75 | Construction of 00 kVA s/s 2,50,000 
kw  ॥। हि का 


3 | Increasing capacity of transformers 
63 kVA to | 
00kVA ro 50,000 ees nea on Hl 


** For areas with underground network only- Applicant seeking connection under first proviso of Clause (3) of Sub- 
regulation 3.3. shall pay the charges for sub-station of 63 kVA/00 kVA alongwith cost of LT mains extension for Rs 20,000/- 
per 0 meters or part thereof and service line & initial security charges as per Table 3.6. 


ae | 45000 
Overhead-Rs. 8000 per 0 

meters or part theteof - 500 500 
Underground- Rs. 30000 per 
0 meters or part thereof 


8000 


Table 3.7: Service Line charges, overhead line charges and Initial security for Private Tube Wells 
is (PTW) having load above 5 B.H.P. and upto 20 B.H.P. 
Charges for extension of existing LT distributing itial के 
mains and /or HT main including installation of EAE 
Distribution Transformer (Re. (899-प्र.ए) 


कर । 5 ae 20 १॥ ५ | Rs. 750 per I0 meters or part thereof [mm | | 


| Contracted | Service line 
| No |... load charges (Rs.) 
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-. (2) At least 3 months before the beginning of every financial year, the distribution 


Licensee may submit, if necessary, proposal for revision of charges as per Table’ 
3.4 to Table 3.7 along with supporting calculations and justification for approval 
of the Commission. Charges once approved shall remain valid till further revision - 
by the Commission. 

(3) Applicant shall be liable to pay charges for the overhead line, as applicable in 
accordance with the above Tables, for that length of the LT Distributing mains 
actually extended for giving supply to such Applicant. 

Provided that where existing LT distribution system is on LT AB cable, further 
extension of the same shall be done through LT AB cable. In such cases, the applicant 
shall pay the normative charges as specified in the Table 3.4 to 3.7 above as 
applicable. 

(4) Apart from the charges determined in the Table 3.4 to Table 3.7 above, no other 
charges such as cost of meter, cost of miscellaneous material, cable, processing fees 


etc. shall be payable by the Applicant of anew connection. 


Illustration: Calculation of the length of extension of the existing Distributing mat Calculation of the length of extension of the existin Distributing main 


Applicant A-2 
(5 kW) 


Extended 
Distribution 
mains 


oe ing Olstribution Mains 
Existing 
Distribution 
mains 


सकल डर 2 o Extended Distribution Mains 


For Applicant वैन ( Applicant) 
i. Length of extension of distribution mains for giving connection=50 Meters 
ii. Overhead line charges payable by the Applicant = Rs. (50/L0)*,500=Rs. 7,500. 
For Applicant A-2 (2" Applicant) , oo 
i. Length of extension of distribution mains for giving connection=200 Meters. . 
Overhead line charges payable by the Applicant = Rs. (200//0074 500=Rs. 90,000. 


ii. 
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Where a new connection does not require extension of its distributing mains or 
laying of new distributing mains or commissioning a new substation, the Licensee 
shall be under obligation to energize the connection through a correct meter 
within 5 days from the date of application. 

[Here date of application shall be the date of receiving application’ form complete 
in all respects in the appropriate format, as required by the Distribution Licensee, 
along with documents showing payment of necessary charges and other 
compliances.] 
Where a new connection requires extension of distributing mains or laying of new 
distributing mains or commissioning of a new substation, the Licensee shall 
inform such Applicant the time required to give the supply and the same shall not 
exceed: 

(a) 60 days if only extension of distributing mains is required. 

(b) 90 days if commissioning of new /0.4 kV substation is required. 


(0. 80 days if commissioning of new 33/ kV substation is required. 


If the Licensee fails to provide connection to an Applicant within the period 
specified above, he shall be liable to pay penalty @ Rs 5 per Rs 000 (or part 
thereof) of the amount deposited by the Applicant subject to a maximum of Rs, 
000 for each day of default. 

Without prejudice to the penalty levied on the Licensee, if the Licensee fails to 
provide connection to an Applicant within the period specified above, he shall be 
liable to pay a compensation @ Rs 5 per Rs 000 (or part thereof) to the Applicant 
on the amount deposited by the Applicant subject to a maximum of Rs. 500 for 
each day of default. 

Provided that the total amount of compensation shall be limited to the amount 
deposited by the applicant. 


Licensee shall submit to the Commission monthly division-wise report on delay 


in release of New LT Connections as per Annexure-VI and shall deposit the 


[art 4-क 
(20) 
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उत्तराखण्ड WH, 28 नवम्बर, 2020 ई0 (अग्रहययण 07. 942 शक सम्वत्‌) 533 
penalty alongwith the said report, accrued on account of the defaults /delays 
occurred in the connections released, during the period. r 
In case of any compensation claim, the consumer shall apply to the distribution 
Licensee in the manner provided in the prevalent SOP Regulations of the 
Commission. , 

In case the connection has not been energized as per these Regulations, the 
Applicant may lodge a complaint about it with the Consumer Grievance Redressal 
Forum of respective areas giving full details such as date of Application, date of 


inspection by Licensee etc. 


HT/EHT Connections 


Conditions for Grant of HT/EHT Connections 


(2) 


All loads above 88 kVA shall be released on HT/EHT with contracted load in 
kVA. : 

Provided that all loads more than  MVA shall be sanctioned with independent. 
feeders emanating from nearest 33kV/66kV/32kV/220kV substations with 


metering arrangements at both ends. 


Provided further that where the right of way for the proposed independent feeder 
is not available, such loads above  MVA may be sanctioned either through 
underground cables or from the existing feeder subject to availability of 25% spare 


capacity after addition of proposed load on such feeder. 


Provided also that industries seeking connection for Continuous supply, 
irrespective of load applied for, shall be released through independent feeder 
only. If the applicant demands such connection throigh underground cables, the 


Licensee shall grant the same. 


Provided also that, in case due to field constraints release of connection through 
independent feeder for a continuous supply industry is required to be released 
through an existing independent feeder, then the distribution Licensee may 
release such connection subject to the condition that only similar type of 


continuous supply industries are connected to such existing feeder. 
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Provided also that all steel units like Induction/ Arc furnaces or Rolling Mills, Re- 
rolling mills, Mini steel plants, etc., irrespective of load applied for, shall be 
sanctioned load at 33 kV or above and through independent feeder only. If the 
applicant demands such connection through underground cables, the Licensee 
shall grant the same. 

Provided also that, in case the existing Steel Units having connection at kV shall 
be permitted to enhance their load so that their contracted load after such 
enhancement does not exceed 000 KVA. 

A connection will be given to a new consumer only with a correct 3 phase 4 wire 
energy meter having specifications as provided in the Central Electricity 
Authority (Installation & Operation of Meters) Regulations, 2006 as amended 
from time to time and the same shall be installed as specified in the said 
Regulations. 

For all new connections at HT and EHT, next higher standard single ratio Current 


Transformer (CT) of accuracy class as given in Clause (5) below shall be used. 


_ Under any circumstances multi ratio CT shall not be used for metering purpose. 


Cross-sectional area of cables between CT and meter shall not be less than 6 sq. 
mm. 

For all new connections at HT and EHT, Potential Transformer (PT) of accuracy 
class as given in Clause (5) below shall be used for metering. Cross-sectional area 
of cables between. PT and meter shall be not less than 6 sq, mm. No other load 
shall be put on measuring PT except load of Automatic Meter Reading (AMR) 
modem, if any, installed by the distribution Licensee for the purpose of remote 
meter reading. Provided that the total burden on metering core of PT including 
burden of lead cable, meter(s), AMR modem, if any, connected thereto shall not 


exceed the rated burden. 


Meters, Current Transformers (CT) and Potential transformers (PT) shall meet the 


following requirements of Accuracy Class as provided in the Central Electricity 


Authority (Installation & Operation of Meters) Regulations, 2006 as amended 


from time to time: 


[art 4-क 
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Table 3.8: Accuracy Class of Metering System 
+ Meter CT & PT é 


Voltage of supply 


Above 650 Volts and upto 33 kV | 0.55 or better | 0.5 or better 


Above 33 kV 0.2S or better | 0.25 or better 


| _-.-+++++ 
Provided that the accuracy class of CTs and PTs snall not be inferior to that of 


associated meters and the existing CTs and PTs not complying with these 


Regulations. or found defective/ saturated shall be replaced by new CTs and PTs 


of the Accuracy class given in the Table 3.8. 


3.4.2. Application for new HT/EHT Connection 


. 0) 


(2) 


(4) 


A prospective consumer desirous of obtaining a new electricity connection shall 
make an application to the distribution Licensee for this purpose on the specified 
Application Form given in Annexure-III at concerned divisional office, 
accompanied by non-refundable Registration-cum-Processing fee as given in 
Table: | 


Table 3.9: Registration-cum-Processing fee for new HT/EHT Connection 


Description Charges in Rs. | 
Connection at l kV 7,500/- 
| Econ 
Connection at 33.kV 5,000/- 
Ss 
Connection at 32 kV , 40,000/- 
_ 
Connection at 220 kV or above 75,000/- 
= —— 4 


Specified Application Forms can be obtained free of dost from’ distribution 
Licensee’s divisional and sub-divisional office or any other office or the same can 


be downloaded from the official website of the distribution Licensee or even 
photocopied. 
The applicant may also apply online for new connection on the website of the 


Licensee. : / 
The documents required to be submitted along with the Application Form are 


given below: 
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(a) Proof of Ownership or Occupancy 
(i) The Applicant shall submit self attested copy of any one of the 


following documents as proof of ownership or occupancy over 

premises for which the connection is required : 

a) Sale deed or lease deed (with latest rent receipt issued within 
three months prior to the date of. application) or khasra or 
khatauni (inclusion of Applicant’s name in the khasra or khatauni 


shall be sufficient for this purpose). 
b) Registered General Power of attorney. 


c) Municipal tax receipt or Demand notice or any other related 
document. 

d) Letter of allotment. 

e) An Applicant who is not an owner but an occupier of the premises 


shall along with any one of the documents listed at a) to d) above 


also furnish a no objection certificate from owner of the premises. 


(b) Statutory Permissions/Registrations 
(i) Proof of making application for approval/ permission/ NOC of the 
competent authority such as Pollution Control Board, Director of 


Industries etc., if required under any law/statute. 


(ii) In case of a partnership firm, partnership deed and list of Partners 
alongwith their certified addresses. 

(iii) In case of a Limited Company, Memorandum of Association, Articles 
of Association, Certificate of Incorporation and list of Directors 


alongwith their certified addresses. 


(c) Identity Proof 


(i) If the Applicant is an individual, copy of any one of following 


, documents shall be furnished as identity proof: 


a) Aadhar Card 


[भाग 4-क 
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b) Electoral identity card 
c) Passport 
d) Driving license 
e) Photo ration card 
f) Photo identity card issued by Government Agency 
(ii) If the applicant is a company, firm, trust, school/college, government 

department etc., application shall be signed by competent authority 
like Director, Proprietor, Partner, Branch Manager, Principal, Executive 
Engineer along with certified copy of relevant resolution/ authority 
letter of the company / institution concerned etc. Such person shall also 
submit copy of any of the identity proofs mentioned above at (i). 

(d) Undertaking for tentative date on which: applicant's works would be 


completed and ready for energisation. 


3.4.3. Processing of Application and execution of work by Distribution Licensee 


(l) 


(2) 


(3) 


On receipt of duly filled Application Form, the authorized officer of the 
distribution Licensee shall check the Application Form and deficiencies, if any,, 
observed in the application shall be got rectified from the applicant immediately. 
The authorized officer of the distribution Licensee shall register the application 
with Unique Application Number/ Registration Number and issue a dated 


acknowledgement of the receipt of application. ye 


In case of online application, the officer of the Licensee shall check the online 


application form and if any deficiency is observed, the Licensee shall intimate the 
same to the Applicant within 2 working days of filing of the application via email 
& SMS. Thereafter, the consumer shall remove the deficiency within next 3 
working days, failing which the application shall stand lapse. On receipt of duly 
filled online application form the Licensee shall issue an online acknowledgement 


immediately. 


Subsequent to issuance of acknowledgement, Distribution Licensee shall ascertain 


whether any dues are outstanding on the premises and, if so, the distribution 
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Licensee. shall issue a demand note within 5 days from date of receipt of 
Application Form giving full details of such outstanding amount and (5 days time 


for depositing the same. 


Provided that if the applicant does not receive any deficiency note or demand note 
for the outstanding dues within 5 days from the date of receipt of application, the 


Licensee shall not deny grant of the connection on this ground, 


The applicant shall be required to deposit outstanding dues within the aforesaid 
period of 5 days failing which his application bhall lapse and the applicant shall 
be informed accordingly in writing under acknowledgement. In cases where the 
applicant deposits the outstanding dues within 5 days, the date of receipt of 
application shall be deemed to be date of deposition of outstanding dues. 


Distribution Licensee shall, within one month from date of receipt of application, 
study the feasibility of providing such connection including route survey for line 
and associated works and sanction the load. In case, works related to transmission 
Licensee at 32 kV or 220 kV are required to be executed, the distribution Licensee 
shall immediately intimate the transmission Licensee for carrying out such study 
and take the estimate of works charges from it: The distribution Licensee shall 
ensure that it informs the applicant, the estimated amount that is required to be 
deposited, in accordance with Table 3.0, and the date by which the said amount 
is to be deposited within the said period of one month. The distribution Licensee 
shall also indicate in the above communication, the approximate time frame for 
providing such connection, which shall not be more than that specified in these 
Clause (0) and Clause ([7) below or tentative date indicated by consumer in his 


application, whichever is later. 


All EHT works at 32 kV and 220 kV shall be executed by transmission Licensee. 
Prior intimation, along with amount of estimated works charges deposited by 
applicant for such works, to the transmission Licensee would be required to be 
given by the distribution Licensee sufficiently in advance so as to meet the overall 
time frame laid down in these Regulations, failing which both the Licensee shall 
be heid responsible for the non-compliance of the Regulations and shall be liable 
for punitive action. For feeders emanating from its 32kV/220 kV substations, the 


Meter cubicle etc. at both ends. 
(2) limeGot Cost 
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distribution Licensee shall provide an appropriate ametering cubicle at such 32 


kV/220 kV substation. Transmission Licensee's responsibility shall be limited up 


to line side isolator of the feeder. 


(7) Within one month after sanction of the load, the applicant shall be required to 


deposit requisite estimated amount towards works charges depending upon the 


type and quantum of works required, as per Table 3.0 below: 


Table 3.0: Works Charges for HT/EHT connections 


Re | Description oh Works charge 

: | 

(A) IL kV connection ह | 
= ia 


6) Terminal equipment at consumer end including HT cab les, 


CT, PT, Meter cubicle etc. Rs. 2.0 lakh 
For independent Feeder: In addition to expenses mentioned at 
S. No. () above - Terminal equipment at sending end including Rs. 6.00 lakh 


Switch gear, HT cables, CT, PT, Meter cubicle, lightening 
arrestor etc. 


(a) Overhead Line cost 


(b) Underground Cabling cost 


ie mtrs or part thereof 


Rs. 80,000 per 00 mtrs 
or part thereof 


Rs. 3.00 lakh per 00 


ie 


(8) 33 kV connection 
t— 


—_—_—_———_| 


Terminal equipment including circuit breakers, isolators, 
(2) | lightening arrestors at sending end and EHT cables, CT, PT, 


Rs, 20.00 lakh 


“| 


(a) Overhead Line cost 


Rs. 2,25,000 per 00 mtrs ' 


, ‘orpartthereof - 


(a) Single circuit line 
(b) Double circuit line 


is Rs. 5.00 lakkrper 00 

(b) Underground cabling cost mirs or part thereof 
(C) 32 kV connection 
Terminal equipment including circuit breakers, isolators, a 
lightening arrestors at sending end and EHT cables, CT, PT, 
Meter cubicle etc. at both ends. Based on the estimate 
[cee ee ee Cost 2 prepared by 
Transmission Licensee 
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Table 30: Works Charges for HT/EHT connections 


5. 


No. Description Works charge 


(c) Underground cabling cost 
(D) 220 kV connection 


Terminal equipment including circuit breakers, isolators, a 
(0). | lightening arrestors at sending end and EHT cables, CT, PT, 
Meter cubicle etc. at both ends. 


(2) | Line Cost Based on the estimate 
— prepared by 
(a) Single circuit line Transmission Licensee 
(b) Double circuit line = 


(c) Underground cabling cost 


(8) At least 3 months before the beginning of every financial year, the distribution 
Licensee may submit, if necessary, proposal for revision of charges as per Table 
3.0 along with supporting calculations and justification for approval of the 


Commission. Charges once approved shall remain valid till these are revised by 
the Commission. 

(9) On receipt of estimated amount of works charges, the distribution Licensee shall 

initiate execution of the works. 

(0) In cases, where supply of electricity to premises applied for does not require 
commissioning of new substation / bay, the distribution/ transmission Licensee 
shall ensure completion of HT/EHT works within the time specified in Table 
3. below for different voltage levels from the date of deposition of amount of 


work charges by the applicant: 


Table 3.: Time-frame for release of New HT/EHT connection 


SI. No. Description No. of days 
(i) [7[0५ works including line 
| (a) | not involving independent feeder 60 days 
(b) | involving independent feeder 90 days 


(ii) | 33 kV works including line 80 days 


(iii) | 82 kV and above works including line | 300 days. 
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67) 


(2) 


In cases, where supply of electricity to premises applied for requires 
commissioning of a new sub-station/ bay, the distribution/ transmission Ligensee 
shall ensure completion of the works on the new substation/ bay. However, the 
cost of the works pertaining to new substation/bay shall be borne by the 
respective Licensee (distribution or transmission) and complete the work within 


the additional time specified below for different sub-stations: 


Table ३2: Additional time-frame for release of New HT/EHT connection 


Sl. No. Description Number of days 
(i) | New 33/ kV substation 80 days. 
Gi) ugmentation of existing 33/ kV substation 20 days 


Extension of bay ४33/0५ substation “ 45 days 


32 kV and above substation 540 days 


Extension of bay at 32 kV and above substation 


Within 5 days of completion of the HT/EHT works, the distribution Licensee shall 
inform Electrical Inspector to inspect the installation as per Regulation 43 (2) CEA 


’ Safety Regulations along with the requisite inspection fee. Electrical Inspector 


(3) 


(4) 


shall inspect the works and either accord his approval for energisation of 
distribution Licensee’s works or intimate the deficiencies therein within fifteen 


days from date of deposit of inspection fee by distribution Licensee. 


The distribution Licensee shall get all the defects removed pointed out by the 
Electrical Inspector within 30 days and inform the Electrical Inspector in writing 


under acknowledgement. The Electrical Inspector shall re-inspect the Licensee’s 5 


works within 5 days from receipt of such information and ‘grant approval 
accordingly. 

The applicant shall complete installation of its HT/EHT works as per Regulations 
and he may simultaneously submit the layout drawings and other details such as 
ratings of equipment/apparatus proposed to be installed etc., to the office of 
Electrical Inspector for his approval to avoid delay in getting final clearances, On 


completion of his works, applicant shall request Electrical Inspector for approval 


? 
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in prescribed form as per the Regulation 43 (3) CEA Safety Regulations along with 
tequisite inspection fee. Electrical Inspector shall inspect the applicant's works as 
early as possible but, not Jater than fifteen days from date of application for 
inspection. Upon receipt of approval from Electrical Inspector, applicant shall 
inform the distribution Licensee about completion of his works in work 
completion report as per Annexure-V (A) alongwith self-attested copy of 
Electrical Inspector’s approval at least two weeks before the time-frame specified 
at Clause (0) and Clause () above or tentative date indicated by applicant in his 


application, whichever is later. 


Provided that if applicant thinks that he would not be able to take supply by the 
date of energisation initially indicated in his application {as per Clause (4) (d) of 
Sub-regulation 3.4.2), he may inform, at least two months in advance of this date 
in writing, to the distribution Licensee, a new date on which he proposes to take 
the supply which shall now be deemed as tentative date indicated by the 
applicant. However, this option to extend the date of energisation as above may 
be exercised only once by the applicant which shall not be more than i year from 


the date of application. 


For LT loads, Linked Switch with fuse or Miniature Circuit Breakers (MCBs)/ 
ELCB/Cut Out and for HT/EHT loads Linked Switch with fuse or Circuit 
Breakers (CBs) in accordance with Regulation 35 of CEA (Measures relating to 
Safety and Electric Supply) Regulations, 200 and amendments thereof, of 
appropriate rating as well as specifications shall be installed by the applicant. 


The distribution Licensee shall inspect and test the applicant's installation, as 
required under Regulation 3! of the CEA Safety Regulations, in the presence of 
the applicant or his representative within two weeks from the date of receipt of 
the work completion report and copy of Electrical Inspector’s approval as 
mentioned in Clause (4) above.’ Testing of installation shall be done as per 


procedure laid down in Regulation 33 of the CEA Safety Regulations and the 


‘inspecting officer of the distribution Licensee shall maintain a record of test results 


obtained in the form given at Annexure-V (B) as required under Regulation 34 of 
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CEA Safety Regulations. The applicant or his representative shall remain present 


during the inspection. ४ 


Upon inspection, the distribution Licensee shall verify that all HT and EHT works 
have been carried out conforming to relevant provisions of the Regulations and 
all HT and EHT equipment installed at the applicant’s premises conforms to 
relevant BIS and, in absence thereof, other equivalent international standards. 
Distribution Licensee shall also inspect LT works laid at applicant premises and 
verify that LT wiring has also been laid as per provisions of the Regulations. 
Distribution Licensee shall in particular check resistivity of ‘Earth system’ 


provided by the applicant at his premises as per Regulation 4 (xv) of the CEA 
Safety Regulations, 200 and record the same in his report. Distribution 
Licensee shall also verify that earth wire of proper size has, been laid in the 
premises and all metal parts of electrical equipment installed at applicant’s 
premises and third pin of three pin sockets are permanently connected to earth 
as per Regulation 4 (xiv) of the CEA Safety Regulations, 200. In case the 
distribution Licensee finds any defect(s), he shall record it in his report in the 
specified format given as Annexure V (B) and he shall also intimate the same to 


the applicant or his representative on the spot under proper receipt. . 


The applicant shall get all the defects removed within 30 days and inform the 
distribution Licensee in writing under acknowledgement. In case applicant fails 
to remove such defects or fails to inform the distribution Licensee about removal 
of the defects, the application shall stand lapsed and applicant shall have to apply 
afresh. ~ ‘ ‘i 

Upon receipt of information from applicant about removal of defects, the - 
distribution Licensee shall re-inspect and test the installations within 5 days from 
receipt of such information and if the defects pointed out earlier are found to 
persist, the distribution Licensee shall again record the same in the form given at 
Annexure-V (B) and hand over a copy of the same to applicant or his ~ 
representative available on site and the application shall then stand lapsed. If the 
applicant is aggrieved by this action of the distribution Licensee, he may appeal 


to the Electrical Inspector, whose verdict in the matter will be final and binding. 
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(20) .If on inspection/ re-inspection of applicant's installation no deficiency is found or 
the deficiencies are found to have been removed, the distribution Licensee shall 
within a period of 5 days from the date of inspection/ re-inspection of applicant's 
installation or the date of approval granted by Electrical Inspector for distribution 
Licensee’s works whichever is later, a demand note is raised by the distribution 
Licensee, of the final amount to be paid by the applicant for depositing it within a 


period of 5 days, indicating the following: 
(a) Initial Security Amount @ Rs 500/kVA of contracted load. 
(b) Additional/refund of works charges, if any, 
(i) ' For connections upto 33 kV - only line cost based on actual line length. 
“Line cost for actual line length shall be calculated as per norms given 
in Clause (7) above. 
(ii) For connections above 33 kV - based on actual expenditure for line and 
terminal equipment. 
(c) Less Registration-cum-Processing fee charged as per Clause (I) of Sub- 


regulation 3.4.2 after deducting the taxes applicable at the time of deposition 


of registration cum processing fee. 


(d) The Licensee shall also provide the head-wise details of expenditure 


incurred against the works executed. 


(27) Upon receipt of such amount as indicated in demand note, the distribution 
Licensee shall, within 7 days, inform the applicant in writing the final date of 
energisation of applicant's works. Such final date shall not be later than the sum 
of relevant time frames given above. At the time of energisation of applicant's 
works, the applicant shall be required to enter into a Supply Agreement in the 


format given in Annexure-V (C). 


(22) No connection shall be energized without the approval of Electrical Inspector for 
works in Clause (3) and Clause (4) above and requisite approval/ permission/ 
NOC from the competent authority such as Pollution Control Board, Director of 
Industries etc., if required under any law/statute. 
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For delay in energisation of connection beyond the time frames specified in Clause 
(0) and Clause ([]) above, the duration of delay on account of the¢reasons 
attributable to the applicant shall not be considered for calculation of penalty and 


compensation to be payable by the distribution Licensee. 


Notwithstanding anything contained in the Sub-regulation 3.4.3, if distribution 
Licensee fails to provide connection to an applicant within the period specified in 
Clause (0) and Clause (4) above or extended date of energisation as requested 
by the applicant at Clause (4) above whichever is later, he shall be liable to pay 
penalty @ Rs. 500/- for each day of default. 


Distribution Licensee shall submit to the Commission monthly division-wise 
report as per Annexure-VI containing details of number of connections that were 
not energised within specified period and shall also deposit with it the penalty 


accrued on account of such defaults. 


Without prejudice to the penalty levied on the Licensee, if the Licensee fails to 
provide connection to an Applicant within the period specified above, he shall be 
liable to pay a compensation @ Rs. 500/- to the Applicant for each day of default. 
Provided that the total amount of compensation shall be limited to the amount 
deposited by the applicant. The applicant shall be deemed to have commenced 
taking supply of electricity from distribution Licensee as a consumer, under the 
conditions specified in the enclosed Supply Agreement, from the final date of 
energisation intimated by the distribution Licensee as per Clause (2) above. If the 
applicant fails to commence taking supply of electricity from this date, the 
applicant shall be liable to pay Fixed/Demand or any otherycharges as per 
applicable Rate Schedule for consumers given in the prevailing Tariff Order. 


Apart from the Registration-cum-Processing fee, charges provided in the Table 
3,0, initial security amount and the additional cost, if any, based on actual line 
length/actual expenditure as per Clause (20) above, no other charges such as cost 
of meter, CT, PT, cable and other terminal equipment etc, shall be payable by 


the applicant of a new connection. 


The Applicant can opt for constructing the line/ sub-station on its own through a 
Class - licensed Contractor subject to the approval of the drawings/ design of the : 


distribution Licensee/ transmission Licensee as the case may be with deposition 
of supervision charges @ 5% of material and labour cost excluding establishment 


cost. The said supervision charges shall cover following but not limited to - 

(a) Supervision of survey works: Preliminary, detailed, check and contour 
survey, checking of profiles, tower schedules and route alignments, land 
schedules etc. 

(b) Checking of soil investigation data. 


(c) Assistance in obtaining various statutory clearances and publication of 
statutory notifications. ह 

(d) Checking and approval of drawings, designs, technical specifications of all 
HT/EHT equipment such as power transformers, switchgears etc., 
structures, line materials, control protection schemes, cable schedules & 
approval of vendors. 

(०) Pre-delivery inspection of all HT/EHT equipment and materials at the 
manufacturers’ works. 


() Supervision of construction works ‘like foundation and erection of 


equipment etc. 

(g) Final checking and testing of the equipment. 

(h) Arrangement of line clearances. 

(i) Assistance in the inspection of Electrical Inspectorate/Department of 
Electricity Safety, GoU. 

(6). Charging of the electrical installations. 

3.5 Single Point Bulk Supply for Domestic, Non-Domestic and Mixed Load 
Categories , 


(6). Single Point Bulk Supply connection shall only be allowed for Contracted Load 
above 75 kW/88 kVA with single point metering for further distribution to the 
end users. Provided that such users shall not be restricted from applying for 
individual connections. The person who has taken the single point supply shall be 


3.6 
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responsible for all payments of electricity charges te the Licensee and collection 
from the end users/consumers as per tariff determined for such consumers. The 
Licensee shall ensure that tariff being charged from end user/consumer does not 


exceed the approved tariff applicable for Single Point Bulk Supply (SPBS) 


connection as per Tariff Order issued by the Commission. 


The person who has taken the single point supply shall also be deemed to be an 
agent of Licensee to undertake distribution of electricity for the premises for which 
single point supply is given under seventh proviso to Section 4 of the Electricity 
Act, 2003 and distribution Licensee shall be responsible for compliance of all 


provisions of the Act, Rules & Regulations thereunder within such area. 


The procedure for release of single point bulk supply connection shall be in 


accordance with provisions of sub-regulation 3.6 below. 


New Electricity Connection in Residential Complex/Non-Residential 


Com 


plex/Multiplex/Malls/Townships — etc. to be constructed by 


Developer 


[Explanation- Residential Complex/Non-Residential Complex/Multiplex/Malls/ 


Townships etc. means any premises comprising of the following: - 


a) 
b) 


० 


(7) 


a Building or Buildings having Residential/Commercial units; 


a Common area; and 

any one or more facilities or services such as park, lift, parking space, community 

hall, common.water supply, common lighting facility viz. security /street lights, ' 
i 

toilets, watchman room located within a premises and the approval of the layout 

of such premises may have been granted by an authority under any law for the 

time being in force.] 

The responsibility alongwith the cost of creating required/adequate distribution 

network within Residential Complex/Non-Residential Complex/Multiplex/ 


Mall/ Townships etc. for various cumulative normative load shall be as follows:- 


(a) For cumulative normative load above 25 kW and upto 75 kW 
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From the transformer onwards, ie. excluding transformer of capacity as 
determined as per Clause (4) below, as the case may be, and upto the point 
of connection to the installation of each consumer within such complex, shall 
be. that of the developer/builder/Co-operative Group Housing Society 
(CGHS) who undertakes construction of such complex. The cost of such 
transformer including associated accessories and the cost of extending such 
J kV/0.4 kV line from the Licensee’s end shall be estimated by the 
distribution Licensee as per normative charges provided at Table 3.6 of these 
Regulations, as the case may be, and such cost shall be payable by the 
developer/builder/CGHS subject to recovery /refund of additional amount 


on completion of the works. 


(b) For cumulative normative load above 75 kW 


(i) For SPBS connection (Metering at HT/EHT)- From the transformer 
(including distribution transformer and/or power transformer) 
installed as per Clause (4) below, as the case may be, and upto the point 
of connection to the installation of each consumer within such complex, 
shall be that of the developer/builder/Co-operative Group Housing 
Society (CGHS) who undertakes construction of such complex. The 
cost of such transformer including associated protection gear(s) shall 
be borne by the developer/builder/CGHS. The cost of extending such 
220 kV/32 kV/33 ॥०/॥ kV line from the Licensee’s end shall be 
estimated by the distribution Licensee as per charges provided at Table 

- 3.0 of these Regulations, as the case may be, and such cost shall be 
payable by the developer/builder/CGHS subject to recovery /refund 


of additional amount on completion of the works. 


(ii) For Non-SPBS connection- From the transformer onwards i.e. 
excluding transformer of capacity as determined as per Clause (4) 
below, as the case may be, and upto the point of connection to the 
installation of each consumer within such complex shall be that of the 
developer/builder/Co-operative Group Housing Society (CGHS) who 


undertakes construction of such complex. The cost of such transformer 
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including associated protection gear(s) & accessories and the cost of 
extending such 220 kV/32 kV/33 kV/7I kV line from the Licénsee’s 
end shall be estimated by the distribution Licensee as per actual as the 
case may be, and such cost shall be payable by the 
developer/builder/CGHS subject to recovery/refund of additional 


amount on completion of the works. 


Provided that the developer/builder/CGHS shall have the option to extend the 
LT (in case of extension of LT network)/HT/EHT line network of the Licensee 
along with transformer and associated equipment on its own through a Licenced 
contractor, as per estimate prepared by the Licensee, as above, by paying 
supervision charges to the Licensee at the rate of 5% to be levied on estimated 
material cost & labour cost excluding the establishment cost. The Licensee shall 


provide a copy of detailed estimate alongwith the demand note. 


The developer/builder/CGHS shall submit Guaranteed Technical Particulars 
(GTP) / drawings of electrical network of the premises to the distribution Licensee 


while applying for load approval as per Clause (4) below and shall be responsible 


_ for creating required /adequate distribution network as per CEA Safety 


Regulations, 200 issued from time to time within Residential Complex/Non- 
Residential Complex/Multiplex/ Mall/Townships etc. 


The land for construction of sub-station or installation of Power/ Distribution 
Transformers or Poles etc. within the premises shall be provided by such 
developer to the distribution Licensee, free of cost. 4 


The cumulative normative load shall be calculated as per [पेशी given in 
Annexure-IV and the total area for calculation of cumulative normative load shall 
be based on the number of units/apartments/shops/ built-up area/constructed 
area/floors so approved as per plan/layout of the premises issued by the 
competent authority. The capacity of Power Transformer and/or Distribution _ 
Transformer, as the case may be, to be installed within the Residential 
Complex/Non-Residential Complex, Mall, Multiplex etc. shall be determined by 


the Licensee. 


3.7 
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Where the developer/builder/CGHS desires to hand over the electrical 
network/ installation within such complex up to the point of connection(s) of 
individual consumer(s) to the distribution Licensee post completion of the project, 
in such cases, the developer/builder/CGHS shall pay supervision charge @ 5% 
of the estimated material cost & labour cost excluding the establishment cost to 
the distribution Licensee. The above estimate of the existing infrastructure shall 
be prepared by the distribution Licensee for valuation of assets subject to the 
network/ installation conform to CEA Regulations & Standards. At the time of 
seeking new connection, the individual user(s) of such complex, shall pay service 
line charges and initial security deposit only as per tables given in Table 3.4 to 

RB} toahility to the 


Table 3.7 of Clause (7) of Sub-regulation 3.3.3 based on the applicability to the 


distribution Licensee. 


Where provision of single point bulk supply exists, the individual consumer 
connected from the network of developer/builder/CGHS within such complex 
shall be liable to pay the tariff charges applicable for Single Point Bulk Supply 


(SPBS) connection as per Tariff Order issued by the Commission. 


Provided that in the complex where the developer/builder/CGHS is having 
Single Point Bulk Supply (SPBS) connection used for exclusively domestic 
purposes, the individual consumer/user within such complex shall not be 
restricted from seeking individual domestic connection directly from the 
distribution Licensee. Such connections shall be released preferably through Pre- 
paid meters either provided by the distribution Licensee or procured by the 
consumer as per CEA Metering Regulations, utilising the existing infrastructure 
created by the developer/builder/CGHS. Bills of SPBS connection shall be duly 
adjusted by the monthly energy consumption. of such individual consumer 
having connection from the Licensee. Further, in case the distribution Licensee 
takes over the electrical infrastructure of such complex, the responsibility of 
maintenance of the same shall lie with distribution Licensee and in other cases 


developer/ builder/ RWA/CGHS shall be responsible for the maintenance. 


Withdrawal/Lapse of Application 
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If a person, after applying for connection, withdraws his application or refuses to 
take supply or his application lapses, the Registration-cum-Processing fee & 
Tatkal Charges, if any, shall be forfeited and the amount deposited by the 
applicant towards charges as per Table 3.4 to 3.7 of Clause ([) of Sub-regulation 
3.3.3 and Table 3.0 of Clause (7) of Sub-regulation 3.4.3 will be refunded as 
specified in Table 3.3 below: ह 


Table 3.3: Refund applicable for Withdrawal/Lapse of Application 


In case the work execution has not commenced | Full amount may be refunded. 
by the distribution Licensee by that time. 


Where less than 50% work has been executed. | 50% amount may be refunded. 


(2) 


Where more than 50% and upto 75% work has | 25% amount may be refunded. 
been executed. 


Where more than 75% work has been executed. 


Provided that for LT/HT/EHT connections, full security amount deposited by 


the applicant shall be refunded. 
Provided further that for Temporary LT/HT/EHT connections, full consumption 


security deposited by the Applicant shall be refunded. However, in case no work 
has been started, material security deposited by the Applicant shall be refunded 
in full and in rest of the cases, material security shall be refunded after deducting 
any damage to material (such as meter, transformer, isolator etc.) if any, and 


dismantling charges which shall be 0% of the material security. 

The refund shall be made by distribution Licensee within 30 days'of the receipt of 
withdrawal /refusal letter/Japse of application, beyond, which interest shall be * 
payable at the Bank rate. 
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CHAPTER 4: EXISTING CONNECTIONS 


Procedure for Enhancement / Reduction in Contracted Load 


General 


() 


(2) 


3) 


(9) 


No enhancement/reduction in load shall be allowed in case of temporary 
connection. In case a temporary connection holder desires to enhance/ reduce the 


load, he shall surrender the existing temporary connection and apply a fresh. 


Consumer holding a permanent connection can enhance their contracted load 
anytime, however, reduction of contracted load shall be permitted only once ina 
financial year. 

The consumer seeking enhancement/ reduction in load at same voltage level shall 
apply to the distribution Licensee in the form given at Annexure-VII which shall 
be made available free of cost at Licensee’s sub-division/ division or any other 
office alongwith the proof of payment of the latest bill. The form can also be 


downloaded from the Licensee's website or even photocopied. 


The consumer seeking enhancement/ reduction in load at voltage level other than 
the existing voltage level, in such cases the consumer shall apply to the 
distribution Licensee in the form given at Annexure-II for new LT Connection or 
Annexure-III for new HT/EHT Connection which shall be made available free of 
cost at Licensee’s sub-division/ division or any other office. The form can also be 
downloaded from the Licensee’s website or even photocopied. On receipt of duly 
filled application form alongwith the proof of latest paid bill from the consumer, 
the Licensee shall process the application as per the Regulations applicable for 
New Connection duly adjusting the initial security amount and depreciated cost 
of the received back material from the site if the same is reusable by the 


distribution Licensee. 


Provided that for cases where there is change in voltage from LT to HT and vice- 
versa and existing installed transformer of the consumer is not dismantled for the 
purpose of load enhancement/reduction, in such cases the charges of the 


transformer deposited by the consumer shall not be adjusted. 
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he consumer may apply online for enhancement/reduction of load on the 
website of the Licensee. In case of online application, the officer of the Licensee 
shall check the online application form and if any deficiency is observed, the 
Licensee shall intimate the same to the Applicant within 2 working days of filing 
of the application via email & SMS. Thereafter, the consumer shall remove the 
deficiency within next 3 working days, failing which the application shall stand 
lapsed. On receipt of duly filled online application form, the Licensee shall issue : 


an online acknowledgement immediately. 


The procedure and conditions for grant of new connection as specified in Sub- 
regulation 3.3.l to Sub-regulation 3.3.3 for LT connections and Sub-regulation 
3.4. to Sub-regulation 3.4.3 for HT/EHT connections shall be followed for 
enhancement/reduction of contracted load and the penalty payable by the 
distribution Licensee for delay in effecting enhancement/ reduction of contracted 
load shall be payable @ Rs. 00 for each day of default for LT consumer and @ Rs. 
500 for each day of default for HT/EHT consumer subject to maximum of Rs 
,00,000. . , 

Without prejudice to the penalty levied on the Licensee, if the Licensee fails to 
enhance/reduce the contracted load of a consumer within the period specified 
above, he shall be liable to pay a compensation @ Rs 50 per day of default to the 


consumer subject to maximum of Rs 50,000. 


Subject to the procedures and completion of formalities as per Sub-regulation 
3.3. to Sutb-regulation 3.3.3 for LT connections and Sub-regulation 3.4. to Sub- 
regulation 3.4.3 for HT/EHT connections of these Regulations, the distribution 
Licensee shall complete the works as per timelines specified in these Regulations , 
However, if enhancement/reduction of load does not require any alteration of 
line/ substation works the contracted load shall be enhanced/reduced within 30 
days for HT/EHT connection and within 5 days for LT connection from the date 


of submission of application. 


A consumer seeking enhancement in load shall pay initial security for enhanced 
load after duly adjusting the amount of security for existing load and transformer 


charges as the case may be as mentioned below: 
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(a) For LT consumers (Load upto 75 kW) 


(i) In case of total load after enhancement is upto 25 kW and where 
augmentation or replacement of existing service line/overhead or 
underground line/ equipment etc. is required at the same voltage level, 
then the consumer shall pay charges for service line only as per Table 
3.4, Table 3.5 & Table 3.7 of Clause (Il) of Sub-regulation 3.3.3. 
Whereas, the Licensee shall augment/replace the existing overhead or 
underground line/equipment upto the existing distributing main at its 


own cost, if required. 


(ii) Incase of total load after enhancement is above 25 kW and upto 75 kW 
and where augmentation or replacement of service line/overhead or 
underground line/ equipment etc. is required at the same voltage level, 
then the consumer shall pay charges for service line, overhead or 
underground line charges and transformer (63 kVA or 00 kVA as the 
case may be) as per Table 3.6 of Clause (I2) of Sub-regulation 3.3.3. 
Whereas, the Licensee shall augment/replace the existing overhead or 
underground line/equipment at l kV upto the existing l kV 


distributing main at its own cost, if required. 


(b) For HT/EHT consumers (Load above 75 kW) 


(i) Incase of independent feeder, where augmentation or replacement of 
existing overhead or underground line/equipment etc. is required at 
the same voltage level, the work charges for the overhead or 
underground line/ terminal equipment shall be paid by the consumer 
as per Table 3.0 of Clause (7) of Sub-regulation 3.4.3, if required. 


(ii) In case of non-independent feeder, where augmentation or 
replacement of existing overhead or underground line/equipment etc. 
is required at the same voltage level, then the consumer shall pay the 
work charges for the terminal equipment as per Table 3.0 of Clause (7) 
of Sub-regulation 3.4.3, if required. Whereas, the Licensee shall 


augment/ replace the overhead or underground line at its own cost. 


(0) 


(I2) 


(2) 
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A consumer seeking reduction in load, in case requires replacement of existing 
equipment, then the consumer shall pay the work charges for the deidprntnt as 
per Table 3.6 of Clause ((4) of Sub-regulation 3.3.3 and Table 3.0 of Clause (7) of 
Sub-regulation 3.4.3 as the case may be and the difference between security 
deposit required for the reduced load and that already deposited shall be adjusted 


in the bills within the next three billing cycles or within 6 months whichever is 


earlier. 


The work charges for dismantling old terminal equipment and installing new 
equipment in case of enhancement of contracted load as specified in Clause (9) (b) 
above or reduction of contracted load for HT/EHT consumers shall be payable 
based on the estimated cost of new equipment and labour charges. Such labour 


charges shall be limited to 0% of the cost of new equipment. 


Provided that the overall work charges chargeable from the consumer shal! not 
exceed the charges specified in Table 3.0 of Clause (7) of Sub-regulation 3.4.3.as 
the case may be, and such charges shall be reduced by the depreciated cost of the 
equipment removed, if their cost has been borne by the consumer and they are re- 


usable by Licensee. 


Provided further that the adjustment for these charges shall be done in the 


demand note issued as per Clause (20) of Sub-regulation 3.4.3. 


While considering the request for load reduction, the Licensee shall first verify the 
said consumer's actual consumption profile. In case the actual consumption 
pattern indicates.that the load actually utilized in the past four months is higher 
than that being demanded, reduction so sought shall not be permitied and the , 


Applicant shall be informed accordingly. Example: 


For installations where Electronic meter with MDI has been installed: 


Load Category Industrial 
Sanctioned Load 50 kVA 
Load Reduction Requested 35 kVA 


Max. demand during last 04 months 40 kVA 
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Since Max Demand during last 04 months as indicated by MDI twas higher than requested 


reduced load, request not to be acceded to. 


For Installations where meters do not have MDI 


Load category Domestic 
Sanctioned load 7kW 

Load reduction requested 4kW 

Max. Monthly consumption during last 04 months 600 kWh 
Normative consumption for domestic category* 00 KWh/KW 
Load calculated on normative consumption 60000 = 6 KW 


Since the load calculated on normative consumption basis during last 04 months is higher 
than the load reduction requested, the request for load reduction should not be acceded to. 


* Normative consumption as indicated for provisional billing in the tariff order. 


Provided that once reduction in load has been allowed based on actual 
load/consumption profile for last 04 months, the enhancement of load if required 


in future shall be allowed only after 06 months from the date of such reduction. 


In case the enhancement/ reduction in load requires change in supply type from 
LT to HT/EHT or vice-versa, the provisions of relevant regulations shall be 


applicable depending upon the nature of enhanced /reduced load. 


(3) Consumer having contracted load at 0.4 kV or kV or 33 kV, violates the 
contracted demand and such violation in load falls in the ambit of higher voltage 
level, the consumer shall be liable to pay the maximum demand violation charges,. 
however, if such violation is within the limit of 0% of the contracted load, the 


Licensee shall not compel the consumer for augmenting the supply voltage. 


4.2 Additional Security Deposit 


(0). Balance of Security Deposit as on 3 March of the previous year shall be ‘Existing 
Security Deposit. Consumer is required to maintain a sum equivalent of 
estimated average consumption of ‘N’+ months of previous financial year or the 
existing security deposit with the Licensee, whichever is higher, as security 
deposit (‘Required Security Deposit’) towards any delay or default in payment. 
Here ’N’ is the number of months in a Billing cycle approved in the Tariff Order 


applicable for preceding year. 
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The Licensee shall review the consumption pattern of the consumer for the 
adequacy of the security deposit from April to March of the previous year. Excess 
of Required Security Deposit over Existing Security Deposit shall be Additional 
Security Deposit. Assessment of Additional Security Deposit shall be done once a 
year in the month of April and the same shall be reflected in the next bill. Such 
reflected amount shall be deposited by the consumer through 
Cash/DD/RTGS/NEFT or any other electronic mode accepted by distribution 
Licensee. 

Where the Additional Security Deposit is upto 0% of the Existing Security 
Deposit, no claim shall be made for payment of Additional Security Deposit. 
Interest accrued on the Existing Security Deposit upto 3Is* March of the previous 


year shall be added to the Existing Security Deposit and shall become the Existing 
Security Deposit for the current year. 
Where the Additional Security Deposit is more than 0% of the Existing Security 
Deposit, Interest accrued on the Existing Security Deposit upto 34st March of the 
previous’ year shall be added to the Existing Security Deposit and Demand for 
remaining amount of Additional Security Deposit shall be raised on to the 
consumer. 

Where Existing Security Deposit computed as per Clause (() above is found to be 
equal to or greater than the Required Security Deposit, the interest accrued on the 


ह Existing Security Deposit upto 3]5 March of the previous year shall be refunded 


to the consumer through adjustment in his electricity bill upto 3*t July of current 


n 
\ 


year. 
3 ahs 


The security deposit available with the Licensee in respect of each consumer shall 


be shown in the bill issued to the consumer. 


Additional Security Deposit amount shall be shown as a separate entry in the bill 


particulars/ parameters. Any default in payment of dues on account of Additional 
Security Deposit shall be treated as non-payment of Licensee’s dues and shall be 
dealt. as per Regulation 6. of these Regulations. No late payment 


588 ee ee 
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surcharge/delayed payment surcharge shall be applicable on the unpaid dues of 
Additional Security Deposit. 


Transfer of Connection 


Transfer /shifting of connection shall not be allowed from one premises to another and 


in such cases, the existing connection shall be permanently disconnected and a separate 


new connection shall be released for the new premises as per provisions of these 


ह Regulations. 


Licensee shall deal with the application relating to transfer of connection in the same 


premises as specified below: 


4.3. Change of consumer's name due to change in ownership/occupancy of property 


(t) 


(2) 


(3) 


The applicant shall apply for change of consumer’s name in the format specified 
at Annexure-VII of these Regulations along with copy of latest bill duly paid. The 
application shall be accepted on showing proof of lawful ownership/ occupancy 
of property. NOC from previous occupant of the premises/certificate of 
merger/demerger from appropriate authority in case of firms/ companies shall 
be required for cases involving transfer’ of security deposit in the name of 
applicant. The change of consumer’s name shall be effected within two months 
after acceptance of application. Subsequent to this, the Licensee shall inform the 
applicant regarding the change in name through email/mobile or any other 
electronic medium. Any old dues on the property shall be payable by new 


consumer subject to the provisions of Section 56 (2) of the Act. 


In case NOC from the previous occupant is not submitted, application for change 
of name shall be entertained only if security deposit as stipulated in these 
Regulations is paid afresh. However, the original security deposit alongwith 
interest shall be refunded to the claimant as and when a claim is preferred by the 


concerned. 


If the change of consumer’s name is not effected within the said two months, 
compensation as specified in UERC (Standards of Performance) Regulations, 2007 


as amended from time to time shall be paid by the Licensee. 
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4.3.2. Transfer of consumer’s name to legal heir: 


4.4 


(7) 
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The applicant shall apply for change of consumer’ s name in the fobs specified 
at Annexure-VII to these Regulations with a copy of latest bill duly paid. The 
application shall be accepted on showing valid proof of legal heirship like 
Registered Will, Succession Certificate, Mutation in municipal/land records etc. 
The change of consumer’s name shall be effected within two months after ° 
acceptance of application. Subsequent to this, the Licensee shall inform the 
applicant regarding the transfer of name through email/mobile or any other 
electronic medium. Any old dues on the property shail be payable by new 


consumer subject to the provisions of Section 56 (2) of the Act. 


If the change of consumer’s name is not effected within the said two months, 
compensation as specified in UERC (Standards of Performance) Regulations, 2007 


as amended from time to time shall be paid by the Licensee. 


Change of category 


(2) 


(2) 


(3) 


(4) 


The applicant shall apply for change of category on the format specified at 


Annexure-VII alongwith due adjustment of charges for new category as specified 
in these Regulations. 


In case sanction of new category is not permitted under any law in force, the 


Licensee shall inform the consumer within 0 days from the date of application. 


The Licensee shall inspect the premises within 5 days from date of receipt of 
Application Form to verify and shall change the category within two months from 
the date of receipt of Application Form. Subsequent to this, the Licensee shall 
inform the applicant regarding the change of category through emait/mobile or 


any other electronic medium, 


Change of category shall be effective from the date of approval of the application. 
Billing under changed category shall commence from the date of approval of the © 
application. If the category is not changed within the period specified as Clause 
(3) above, the consumer shall not be liable for any action on account of 


unauthorised use of electricity from the date of receipt of application, and for such 
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default, compensation for the same shall be paid to him as provided in UERC 


(Standards of Performance) Regulations, 2007 as amended from time to time. 


No change in category shall be allowed for PTW connections and no connection. 


for any other category shall be released from the feeder dedicated for PTW 


connection(s). . 
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CHAPTER 5: METERING AND BILLING 


5.l Metering 
5.I. General 


(2) 


(3) 


No installation shall be serviced without a meter. All meters shall conform to 
requirements as laid down in the Central Electricity Authority (Installation & 
Operation of Meters) Regulations, 2006/Metering Communication and Data 
Acquisition Requirements (MCDAR) as per UERC (State Grid Code) Regulations, 
20I6 as amended from time to time. Any changes in the MCDAR shall be based 
on the recommendations of the MCDAR Committee with the Approval of the 


Commission. 


Provided that the recommendation of MCDAR Committee shall be in conformity 
to the CEA (Installation & Operation of Meters) Regulations, 2006 & amendments 


thereof and statutory reports/documents/ Rules in this regard. 


The Licensee shall use meters complying with the CEA Regulations referred at (I). 
above for energizing a new connection or for replacement of meter. The consumer, 
if he so desires, may procure meter conforming to the CEA regulations referred in 
(0) above as per list of Make & specifications approved by the Licensee but the 


Licensee shall test, install and seal the meter. 


Licensee shall have the option of installing the meter at the consumer’s premises 
or outside the premises such as on pole/boundary of premises etc. Where meter 
has been installed outside the consumer’s premises, the resporisibility of safe 
custody of metering unit shall lie with the Licensee. Where meter has been 
installed at the consumer's premises, the responsibility of keeping the meter under 


safe custody shall lie with the consumer. 


Provided that where the Licensee installs the meter outside the premises of the 
consumer, then the Licensee shall provide real time display unit/home display 
unit at the consumer premises on the request of the consumer on chargeable basis 
at the rates determined by the Commission from time to time in its Orders, for his 
information to indicate the electricity consumed by the consumer. Provided 


further that for the billing purpose, reading of consumer meter and not the display 
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unit shall be taken into account. 


(4) The consumer shall provide suitable and adequate space for installation of the 
meter, either at entry point or outside the premises, in such a manner that it is 
always accessible to the Licensee or his representatives without the need of meter 


reader to get the premises unlocked or opened for this purpose. 


(5) In the case of multi-storey buildings, the meters shall be fixed preferably on the 


ground floor having proper ventilation and adequate illumination. 


(6) It shall be the responsibility of Licensee to maintain the meter and keep it in 
working order at all times. 


Initial installation and replacement of the meter shall be done by the Licensee in 
presence of the consumer or his authorised representative after giving one week's 
notice. At the time of Initial installation and replacement the Licensee shall record 
the particulars of meter in the Sealing certificate (Ist copy) which shall be jointly 
signed by the Licensee and the consumer, the same shall be kept in master file of 
the consumer. 2nd copy of the sealing certificate shall be issued to the consumer 
ह at the time of installation of the meter under proper receipt. 3rd and 4% copy of 
sealing certificate shall be submitted to the concerned sub-divisional/ divisional 
office. The meter seals shall be in accordance with Regulation ((2) of Central 
Electricity Authority (installation & Operation of Meters) Regulations, 2006 as 


amended from time to time. 


. (8) For effective metering and subsequent activities, the Licensee shall ensure proper 
functioning of its systems (including Hardwares & Softwares) placed at various 
field offices alongwith online connectivity of its all field offices through the 
reliable internet services. Further, the Licensee shall also ensure the 
uptime/availability of its online services at least 95% during working hours ina 
month and this concern should be taken care by the Licensee while executing the 


Service level agreement with the Internet Service Providers. 
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5..2 Reading of meters 


(7) 


(3) 


(4) 


The meter shall be read once in every billing cycle. The meter reading shall be 
read/recorded only by the person duly authorized by the Licensee for this 


purpose. 


The Licensee shall issue proper photo identity cards to all meter readers and meter 


readers shall carry the photo identity card during the course of meter reading. 


Licensee shall ensure that meter readings are regularly read through Spot Billing 
Machine (SBM) or any other latest device and bills shall be issued at the spot and 
uploading of the bill shall be ensured within 3 days of bill generation for 
geographically plain areas and 5 days for Hilly areas. Where Automatic Meter 
Reading (AMR)/ Advanced Metering Infrastructure (AMI) based metering system 


is installed, the Licensee shall upload the bill on its website on the same day of bill 
generation. 


Where the meter is within the consumer's premises, the consumer shall extend all 


~ facilities to the Licensee to read the meter. 


() 


(6) 


Time of Day (ToD) meters, wherever installed shall be read only through Meter 
Reading Instrument (MRI). It shall be the duty of Licensee's official to read the 
meter and check condition of LEDs on electronic meters. In case Earth Leakage 
(E/L) LED indicator, provided on electronic meters, is found ‘ON’ he shall inform 
the consumer that there is leakage in the premises and advise him to get his wiring 
checked and leakage removed. He shall also inform concerned officer of the 


Licensee about the leakage. गा 


i 
| 


Where meters could not be read because of non-availability (NA) of any 
consumer, Licensee may raise a provisional bill based on the last one year’s 
average consumption of the consumer clearly showing the date when the meter 
reader went to the consumer's premises to take the meter reading and reason for 
not being able to do so. All such bills shall be suitably adjusted as and when such 
meters are read, Such provisional billing shall not continue for more than 2 billing 


cycles continuously and thereafter no provisional bills shall be raised. 


, 
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(0) 


() 
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If the meter is rendered inaccessible on two consecutive meter reading dates, the 
Licensee shall serve a 5 days clear notice to the consumer under proper receipt, 
to keep the premises open for taking meter reading on date & time indicated in 
the notice. If the consumer does not comply with the notice, the Licensee shall 
after expiry of the notice period cut off supply of the consumer for so long as such 


refusal or failure continues. 


When a consumer gives prior information in writing about inaccessibility of the 
meter to the Licensee due to continued absence from premises, the Licensee shall 
not send any notice/provisional bill to the consumer provided the consumer 
deposits in advance an amount sufficient to meet its payment obligations during 
the period of absence. The Licensee shall adjust such deposited amount against 
the electricity dues after each billing cycle. This facility shall be available to any 
consumer if he so wishes and for deposition of the advance amount the consumer 
can apply to the Licensee in the format specified at Annexure-IX to the 
Regulations. 

If the consumer desires to have special reading taken, the same shall be arranged 


by the Licensee on payment of charges as per the miscellaneous charges in the 


applicable Tariff Order. 


Licensee shall ensure that no new case of Not Read (NR) shall be added to its 


billing data base. The Licensee is required to make necessary changes in its billing ~ 


software for identification and highlight such cases of provisional billing for more 


than 2 billing cycles continuously to the higher authorities. 


Wherever Global System of Mobile (GSM)/General Packet Radio Service 
(GPRS)/ Advanced Metering Infrastructure (AMI) based Automatic meter 
reading are done, the Licensee shall physically verify the reading of such 


consumers in a gap of not more than six months. 


Testing of meters 


() 


(2) 


The meter test labs of the Licensee shall be NABL accredited or it shall utilise the 
services of other accredited testing labs till its labs get NABL accredited. 


All the meter test labs shall have CCTV surveillance system. 
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(3) The Licensee shall conduct periodical inspection/testing and calibration of the 


(5) 


हि 
meters, in the following manner: 


Periodicity of meter tests - The Licensee shall observe following time schedule for 


regular meter testing as per Table 5. below: 


Table: 5. Periodicity of Meter Tests 


Category Interval of Testing 
Bulk Supply Meters (HT) I Year 
f LT Meters | 5 Years 


CT ratio and accuracy of CT/PT, wherever applicable, shall also be tested along 


with meter. 
Provided that periodicity of testing of meters installed at PTW connections shall 


be atleast once in 2 years. 


If the consumer disputes the accuracy of the meter, he may, upon giving 
notice/complaint to that effect and paying prescribed testing fee as per charges 
given in the prevailing Tariff Order, have the meter tested by the Licensee. 


If, after testing, the meter is found to be defective or recording incorrectly or 
damaged due to technical reasons, attributable to the Licensee then the fee 
deposited for meter testing will be refunded by adjustment in the electricity bills. 


In case, the meter is found to be correct then the Licensee will not refund such fee. 


The Licensee shall, within 30 days of receiving the complaint, carry out testing of 
the meter as per the procedure specified in these regulations and shall furnish 


duly authenticated test results to the consumer. The condumer shall be informed 


of proposed date and time of testing at least 2 days in advance. 


Provided that where the Licensee is installing a test/check meter alongwith the 
meter under test for verification of energy consumption, in such cases the Licensee 
shall be required to provide a copy of the valid test report of such test/ check meter 


to the consumer before initiating the testing. 
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(6) The meter testing team of the [4087 582 shall ensure testing with resistive load of 
sufficient capacity to carry out the testing. The testing of meter shall be done for a 
minimum consumption of kWh. Suitable Scanner shall be used for counting the 


pulses. The meter testing report shall be in the format given in Annexure-VII. 


(7) Incase a consumer is not satisfied with the testing of the installed meter or the 
meter cannot be tested by the Licensee at site then the meter will be removed and 
packed for testing in the laboratory in tamper proof special meter sealing kit bag 
to be arranged by the Licensee and another duly tested meter in an accredited test 
laboratory will be installed at the premises of such consumer. In the event, the 
Licensee or the consumer apprehends tampering of meter and/or its seals then 
the Licensee and the consumer will jointly seal the packing containing the meter. 
The seals will be broken and testing undertaken in the laboratory in the presence 


of the consumer, if he so desires. 


(8) The Licensee shall ensure the videography covering the various stages such as 
existing condition of meter, process of meter removal, sealing in tamper proof 
special meter sealing kit bag at consumer premises and opening of the special 
meter sealing kit bag at test labincluding fixing.of meter on the test bench, opening 
of the meter parts and dismantling of meter. The tamper proof special meter 
sealing kit bags are to. be arranged by the Licensee within six months of 


applicability of these Regulations in each sub-division of the Licensee. 


(9) Incase of testing of a meter, removed from the consumer premises for the purpose 


of testing in the Licensee’s laboratory, the consumer would be informed of the 


date of testing in advance. 
(I0) When the meter is found to be: 


(a) fast beyond limits specified by Bureau of Indian Standards (BIS), the 
Licensee shall replace/ rectify the defective meter within 5 days of testing. 
The Licensee shall adjust/refund the excess amount collected on account of 
the said defect, based on percentage error, for a maximum period of 2 
months or less depending on period of installation of meter or previous 


testing date prior to the date of consumer's complaint and up'to the date on 
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(2) 


which defective meter is replaced/ rectified; 
is 

(b) slow beyond permissible limits, as specified by Bureau of Indian Standards 
(BIS), and the consumer does not dispute the accuracy of the test, the 
Licenseé shall replace/rectify the defective meter within 45 days of testing. 

The consumer shall pay the difference due to the defect in the meter at 
normal rates, based on percentage error, for a maximum period of not more 

than 72 months or less depending on period of installation of meter or 


previous testing date prior to date of test and up to the date on which | 


defective meter is replaced/ rectified. 


Wherever the testing of meter is being done, signature of the consumer, or his 
authorized representative, if present, would be obtained on the Test Report and a 


copy thereof shall be supplied to the consumer. 


If the consumer or his representative disputes or refuses to sign the test report, the 
defective meter shall not be replaced and the matter shall be decided either (a) 
upon the application of consumer, by CGRF or Electrical Inspector or any 
authorized third party, who shall test the correctness of the meter and give results 
within one month; or (b) upon the application of Licensee, by Electrical Inspector 
or any authorized third party, who shall test the correctness of the meter and give 


results within one month. 


The decision of the Electrical Inspector or CGRF or such authorized third party, 


_as the case may be, shall be final and binding on the Licensee as well as the 


consumer. The Licensee shall keep record of all such meter tests and submit to the 
i 


Commission the exception reports in every 6 months. 


5.4. Meter not recording 


() 


(2) 


If the meter is not displaying/not recording/stuck as reported by the consumer, 
the Licensee shall check the meter within 30 days of receipt of complaint and if 
found not displaying/not recording/stuck or identified as defective (IDF), the 
meter shall be replaced by the Licensee within 45 days thereafter. 


Where the Licensee observes that meter is not recording any consumption for the 


last one billing cycle or appears defective (ADF), he shall notify the consumer 
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(3) 


(3) 


through email, SMS etc. Thereafter, the Licensee shall check the meter within 30 


_ days and if the meter is found stuck/stopped/defective, the meter shall be 


replaced within 5 days. 


Where the Licensee observes that current reading is lower than the previous 
reading (RDF), which is possibly due to current reading being less than actual, or 
previous reading be higher than actual or old meter having been replaced with 
new meter. Licensee shall investigate the matter within 30 days and meters found 
defective shall be replaced within 5 days else correction shall be made in the data 


base to set his record straight. 


In case the meter is found burnt upon inspection by the Licensee on consumer's 
complaint or otherwise, the Licensee shall restore the connection within 6 hours 
of receiving the complaint by bypassing the burnt meter after ensuring that 
necessary corrective action at site is taken to avoid future damage. New meter 


shall be provided by the Licensee within 3 days. 


The Licensee shall get the burnt meter removed from site/consumer’s premises 
and test the same. If it is established, based on test results, that meter got burnt 
due to technical reasons e.g. voltage fluctuation, transiénts etc. attributable to 


system constraints, the Licensee shall bear the cost of meter. 


In case upon inspection of the consumer's installation and subsequent testing of 


“the meter, if it is established that meter got burnt due to causes attributable to the 


consumer e.g. tampering, defect in consumer’s installation, connection of 
unauthorised load by the consumer etc. the consumer shall pay for the cost of new 


meter and appropriate action, if required, under the provisions of the Act shall be 
initiated by the Licensee. 


In case the meter is found burnt and there is reason to believe that an official of 


- the Licensee gave a direct connection, pending replacement of meter, a case of 


theft of energy shall not be booked. Consumer's complaint for replacement of 
burnt meter or. the complaint regarding disruption in supply of energy shall be 


considered sufficient for this purpose. 
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5..6 Stolen meter 


5.7 


(3) 


(2) 


mc) 


Incase, where a meter installed at a consumer's premises is reported as stolen and 
the FIR to this effect has been lodged by the consumer, supply of electricity shall 
immediately be restored by the Licensee at consumer's request by installing 


another tested meter and the cost of the meter shall be borne by the consumer. 


In case where a meter installed outside the consumer's premises is reported as 
stolen, FIR to this effect shall be lodged by the Licensee and supply of electricity 
shall be immediately restored by the Licensee by installing another tested meter 
and the cost of the meter shall be borne by the Licensee. 

In above cases, electricity charges for the period for which the meter was not 
available shall be assessed on the basis of average consumption of last three billing 
cycles. 

If it is established by the Licensee that the loss of meter was due to a deliberate act 
of the consumer, appropriate action under the provisions of the Act shall be 


initiated by the Licensee. 


Billing during the period defective/stuck/stopped/burnt meter remained 


(t) 


(2) 


व site or Stolen meter 


The consumer shall be billed on the basis of the average consumption of the past 
three billing cycles immediately preceding the date of the meter being found or 
being reported defective/ stuck/stopped/burnt/stolen. These Charges shall be 
leviable for a maximum period of 2 billing cycle during which time the Licensee 


is expected to have replaced the defective meter. f 
\ 


The Maximum Demand charges shall be calculated:based on maximum. demand 
during corresponding months/ billing cycle of previous year, when the meter was 
functional and recording correctly. In case, the recorded MDI of corresponding 
month/billing cycle of past year is also not available, the highest maximum 


demand as available for lesser period shall be considered. 
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5.2... Billing - 


5.2.. General 


(t) 
(2) 
(3) 


(4) 


(5) 


© 
(0 


(8) 


(9) 


(0) 


The Licensee shall notify Billing and Payment Schedule area wise, District wise, 
Division/ subdivision wise or Circle wise as may be decided by the Licensee. 

The Licensee shall raise the bill for every billing cycle based on actual meter 
readings. 

The billing cycles for various categories of consumers shall be as per prevailing 
Tariff Order. 

The bills shall be generated in accordance with the billing cycles. The bills shall 
be delivered to the consumers immediately in case of spot billing and the Licensee 
shall upload the bill on its website within 5 days of bill generation for Hilly areas 
and 3 days for geographically Plain areas. In case of AMR/ AMI based metering 
system, the bill shall be uploaded on the same day of bill generation. 

The Licensee shall also inform the consumer about issuance of the bill and its | 


payment due date via SMS or email, as the case may be. 


The due date of payment of bill shall be atleast 5 days from the Bill Date. 


Provisional billing (NA/NR/IDF/ADF/RDF billing based on average 
consumption) shall not be for more than two billing cycles. In case meter is _ 
rendered inaccessible for two consecutive billing cycles, action as per Clause (7) 
of Sub-regulation 5..2 shall be enforced. 

The Licensee shall have no right to recover any charges beyond 2 years from the 
date such charges first became due unless such charges have been continuously 
shown as arrears in the bill. 7 
Licensee shall provide complete details of all kind of arrears in the bill. 

The payment may be made at the designated bill collection centers of the Licensee 


during specified time or online payment mechanisms or :-by any other scheme 


notified by the Licensee for acceptance of bill payment from time to time. 
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5.2.2 


(4) 


57t 


Where the payment is made through cheque and the same is dishonored, the 
Licensee shall inform the consumer and require him to pay the bill within 5 
working days in cash or through RTGS/NEFT/Demand Draft only (except 
Government consumers). The consumer shall be liable to pay the late payment 
surcharge, as applicable, as well as a charge on account of the dishonour of the 
cheque. If there is one instance of dishonour of cheques of a consumer in a 
financial year, the consumer shall be required to make all subsequent payments 
in cash, online or through RTGS/NEFT/Demand Draft for the next six months 


(except Government consumers). 


Bill Particulars 


The following particulars shall be indicated in the bill: 


()) 
(2) 


@) 


(4) 


(5) 


(6) 
७) 
() 
(?) 
(0) 
(2) 
(2) 
(3) 


Consumer name and address; 


Service Connection No - This is the unique consumer identif‘cation number, 


which can be referred to for any communication; 


Account No. - This is the unique number of each consumer which can be referred 


to for any communication; 
Name of office of distribution Licensee having jurisdiction over the supply; 


Book No. - Meter book no. is the book wherein the consumers meter reading 


details taken during the meter reading cycle is noted down/compiled in soft form; 
Bill Number & Bill Date; 

Bill Month and Bill Period; / 

Bill Basis - Provisional or Metered Unit (MU); मु ~— 

Meter Number; en 

Meter type and make; 

Multiplying factor of meter; 

Consumer Category; 


Applicable tariff; 
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Bill-cum-disconnection notice; 

Current Security deposit with the Licensee and details of additional security 
required; 

Contracted Load (kW/kVA/HP); 


Maximum demand during the billing period (kW/kVA/HP) (only for categories 


specified in tariff order issued from time to time); 
Fixed charge/ Demand Charge (kW/kVA/HP); 
Energy Import and Export details for consumers with net-metering; 


Meter Reading of previous billing cycle. In case of TOD meter, readings of each 


time slot shall be mentioned separately and date of reading; 


Current Meter Reading. In case of TOD meter, readings of each time slot shall be 


mentioned separately and date of reading; 


Billed Units. This shows-the total units consumed for the particular billing cycle. 


Incase of TOD meter, billed units for each time slot shall be mentioned separately; 


Energy charge. In case of TOD meter, energy charges for each time slot shall be 


. mentioned separately; > 


Electricity Duty, Green Energy Cess , GST (if applicable) or any other Cess or Duty 
imposed by the Govt.; 


Fuel Charge Adjustment (FCA) charges; 

Voltage Supply Rebate and Voltage Supply Surcharge details; 

Low Power Factor Surcharge; 

Excess off-season load denial of benefit plus surcharge; 

Extra charges for temporary connection as per Tariff order issued from time to 
time; 

Additional Surcharge and Additional Rebate; 

Solar Water Heater Rebate; 


Miscellaneous Charges; 
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. (33) 
(34) 
(35) 


(36) 


(37) 


(44) 


(45) 


The following particulars shall be printed at the back of the bill: 


a) 


Open access energy details; 2 
Arrear amount; 

Arrear Details - indicating period for which arrears are due, energy charges, 
fixed/ demand charges, LPSC, electricity duty ete.; ' 
Amount payable (rounded off) on or before the due date- net amount to be paid 
on or before the due date; 

Due Date ie. (5 clear days from the Bill date including last date before which the 
bill has to be paid; 

Late Payment Surcharge - it is the fee that is charged in case the payment is not 
made within the due date/amount payable after due date; 

Amount payable (rounded off) after the due date- net amount to be paid after the 


due date; 


Compensation to the consumer, if any; 


‘ Previous ‘Consumption Pattern (Bill Month, Units, Status)- This shows the 


_ consumption pattern for last 6 months; 


Last Payment Details; 
Other information as applicable to kVAh billing and HT consumers to be 
appropriately added and unrelated items to be deleted; 


Any other information which the Licensee deems fit; 42 


Meter Remark- This indicates the meter status. / 


Mode of payment and collection facilities; 

Telephone no./Toll free no. and address of the Customer Care Centre where the 
consumer can register its complaint; 

Telephone numbers and address of the Consumer Grievance Redressal Forum 


(CGRF) constituted; 
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6) 
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Telephone number and Address of Ombudsman (any consumer can approach 
ombudsman only in event he is aggrieved by the decision of Forum); 
In case of cheque and bank drafts, the receiving authority in whose favour the 
amount should be drawn; 
An electricity bill shall not be a proof of ownership of such property where the 


electricity supply is provided. 


5.2.3 Excess Load/Demand Penalty 


(I) 


In case of consumers where electronic meters with Maximum Demand Indicator 
(MDI) have been installed and the Maximum Demand recorded in any month 
exceeds the contracted load/ demand, charges for such excess load/demand shall 
be as fixed by the Commission in its Tariff Order from time to time. Such excess 
load penalty shall be levied only for the month in which Maximum Demand 
exceeds Contracted Load. , 
Provided that excess load/demand penalty shall not be applicable to the 
consumer categories namely Private Tube Wells/Pumping Sets, Snowbound, 
Domestic and consumers having pre-paid connections. 

Provided further that the load for Domestic consumers (except BPL consumers) 
shall be revised if their maximum demand recorded exceeds their contracted load 
as per following procedure:- 

(a) Any excess demand violation shall be established by the Licensee based 
on the Maximum Demand Indicator. 

(b) Where MDI recording feature is available in consumer meter, in. such 
cases the Licensee shall analyse the permissible percentage variation in 
contracted load for three consecutive billing cycles as per Table 5.2 below 
and if the maximum demand is found to be exceeding the permissible 
limits then a system generated notice alongwith the bill of 4* billing cycle 
shall be issued to the consumer informing either to restrict his load within 


the contracted load or apply for additional load. 


In case the consumer does not restrict its load or does not apply for additional 
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load, and continues to exceed the contracted load/demand in the 5%-billing 
cycle, the Licensee shall enhance the contracted load of the said Demeats 
consumer in 6% billing cycle on the basis of average of the MDI recorded in the 
previous 5 billing cycles and also recover the applicable charges for load 


enhancement as per relevant Regulations. 


Table: 5.2 Permissible % age variation of Contracted Load for Domestic 


consumers only 
Contracted Load in kW कं 356 stilt Seco es 
fT kW & upto 4kW 50% 
above 4kW & upto l0 kW 40% 
above 0 kW & upto 25 kw 25% 
above 25 kW 


Provided further, that, if the load falls in decimal number, the Licensee shall 


consider the same as next whole number for calculation purpose. 


‘Where MDI recording feature is not available in consumer meter, in such cases the 


Licensee shall install appropriate meter for recording the same within Six months 


of applicability of these regulations. 


(2) Where Maximum Demand of consumer (other than domestic consumer) during 
three consecutive billing cycles exceeds the contracted load, a notice alongwith the 
third bill of the said billing cycles shall be served to the consumer by the 
distribution Licensee informing him either to restrict his load within the 
contracted load or apply for additional load. In case the consumer does not restrict 
its load or does not apply for additional load, and the consumer continues to 

“exceed the contracted load/demand for subsequent billing cycle, the charges for 
such excess load/demand shall be twice the charges for excess load/demand . ._ 


violation as per Clause ([) above. 


(3) The Application for load enhancement shall be governed by regulation 4. above. 
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(4) The penal charges for excess load/demand shall not be applicable to the 
consumers who have submitted their duly filled application for the appropriate 
load enhancement (alongwith the requisite documents & amount) from the next 
billing cycle. 

(5) The provisions of Clause (I)(b) above pertaining to demand violation by 
domestic consumers shall come into force w.e-f. 02.04.202l. The Licensee shall 
submit the detailed procedure in this regard within 02 months of notification 


of these Regulations for approval of the Commission. 


5.2.4 Complaint on consumer bills 


() Incase of any complaint being filed, the Licensee shall acknowledge the 
consumer’s complaint immediately, if received in person, or within 3 days from 


the date of receipt if received by post. 


(2) If no additional information is required from the consumer, the Licensee shall 
resolve the consumer's complaint and intimate the result to the consumer within’ 
5 days of receipt of the complaint. In case, any additional information is required, 
the same shall be obtained, the issue resolved and result intimated to the 
consumer within 30 days of receipt of the complaint. Till the complaint on the bill 
is resolved, the consumer shall either pay the amount specified in the disputed bill 
or the amount raised in the provisional bill by the Licensee for the disputed period 
based on average consumption of last three consecutive undisputed bills. Amount 


so recovered shall be subject to final adjustment on resolution of the complaint. 


(3) Incase of non-receipt of bill by the consumer, the Consumer shall approach the 
Licensee, who may furnish duplicate bill immediately with due date for payment 


extended as above and no late payment surcharge shall be leviable if the complaint 


is correct. 


5.2.5 Arrears appearing in bills/Wrongly raised bills 
(0). If the arrears appear in a bill for the first and second time, for which payment has 
already been made within due date, or which are not due to the Licensee, the 
Licensee shall be liable to pay to the consumer compensation as per UERC 


(Standards of Performance) Regulations, 2007 amended from time to time. 
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5.2.6 


(2) 


(3) 


(4) 


(5) 


If the arrears appear in a bill for which payment was made after due date, no 
compensation shall be paid. If such arrear, for which the payments have been 
made, appear in any subsequent bill (s), the case shall be dealt in accordance with 


Clause (l) above. 
The compensation mentioned in Clause () above shall be adjusted at the time of 


making payment for the bill in which such arrears have appeared. Notice to such 


effect shall be prominently displayed at all bill collection centers of the Licensee. 
In case the arrears, as mentioned in Clause (() above appear in a bill for the third 
time or thereafter, the consumer shall be entitled to make a petition to the Forum 
and the Forum shall decide the exemplary compensation to be paid to such 
consumer on a case-to-case basis. 

The provisions of this regulation shall also apply to the bills, which have been 


wrongly raised by the Licensee. 


Change of occupancy/vacancy of premises 


() 


(2) 


(3) 


(4) 


user or change of the occupancy, as the case may be. 


It shall be the responsibility of the consumer to get a special reading done by the 
Licensee as per Clause (9) of Sub-regulation 5..2 at the time of change of 
occupancy or on the premises falling vacant and obtain no-dues certificate from 7 


the Licensee. 


The consumer shall request in writing to the Licensee for special reading to be 


taken at least 7 days in advance of the said vacancy of the premises by the existing 


if 


/ 


The Licensee shall arrange for a special reading to be done and deliver the final 
bill, including all arrears till the date of billing, at least 3 days before the vacancy 
of the premises. The final bill thus raised shall mention that no dues are pending 
on the premises and the bill is final. The final bill shall also include payment for 
the period between the date of special reading and date of vacancy of premises on. 


pro-rata basis. 


Once the final bill is raised, the Licensee shall not have any right to recover any 


charge(s), other than those in the final bill, for any period prior to the date of such . 
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bill. The Licensee shall disconnect the supply to the premises on its vacancy. It 
shall be the responsibility of the consumer to make the payment on vacation of the 
premises and the Licensee shall issue No-dues certificate within 07 days of 


receiving such payment. However, in cases of change of occupancy, connection 


_ shall not be disconnected and after getting the necessary formalities for change of 


name, the same shall be effected. 


5.2.7. Payment on self-assessment by the consumer 


() 


In case of non-receipt of bill, the consumer may deposit self-assessed bill in the 


format specified in Annexure-IX to the Regulations for the period for which bill 


not been received provided that it is not less than the average consumption of 


the last three billing cycle. The payment so made by the consumer shall be 


adjusted in the next bill. 


In case of dispute regarding levy of surcharges, the Licensee shall settle the 
dispute within one billing cycle from the date of filing of objection by the 


consumer. 


5.2.8 Advance payment of anticipated bills by consumer 


(3) 


(2) 


Ifa consumer intends to make advance lump sum payments from which the billed 
amount may be deducted periodically, he can apply to the Licensee, in the format 
specified at Annexure-IX to the Regulations. In such cases, the amount adjusted 
against the electricity dues after each billing cycle and balance left shall be clearly 
shown by the Licensee in the subsequent bills. 


Incase a consumer's premises remains vacant for some duration and he desires to 


deposit advance lump sum payments, Clause (8) of Sub-regulation 5..2 shall be 


applicable. 


6. 
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APTER 6: DISCONNECTION & RECONNECTION 


Disconnection on non-payment of the Licensee’s Dues 


(() 


The bill issued by the Licensee to the consumer shall be treated as Bill-cum- 
Disconnection Notice. By Bill-cum-Disconnection Notice, it is meant that the 
Licensee shall give a due date of atleast 5 days for payment of dues from the bill 
date and subsequent to the due date, the Licensee shall give further 5 days for 
disconnection as per Section 56 of the Act. Thereafter, the Licensee may 
temporarily disconnect the consumer's installation on expiry of the said notice 
period by disconnecting service line/connection from distributing mains. If the 
consumer does not clear all the dues including arrears within 6 months of the date 
of temporary disconnection, such connections shall be disconnected permanently 
by removing meter and other equipment as the case may be, installed at the 
consumer’s premises for connection. Final amount due to the consumer shall be 
adjusted against the Security Deposit including interest on the same and balance 
tecoverable amount shall be recovered through the applicable laws of Revenue 


Recovery. 


Provided that the supply of electricity shall not be cut off if such person deposits, - 


under protest- 


(a) Anamount equal to sum claimed from him, or 


(b) The electricity charges due from him for each month calculated on the basis 


of average charges for electricity paid by him during the preceding six , 


{ 
f 


months, i 
Whichever is less, pending disposal of any dispute between him and Licensee. 


Provided that where the security given by any person has become invalid or 
insufficient the distribution Licensee may, by notice, require that person, within 
30 days after the service of notice, to give him reasonable security which may ह 
become due and if the person fails to give such security, the distribution Licensee, 
may, if he thinks fit, discontinue/disconnect the supply of electricity for the _ 


period during which the failure continues. 


6.2 
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(2) 


The Licensee may take steps to prevent unauthorised reconnection of such 
consumers disconnected in the manner as mentioned above. Wherever Licensee 
discovers that connection has been re-connected unauthorisedly, Licensee may 
initiate action as per provisions of Section 26 & 38 of the Act. Further in case 
Licensee discovers that the supply to such premises has been restored through 
another live connection, notice to the consumer of such live connection be given 
to stop such unauthorised supply to the disconnected premises immediately, 
failing which all the pending dues of the said disconnected connection shall be 
transferred to such live connection’s account and non-payment of such transferred 


dues may be treated as per regulation 6.! (4). 


The Licensee may also take appropriate action, against the consumer providing 


such connection, under Section 26 of the Act. 


Permanent Disconnection on Consumer's request 


(0) 


(2 


(3) 


(4) 


(5) 


In case consumer desires his connection to be disconnected permanently, he shall 
give an advance written notice of minimum one () month to distribution 
Licensee, and apply for disconnection in the format specified at Annexure-X of 
the Regulations seven (7) days in advance of the proposed date. of permanent 


disconnection.within which the Licensee shall ensure permanent disconnection. 
The Licensee shall carryout a special reading and issue final bill to the consumer. 


On payment of final bill based on special reading, the Licensee shall issue receipt 
with ‘Final Bill’ stamped on it. This receipt shall be treated as ‘No Dues Certificate’. 


Thereafter, the Licensee shall not have any right to recover any,charge(s) for any 
period prior to this date of billing. 

The balance amount due to any consumption between the special reading and the 
permanent disconnection, if any, shall be adjusted against the security amount 
(along with interest, if any) with the distribution Licensee. The remaining security 
deposit shall be refunded to the consumer within 30 days of permanent 
disconnection. 


Licensee shall not raise any bill after disconnection. In case bills are raised even 


after permanent disconnection, compensation as specified in the UERC (Standards 
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(6) 


of Performance) Regulations, 2007 as amended from time to time shall be paid by 
हे 


the Licensee to the affected person. 


In the event of any default or confirmation of un-lawful occupancy of the premises 
by the court of law or non-compliance of statutory provisions by the consumer or 
in the event of a legally binding directive by Statutory Authority(s)/District 
Magistrate, the Licensee shall disconnect the service connection of the consumer 
for giving effect to such an order. This shall be without prejudice to any other 
rights of Licensee including that of getting its payment as on the date of 


disconnection. 


6.3. Reconnection 


(0) 


(2) 


In case consumer requests for reconnection within a period of six months after 


disconnection or before permanent disconnection whichever is later, the Licensee 
shall reconnect the consumer's installation within 5 days of payment of past dues 
and reconnection charges. 
. 

However, in case consumer requests for reconnection after six months of 
disconnection or after permanent disconnection whichever is later, the 
connections would be reconnected only after all the formalities as required in the 
case of release of new connection under these Regulations are complied with by 


the consumer including payment of pending dues, service line charges, security 


deposit etc., as applicable, for that Category of Consumer. 
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ग््य 


फ्रय्् 


CHAPTER 7: UNAUTHORISED USE AND THEFT OF 


ELECTRICITY 


Unauthorised Use of Electricity (UUE) 


() 


(2) 


(3) 


The Licensee shall publish the list of Assessing Officers of various: 
districts / divisions in accordance with Section 26 of the Act prominently in all the 


Division Offices and the Photo ID Card issued to such officers shall indicate so. 


While conducting inspection of any place or premises, the inspection 
team/ Assessing Officer of the Licensee shall carry along with them their Photo 
Identity Cards, Photo ID card should be shown to the consumer before entering 
the premises. 

Wherever possible the entire inspection of site shall be photographed and/or 
video-graphed and shall be used as evidence. 


Procedure for assessment of Unauthorised Use of Electricity 


(i) 


(2) 


If on an inspection of any place or premises or after inspection of the equipment, 
gadgets, machines, devices found connected or used, or after inspection of records 
maintained by any person, the inspection team (headed by an officer of the 
Licensee not below the rank of Assistant Engineer/Sub-divisional Officer) comes 
to the conclusion that such person is indulging in unauthorized use of electricity, 
the inspection team shall prepare a report on the basis of site inspection giving 
details such as connected load, condition of seals, working of meter and mention 
any irregularity noticed (such as, artificial means adopted for UUE) as per format 


given in Annexure-XI. 


The report shall clearly indicate whether sufficient evidence substantiating the fact 
that UUE was found or not. The details of such evidence should be recorded in 
the report. 

The report shall be signed by each member of the inspection team and a copy of 
the same shall be handed over to the consumer or his/her representative at site 
immediately under proper receipt. In case of refusal by the consumer or his/her 


representative to either accept or give a receipt, a copy of inspection report shall 
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(5) 


(7) 


(8) 


be pasted at a conspicuous place in/outside the premises and photographed. 
Simultaneously the report shall be sent to the consumer under registered 


post/speed post/courier/e-mail or any other electronic mode. 


The inspection team shall submit a copy of the report to the Assessing Officer 


within one working day. 


If the Assessing Officer suspects that the unauthorized use of electricity has taken 
place, he shall serve a provisional assessment order as per the Rules prescribed by 
the State Government within 7 days of date of inspection by hand/registered post 
/speed post/courier/e-mail or. any other electronic mode. The provisional 
assessment order shall contain details of Assessing officer to whom the 
reply /objections should be addressed and also time, date & place at which the 


hearing on the objections of the consumer, if any, is to be held. 
Any person served with the order of provisional assessment, may: 


(a) accept such assessment and deposit the assessed amount with the Licensee 


within seven days of service of such provisional assessment order, or 


(b) submit a written objection on the date of hearing before the Assessing 
Officer; or 

(c) submit a written objection alongwith relevant records with a request to the 
Assessing Officer for conducting second inspection of site alongwith an 
inspection fee of Rs. 500, within 7 working days from the date of receipt of 


provisional assessment order. “a 


The Assessing Officer shall conduct second inspection of the corisumer’s premises 
on the request of the consumer provided he has deposited the inspé¢tion fee 


within 7 working days from the date of request. 


The Assessing Officer, after carefully considering all the documents, submissions 
of the consumer, facts on record and the second inspection on consumer's request, 
shall pass, within thirty days from the date of provisional assessment order, a final 
speaking order as to whether the case of UUE is established or not. 
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(9) Incasé UUE is not established, further proceedings shall be discontinued and case 
of UUE shall be dropped immediately. ह 


(0) Where it is established that there is a case of UUE, the Licensee shall immediately 
take appropriate action for rectifying the cause of UUE and assess the energy 
consumption as per the assessment formula given in Annexure-XII for the entire 
period during which such unauthorised use of electricity has taken place and if, 
however, the period during which such unauthorised use of electricity has taken ह 
place cannot be ascertained, such period shall be limited to a period of twelve 
months immediately preceding the date of inspection and prepare final 
assessment bill on two times the rates as per applicable tariff and serve on the 
consumer alongwith the final speaking order under proper receipt by 
hand/registered post/speed post/courier/e-mail or any other electronic mode. 
The consumer shall make the payment against the final assessment bill within 7 
working days of its receipt. The Licensee may, taking into consideration the 
financial position and other conditions of the consumer, extend the last date of 
payment or approve the payment to be made in installments. The amount, the 
extended last date and/or time schedule of payment/installments should be 
clearly stated in the final speaking order. A copy of the final speaking order shall 
also be given to the consumer under proper receipt by hand/registered 


post/speed post/courier/ e-mail or any other electronic mode. 


Provided that, where it is established that there is a case of unauthorised use of 
electricity by way of usage of electricity for the purpose other than for which the 
use of electricity was authorised, the Licensee shall for the purpose of preparing 
the assessment bill take into consideration the actual amount of consumption 
recorded by the correct meter for the entire period during which such 
unauthorised use of electricity has taken place, and where such period cannot be 
ascertained, such period shall be limited to a period of twelve months 
immediately preceding the date of inspection. The above energy consumption 
shall be considered only in case if metering system is healthy, else the energy 


consumption shall be calculated on the basis of the formula given in Annexure- 


XI. 


(0) 


(2) 


(3) 
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(74) Final speaking order shall also contain the brief of inspection report, submissions 


made by consumer in his written reply and oral submissions during personal 


hearing, if any and reasons for acceptance or rejections of the same. 


7..2 Miscellaneous 


The imposition of charges on account of UUE shall continue till the cause of UUE 


is removed and verified by the Licensee as per procedure laid down above. 


In case if the consumer is aggrieved by the final decision of the Licensee he may 
appeal to an Appellate Authority, under provisions of Section 27 of the Act as 
per the procedure specified in UERC (Appeal to the Appellate Authority) 


Regulations, 204 amended from time to time. 


In case of default in payment of the assessed amount, the Licensee shall, after 
giving a 5 days notice in writing disconnect the supply of electricity, remove the 


meter and service line. 


7.2 Theft of Electricity 


a) 


The Licensee shall publish the list of the Authorized Officers of various divisions, 
in accordance with Section 35 of the Act prominently display in all the Divisional, 


Offices and the Photo ID Card issued to such.officers shall indicate so. 


7.2. Procedure for booking a case for Theft of Electricity 


(2) 


(2) 


An Authorized Officer under Section 35 of the Act, suo-moto or on receipt of 
reliable information regarding theft of electricity shall promptly conduct : 
inspection of such premises. । 


The inspection team of the Licensee, headed by such Authorised Officer shall 
carry along with them their Photo Identity Cards. Photo ID card should be shown 
to the consumer before entering the premises. Photo ID card of the Authorised 
Officer shall clearly indicate that he has been nominated as Authorized officer as 


per provisions of Section 35 of the Act. 


The occupant of the place of search or any person on his behalf shall remain 


, 


present during the search and a list of all things seized in the course of such search 


shall be prepared and delivered to such occupant or person who shall sign the list. 
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6) 


(6) 


(7) 


(8) 


Provided that no inspection, search and seizure of any domestic places or 
domestic premises shall be carried out between sunset and sunrise except in the 


presence of an adult male member occupying such premises. 


Wherever possible the process of inspection shall be photographed and video- 


graphed and shall be used as evidence. 


The Authorised Officer shall prepare a report giving details such as connected 


. load, condition of meter seals, working of meter and mention any irregularity 


noticed (such as tampered meter, current reversing transformer, artificial means 


adopted for theft of energy) as per format given in Annexure-XI. 


The report shall clearly indicate whether sufficient evidence substantiating the 
fact that theft of energy was found or not. The details of such evidence should be 


recorded in the report. 


The report shall be signed by the Authorized Officer and each member of the 
inspection team and the copy of the same must be handed over to the consumer 
or his/her representative/agent at site immediately under proper receipt. In case 
of refusal by the consumer or his/her representative/agent to either accept or give 
a receipt, a copy of inspection report must be pasted at a conspicuous place 
in/outside the premises. Simultaneously, the report shall be sent to the consumer 


under Registered Post. 


No case for theft shall be lodged only on account of first seal on the meter missing 
or tampered or first instance of breakage of glass window, unless corroborated by 
consumption pattern of consumer and such other evidence as may be available, 
However, any subsequent missing or tampering of seal or breakage of glass 


window shall be construed as suspected case of theft of energy. 


In case sufficient evidence is found to establish direct theft of energy, such officer 
of the Licensee, as authorised for the purpose by. the Commission or any other 
officer of the Licensee, as the case may be, of the rank higher than the rank so 
authorised may, upon detection of such theft of electricity, immediately 
disconnect the supply of electricity and seize all material evidence including 


wires/ cables, meter, service line etc., from the premises and such officer of the 
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(70) 


(00) 


Licensee shall lodge a complaint in writing relating to the commission of such 
offence in police station having jurisdiction within twenty-four hours from the 


time of such disconnection. 


The Licensee shall conduct assessment in accordance with Clause (0) of Sub- 
regulation 7.. dealing in un-authorised use of electricity (UUE) and serve on the 


consumer under proper receipt. 


The Licensee, on deposit or payment of the assessed amount or electricity charges 
in accordance with Clause (0) above, shall without prejudice to the obligation to 
lodge the complaint as referred to in the Clause (9) above, restore the supply line 


of electricity within forty-eigh 


7.2.2 In case of Suspected Theft 


(7) 


The Authorised Officer shall restore the supply through a new meter of 
appropriate rating. In such cases, the Licensee shall check the connected load at 
the premises, affix a numbered distinctive seal on the tampered meter and shall 
also record the particulars of the same in the report. The Authorised Officer shall 
record reasons of suspected theft in the premises in his report. The tampered 
meter shall be removed and packed for testing in the laboratory in tamper proof - 
special meter sealing kit bag to be arranged by the Licensee. A copy of meter 


particular sheet of old and new meters shall be handed over to consumer or his 


representative. 


In case of suspected theft, if consumption pattern for last one year‘is reasonably 
uniform and is not less than 75% of the consumption assessed on the basis of 
connected load and normative consumption as indicated for provisional billing in 
the tariff order, no further proceedings shall be taken and the decision shall be 


communicated to the consumer under proper receipt within 3 days. 


If the consumption pattern for last one year is less than 75 % assessed 
consumption as per Clause (2) above a prima-facie case of theft is made out 
against the consumer. The Licensee shall, within fifteen days of inspection, serve 
on the constimer a show cause notice, as to why a case of theft should not be 


booked against such consumer giving full details for arriving at such decision. 
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The notice should clearly state the time and date which shall not be_less than 7 
days and place at which the reply has to be submitted and the designation of the 
person to whom it should be addressed. 


7.2.3 Personal hearing in case of Suspected Theft 


(0). Within 7 working days from the date of submission of corisumers’ reply, the 
Licensee shall arrange a personal hearing, if requested by the consumer and shall 
serve the notice for hearing clearly stating time and date of hearing. At the request 
of the consumer, the hearing may be arranged for a future date but not later than 
0 (ten) days from the date of filing of the objections by the consumer. In case, the 
consumer does not submit its reply to the notice or fails to appear. on the 
appointed date and time, the Licensee may proceed with the matter ex-parte. 

‘(2) - The Licensee shall give due consideration to the facts submitted by the consumer 
and pass, within 3 days, a speaking order as to whether the case of theft is 
established or not. Speaking Order shall contain the brief of inspection report, 
submissions made by consumer in his written reply and oral submissions during 


personal hearing and reasons for acceptance or rejection of the same. 


(3) का case. of the decision that the case of theft is not established, no further 


proceedings shall be required and connection shall be restored. 


(4) | Where it is established that there is a case of theft of energy, such officer of the 
Licensee, as authorised for the purpose by the Commission or any other officer of 
the Licensee, as the case may be, of the rank higher than the rank so authorised 
may, upon detection of such theft of electricity, immediately disconnect the 
supply of electricity and seize all material evidence including wires/cables, meter, 
service line etc., from the premises and such officer of the Licensee shall lodge.a 
complaint in writing relating to the commission of such offence in police station . 


having jurisdiction within twenty-four hours from the time of such disconnection. 


(5) The Licensee shall also conduct assessment in accordance with Clause (0) of Sub- 
regulation 7.. dealing in unauthorised use of electricity (UUE) and serve on the 
consumer under proper receipt. The consumer shall.be required to make the 


payment within 7 working days of its proper receipt. 


7.3 


[भाग 4-क उत्तराखण्ड Ale, 28 नवम्बर, 2020 ई0 (अग्रहायण 07, 942 शक Wad) 589 


| (6) The Licensee shall on deposit or payment of the assessed amount or electricity 
charges in accordance with Clause (5) above, the Licensee shall, without prejudice 
to the obligation to lodge the complaint as referred to in the Clause (4) above, 
restore the supply line of electricity within forty-eight hours of such deposit or 


payment. 


(7) On receipt of payment of assessed amount and re-connection/new connection 


charges as applicable, Licensee may re-energize the consumer's connection. 


While making the assessment bill, the Licensee shall adjust the payments already made 
by the consumer for the period of the assessment bill for UUE cases only. The bill shall 
| clearly indicate the timing, days and place where it is to be deposited. All such payment 
shall be made only by way of Cash/Demand Draft/Bank Pay Orders/Electronic Mode 


of Payment. Cheques and Promissory notes shall not be accepted. 
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CHAPTER 8: SAVINGS 


(0) Nothing in these Regulations shall, expressly or impliedly, bar the Commission 
dealing with any matter or exercising any power under the Act for which no 
regulations have been framed, and the Commission may deal with such matters, 


powers and functions in a manner, as it considers just and appropriate. 


(2) Powers to Remove Difficulties 


If any difficulty arises in giving effect to these regulations, the Commission may, of 
its own motion or otherwise, by an order and after giving reasonable opportunity - 
to those likely to be affected by such order, make such provisions, not inconsistent 


with these regulations, as may appear to be necessary for removing the difficulty. 


(3) Powers to Relax 


The Commission, for reasons to be recorded in writing, may relax or vary any of 
the provisions of these regulations on its own motion or on an application made 


before it by an interested person. 
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re a ee का 


Forms/Annexures of UERC (The | 
Electricity Supply Code, Release of 
New Connections and Related 
Matters) Regulations, 2020 
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Annexure - I 
{ref. regulation 3,2) 


Application Form for Temporary LT/HT/EHT Connection 
(Distribution Licensee... ... ... ..- ०६ sever see ०-०) 


Electricity Distribution Division: Sub-Division: 


To be filled by the Distribution Licensee: 
Load applied (kW/kVA/HP) Applicable Tariff Category. 
Registration-Cum-Processing Fee + Tatkal Sewa Fee (if applicable) deposited by the applicant- 


Registration No.: Date of receipt: 


To be filled by the Applicant: 


Whether applying for Tatkal Sewa as per clause (5) of Sub-regulation 3.2.] - Yes/No (Tick whichever applicable) 


A, GENERAL PARTICULARS 


I) Name of Individual/ Organisation in whose name connection is required : 


ere ae Affix passport size Photograph 
May Bis, a अजय फट पर _ To | ७४5 cm x 35 cm in white 
(First Name) (Middle Name) (Last Name) background) of Applicant 
For Organisation/Others: (owner/ occupier) / Authorised 
Company’sName | एश8ण ०९ Applicant namely 
ao Director/ Proprietor etc. 
Name of Owner/ Director/ Proprietor (with Contact Details): 
Mr./Ms./Mrs. 
(First Name) (Middle Name) (Last Name) 
2) Address: 
Tel. No.: Fax No: 
Email ID: Mobile No.: 
3) Father / Husband’s / Organization’s Authorized Signatory’s Name: 
Mr./Ms,_ ७ ऑऑ# ee ey Se 2 आसभाक चीलनआंक' 
(First Name) {Middle Name) (Last Name 


4) Full Address of Location (where connection is required/ provided): 


Tel. Now, २ 3 5 2-32 ७०२८ Fax No: 


Email ID: : Landmark: 


5) Billing Address (where bill is to be sent): 
O Same as Serial No.2 above OSameas Serial No. 4 above 


O If different: 


~_ Tel. No.: : Fax No: 
Email ID: ह 


6) Load applied for temporary connection (kW/kVA/HP) 
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7) Purpose of Connection (Tick whichever applicable): , ‘ ny 
O Construction: Please specify - Residential/ Non-Residential/ Industrial 
O Marriage/function OThresher 5 touring cinemas/theatres/circus 
3 fairs/exhibitions/congregations © others, specify 


8) Specify the period for connection : 
Fromdate(DD/MM/YY) [| To date(DD/MM/YX)[ “| 
B. LIST OF DOCUMENTS ATTACHED : 


9) Identity Proof (Copy of anyone of the following), Tick attached one: 


a हा 


(0) Photo identity card issued by Government 
Agency 

(g) Certificate from village Pradhan or any 
village level Govt. functionary like 
Patawari/Lekhpal /Primary school 
teacher/in-charge of primary health center 
etc. 


(a) Aadhar Card 

(b) Electoral identity card 
(c) Passport 

(d) Driving licence 

(e) Photo ration card 


If the applicant is a company, firm, trust, school/college, government department etc., certified copy of 
relevant resolution/authority letter of the company/institution concerned etc., and the authorized 
signatory shall also submit copy of any of the identity proofs mentioned above at (a) to (f) above. 


0) Incase Temporary connection is required for construction purposes, the ownership proof or NOC from the 
owner. 

4) Incase the supply is required at a premise/place owned by the local authority, No Objection Certificate 
(NOC) from the local authority. 


2) Whether any electricity connection is existing at the premises: - Yes/No; 
If yes, Connection No, : , Account No : 


(copy of the latest paid bill is to be provided) 


43) Whether applicant is seeking temporary connection for construction purposes and desiring a permanent 
Connection for load upto 75 kW on expiry of Temporary Connection or after completion of such construction:- 
Yes/No (Tick whichever applicable) 

If Yes, Load required kW 4 a 


0. FEE/ PAYMENT PARTICULARS (REGISTRATION-CUM-PROCESSING FEE AND TATKAL SEWA FEE) के 


44) Fees Particulars: 


; 


Non-refundable Registration-Cum-Processing Fee | Tatkal Sewa Fee (Non-refundable and non-adjustable) 
LT- Rs. ,000/-, HT- Rs. 20,000/-, EHT- Rs. 30,000/- | For kW to 4 kW- Rs, 4,000/-, 
: For above 4 kW upto 30 kW- Rs. 3,000/- 
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5) Payment Mode Particulars: 


Demand Draft/ iping Bank 
Pay Order/ a number of DD/Pay Order/ Electronic Transfer (NEFT/RTGS/IMPS 
Electronic 
transfer/ Dated: 
Cash Amount: Rs. 3 
(in words Rs. ) 
Date: / / Signature of the Applicant: 
Place: Diane 
Designation: 


Seal of Company/Organisation, (if applicable): 
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Acknowledgement 


Received Application for Temporary LT/HT/EHT connection for electricity as per details given 
below: 


Laat 
= 


Name of Applicant 


X 


Address where connection is required 


3) Load Applied for, (kW/kVA/HP) 
4) For Tatkal Sewa (connection to be released within one (l) working day ie. latest by 
5) Applicant is seeking temporary connection for construction purposes.and desiring a 


permanent Connection for load upto 75 kW on expiry of Temporary Connection or after 
completion of such construction:- Yes/No (Tick whichever applicable) 


If Yes, Load required (after completion of construction) kW 


Stamp 
Signature of Distribution Licensee's Representative 


f 
cae 
\ 


Name and Designation 
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Annexure ~ | (A) 


(ref. regulation 3.2, regulation 3.3) 


Test Result Report 
(Refer regulation 34 & 33 of CEA Safety Regulations, 200) 


(To be filled by representative of the Licensee) 


Electricity Distribution Division: Sub-Division: 


Load applied (kW/kVA/ HP) Registration/Unique Application No.: 
Nearest landmark Pole No./Feeder Pillar No. * 


Result of Insulation Resistance (to be measured on applying a pressure of 500 volts for one 
minute between phase conductor and earth) - 


(i) Between Phase and Earth Phase-l&Earth Phase-2&Earth Phase-3 & Farth 


Caution: Insulation Resistance between phase and neutral or between phases shall not be measured when any of consumer's appliances, such 
as fans, tubes, bulbs, etc. is in circuit as results of such test would give resistance of appliance and not the insulation resistance of 


installation. 


Certified ‘that an Earth Terminal as required under Regulation 6 of CEA Safety Regulations, 
20I0 has been provided by UPCL and this terminal has been connected with UPCL’s earthing 


system. 


Following deficiencies have been found in your Electrical installation. You are requested to 
remove them within 5 days i.e. by and inform UPCL, failing which your request 


for new connection would lapse: 
॥- 


2- 


Date: 
Signature of Licensee representative 


Name and Designation 


(To be filled by Applicant) 


The testing of the premises has been carried out by Licensee in my presence and 


*] am satisfied with the testing 

*] am not satisfied with the testing and may file an appeal with Electrical Inspector 

It is also certified that UPCL has*/has not* provided an Earth Terminal as per Regulation i6 of 
CEA. Safety Regulations, 200 at the premises and this earth terminal has*/has not* been 


connected to UPCL’s earthing system. 
Date Signature of Applicant 


* Strike out which is not applicable 


[भाग +-क 


Application Form for New LT Connection Form for New LT Connection 


(Distribution Licensee ....... ... ... ... so ese coe see) 
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Annexure - IT 


(ref, regulation 3.3) 


Electricity Distribution Division: Sub-Division: 

To be filled by the Distribution Licensee: 

Load applied (kW/kVA/HP) Applicable Tariff Category. 
Unique Application No.: Date of Receipt: 

CONSUMER No.: Nearest landmark Pole No./Feeder Pillar No. 


To be filled by the Applicant: 


-_—OO ee 
[A GENERALPARTICULARS ~~~SCSCSOOOO A. _ GENERAL PARTICULARS 
i) Name of Individual Orpanisation In WHOSE ee HH 


2) Name 0! vidual/ Organisation in whose name connection is required: 


size 


(owner/ 


Applicant 


Director/ 


For individual: Peeper 
Photograph (4.5 cm x 3.5 
Mr./Ms./Mrs. cmin white background) of 
(First Name) (Middie Name) (Last Name) Applicant 
For Organisation/ Others: occupier)/ Authorized 
८ y’ person of 
ompany’sName_ namely 
Name of Owner/Director/Proprietor (with Contact Details): Proprietor ete. 
Mr./Ms./ Mrs. 
(First Name) (Middle Name) (Last Name) 
Address: 
Tel. No.: Fax No: : Email ID: 
Mobile No.: web site: 


2) Father / Husband's / Organization’s Authorized Signatory’s Name: 


Mtr./Ms./Mrs./Dr./Prof. 


(First Name) {Middle Name) 


‘ 
3) Full Address of Location (where connection is required/ provided): 


(Last Name) 
yo 


Tel./ Mob. No.: Fax No: Email ID: 


4) Address of Owner of property (If Applicant is tenant or occupier) 


5) Whether any electricity connection is existing at the premises: - Yes/No; 
a A CCOUEND. 2 


If yes, Connection No.: 


6) Date of Birth/ Date of Incorporation: 
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7) Plot size and built up area in sq. feet (For Residential/ Non-Residential/ Multiplex/ 


Malls/Townships/ etc. - Refer regulation 3.6 


| B. PARTICULARS FOR NEW CONNECTION , 


8) Load applied for(kW/kVA/HP) 


9) Whether applicant desires pre-paid meter connection (applicable for load upto 25 kW): - Yes/No 
0) Voltage at which supply is required: - 230 V/45 ५ 
॥7) Category of Connection: 

0 Domestic ONon-domestic [ Govt. Public Utilities (Pl. specify) 


O Private Tube wells GLT Industry 00905, specify 


42) For Non-domestic Load: 


(a) Type 
0 Educational Institution 0 Hospital 0 Charitable Institutions 
“oO Hotel/Restaurant O Guest house/Lodge (Amusement Park 
O Shopping Complex/Mall O Religious place 0 Office 
0 Cinema Hall/ Multiplex O Mobile Tower O Others, specify 


3) For Industry Load: 
(a) Type of Industry: 


C. LIST OF DOCUMENTS ATTACHED ] 


44) Identity/Address Proof: 
(i) For individual Applicant (copy of anyone of the following), please tick attached one: 
(a) Aadhar Card 
(b) Electoral identity card 


(c) Passport 

(d) Driving license 

(e) Photo ration card 

(f) Photo identity card issued by Government Agency 


(ii) If the applicant is a company, firm, trust, school/college, government department etc., application 
along with certified copy of relevant resolution/ authority letter of the company/institution concerned 
etc., and the authorized signatory shall also submit copy of any of the identity proofs mentioned above 


at (i). 
॥5) Proof of Ownership/Occupancy: 


(i) Self-attested copy of any one of the following documents as proof of ownership or occupancy over 
premises for which the connection is required (please tick attached one): | 
(a) Sale deed or lease deed (with latest rent receipt issued within three months prior to the date of 
application) or khasra or khatauni (inclusion of Applicant's name in the khasra or khatauni 
shall be sufficient for this purpose). 
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(0) Registered General Power of attorney. 
(c) Municipal tax receipt or Demand notice or any other related document. है 
(9) Letter of allotment. 


| . (९) An Applicant who is not an owner, but an occupier of the premises shall along with any one of 
| the documents listed at (a) to (d) above also furnish a no objection certificate from owner of the 
premises. 


46) Statutory Permissions/Registrations, whichever applicable: - 

(i) Proof of making application for approval/permission/NOC of the competent authority such as 
i Pollution Control Board, Director of Industries etc., if required under any law/statute. 
(ii) In case of a partnership firm, partnership deed and list of Partners alongwith their certified addresses. 


} (iii) In case of a Limited Company, Memorandum of Association, Articles of Association, Certificate of 
Incorporation and list of Directors alongwith their certified addresses. 


37) Declaration/Undextaking in the prescribed format as per Appendix along with this Application form. 


Date /  /£ Signature of the Applicant न 
Name | : 


Place: 


(In case of Company/Organisation etc.) 
Designation : 
Seal of Company/Organisation: 
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Appendix 


DECLARATION /UNDERTAKING 
(For new LT Connections) 
Lon of__ Resident of. (hereinafter referred as 


“Applicant”, which term shall mean and include executors, administrators, heirs, successors and 
assigns), do hereby swear and declare as under: * 

Or 
The a company incorporated under the provisions of the Companies Act, 203 having 
its registered office at (hereinafter referred as “Applicant”, which expression shall 
unless repugnant to the context or meaning thereof, include its successors and assigns), do hereby swear 
and declare as under: 


THAT the Applicant is a lawful occupant of the premises at in support of which the 
Applicant has enclosed a proof of occupancy. 


THAT the Applicant is lawful occupant of the premises but not an Owner and is unable to furnish NOC 
from the owner and is ready to pay the amount of security as specified by the Commission (Not 
applicable for PTW connections). 


THAT the Applicant has requested UPCL to provide a service connection at the above-mentioned 
premises in the Applicant’s name for the purpose mentioned in the Application form. 


THAT in furnishing the Declaration, the Applicant has clearly understood that in case the above 
statements prove to be false or incorrect at any later stage, the UPCL shall have every right to disconnect 
supply to the Applicant without any notice and above right to adjust dues against Consumer Security 


Deposit. 
THAT the Applicant hereby agrees and undertakes: 


i. Toindemnify UPCL against all proceedings, claims, demands, costs, damages, expenses that UPCL 
may incur by reason of a fresh service connection given to the Applicant. 

2.. That all the Electrical Works done within the premises are as per CEA Safety Regulations and has 
been carried out by a licensed electrical contractor (In case Applicant is owner and wiring in the 
premises is new) 

Or 


That all the Electrical Work done within the premises are as per CEA Safety Regulations to the best 
of our knowledge (where Application is for reconnection or Applicant is occupier of the premises) 


3. UPCL is indemnified against any loss accrued to the Applicant on this account. Further, Applicant 
agrees that if there is any harm/loss to the property of UPCL due to the fault in Electrical work 
within the premises of Applicant, all the liabilities shall be borne by the Applicant. 
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70. 


i. 
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To pay the Electricity consumption bills and all cther charges at the rates set out in UPCL’s Tariff 
Schedule and Miscellaneous charges for supply as may be in force from time to time, regularly as 
and when the same becomes due for payment. 

To deposit the additional security deposit as revised by UPCL from time to time based on the 
consumption of the Applicant in preceding year. 

To abide by the provisions of the Electricity Act, 2003, UERC (The Electricity Supply Code, Release 
of New Connections and Related Matters) Regulations, 2020, Tariff Orders and any other Rules or 
Regulations notified under the Act, as applicable from time to time. 

That UPCL shall be at liberty to adjust the electricity consumption charges along with any other 
charges against the Security Deposit paid by the Applicant, in the event of termination of the 
agreement prior to expiry of the contracted period or in case of any contractual default. 

To be responsible for safe custody of Meters, CTs, Cables etc. provided by UPCL in its premises and 
in case, there is any damage to equipment due to the reasons attributable to Applicant the same shall 
be chargeable to the Applicant. Further, all repercussions on account of breakage of seals of meters 
etc, or Direct/ Dishonest Abstraction of energy shall be to the account of Applicant, as per the existing 
laws. : 

To allow clear and unencumbered access to the meters for the purpose of meter reading and its 
checking etc. ‘ 

That the Applicant would let UPCL disconnect the Service connection under reference, in the.event 
of any default, non-compliance of statutory provisions and in the event of a legally binding directive 
by Statutory Authority(s) to effect such an order. This shall be without prejudice to any other rights 
of UPCL including that of getting its payment as on the date of disconnection. 

Alll the above declaration given by the Applicant shall be construed to an Agreement between UPCL 
and the Applicant. 


Signature of the Applicant 


Name of the applicant 


SIGNED AND DELIVERED 


In presence of witness 


Name of Witness. ह ae 
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Acknowledgement ement 


Received Application for LT new connection for electricity as per details given below: 


Unique Application No.: 


) Name of Applicant 


2) Address where connection is required 


3) Load Applied for (kW/kVA/HP) 


Stamp 
Signature of Distribution Licensee’s Representative 


Name and Designation 
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* Annexure - IT 


‘ ; (ref. regulation 3.4) 
Application Form for New HT/EHT Connection New HT/EHT Connection 


(Distribution Licensee ...... ५. ५०६ *००«०+ «० ** eens) 


Electricity Distribution Division: Sub-Division: 


To be filled by the Distribution Licensee: 
Load applied (kVA) Applicable Tariff Category. 


Unique Application No.: Date of Receipt: 
CONSUMER No.: ___ Nearest landmark Pole No./Feeder Pillar No. 


To be filled by the Applicant: 


A. GENERAL PARTICULARS 


AN inca nf Fadi 4d airy reer son aes न इराक 7 + 
4) iName Of InaIvilaual/ Urganisavon in whose name commection 3s required : 


Affix passport —size 


For individual: Photograph (45 cm x 35 
Mr./Ms./Mrs. ___.0॥औ् em in white Background) of 
(Pirst Name) (Middle Name) (LastName) | Applicant (ewner/ 
For Organisation/ Others: occupier)/ Authorized 
Company’s Name person of Applicant 
Toy SN ap pO Oe ny ae namely: Director/ 
Name of Owner/Director/ Proprietor (with Contact Details): Proprietor etc, 
Mr./Ms./Mrs. Si ene Sa 
(First Name) (Middle Name) (Last Name) 
Address: : 
Tel. No.: Fax No: Email ID: 
Mobile No.: web site: 
2) Father / Husband’s / Organization’s Authorized Signatory’s Name: 
Mr./Ms./Mrs./Dr./Prof. 
(First Name) (Middle Name) "(Last Name) 
3) Fall Address of Location (where connection is required/ provided): : हे “ 
a ee है 
Tel. No. _ Fax No : Email ID: __ 7 . 


Contact Person with regard to the connection and ‘supply therefrom: 
Name: हि Designation (if company/firm etc.) 


Tel./Mob. No.: Fax No: Email ID: 
4) Whether any electricity connection is existing at the premises:- Yes/No; 


Account No : (copy of the latest paid 


If yes, Connection No, : 
billis to be provided) 
5) PAN /Aadhar number: 
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6) Date of Birth/ Date of Incorporation: 
7) Plot size and built up area in sq. feet (For Residential/ Non-Residential/ Multiplex/ 
Malls/Townships/etc. - Refer regulation 3.6. 


B. PARTICULARS FOR NEW CONNECTION 


8) Load applied for (in kVA) 


9) Voltage at which supply is required:- I kV/33 kV/32 kV/220 kV 


0) Category of Connection: 


O Domestic 0 Non-domestic OGovt. Public Utilities (Pl. specify) 
O Private Tube wells C Industry O Mixed Load O Railway Traction . a 
Others, specify 
व4) For Domestic Load: 
{a) Type 
Individual Consumer O Single Point Bulk supply (for a group of consumers) 


(0) Incase of single point bulk supply 
0 Co-operative Group Housing Society O Employer for his staff  Dothers, specify. 
2) For Non-domestic Load: 


(a) Type 
0 Educational Institution O Hospital O Charitable Institutions 
0 Hotel/Restaurant OGuest house/Lodge 0 Amusement Park 
O Shopping Complex/Mall 0 Religious place 0 Office 
C Cinema Hall/ Multiplex 0 Mobile Tower 0 Others, specify 


3) For Industry Load: 
(a) Type of Industry: 


C Paper O Sugar O Chemical 
OGlass O Textile O Rice Mill 
O Steel unit C Automobile G Electrical/ Electronic goods 


OStraw/Pulp/Card board 0 Food Processing 0 Drugs/Pharmaceuticals 
OStone Crusher Cement OSeasonalindustry Others, specify 
(0) Type of Process: (For information purpose only, not applicable for tariff purposes.) 
[3 Continuous 0 Non-continuous 
If Continuous process, please indicate minimum critical/ protected load requiring continuous supply 
in kVA (applicable for HT/ EHT industries only) 
(c) No. of Shift: 
एव o2 o3 
4) For Mixed Load: 


Percentage of Domestic Load Percentage of Non- domestic Load 
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C. LIST OF DOCUMENTS ATTACHED a 


5) Identity/Address Proof sot 
(i) For individual Applicant (copy of anyone of the following), please tick attached one: 


(a) Aadhar Card 

(b) Electoral identity card 

(c) Passport 

(d). Driving Licence 

(e) Photo Ration Card 

(f) Photo Identity Card issued by Government Agency 


(i) If the applicant is a company, firm, trust, school/college, government department etc., application 
along with certified copy of relevant resolution/ authority letter of the company / institution concerned. 
etc., and the authorized signatory shall also submit copy of any of the identity proofs mentioned above 
at (i) 

46) Proof of Ownership/Occupancy 
(i) Self-attested copy of any one of the following documents as proof of ownership or occupancy over 


premises for which the connection is required (please tick attached one): 


(a) Sale deed or lease deed (with latest rent receipt issued within three months prior to the date of 
application) or khasra or khatauni (inclusion of Applicant's name in the khasra or khatauni 


shall be sufficient for this purpose). 


(b) Registered General Power of attorney. 

(c) Municipal tax receipt or Demand notice or any other related document. 

(d) Letter of allotment. 

(९) An Applicant who is not an owner, but an occupier of the premises shall along with any one of 
the documents listed at (a) to (d) above also furnish a no objection certificate from owner of the 


premises. a : + 


व7) Statutory Permissions/Registrations, whichever applicable: - 
(i) Proof of making application for approval/permission/NOC of the competent authority such ‘as 
’ Pollution Control Board, Director of Industries etc., if required under any law/statute 
(ii) In case of a partnership firm, partnership deed and list of Partners alongwith their certified addresses: * 
(iii) In case of a Limited Company, Memorandum of Association, Articles of Association, Certificate of 


Incorporation and list of Directors alongwith their certified addresses. 


8) Undertaking for tentative date on which applicant's works would be completed and ready for 


energisation, 
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fart 4-क 


D. FEE/ PAYMENT PARTICULARS 


49) Payment particulars of Registration cum processing fee: - 


Description Charges in Rs. 
Connection at i kV 7,500/- 
Connection at 33 kV 
Connection at 32 kV 


Connection at 220 kV or above 75,000/- 


20) Payment Mode: 


Date: 
Place: 


So Bank : 
Vemand Deaf Reference number of DD/Pay Order/Electronic transfer 
Pay Order/ (NEFT/RTGS/IMPS etc.)  - "फतह ् ््क्‍हतूतफतफत /ऊ/़[/[ 
Electronic = —F Dated: 
Cash: Amount: Rs. 


(in words Rs. 


Ses न Signature of the Applicant 


Name 


(In case of Company/Organisation etc.) 
Designation 
Seal of Company/Organisation: 
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Acknowledgement 


Received Application for HT/EHT new connection for electricity as per details given below: 


Unique Application No.: 


DH Name of Applicant: 


2) Address where connection is required: 


3) Load Applied for: (kVA) 


4) Reference of payment details against Registration Cum Processing Fees: 


Stamp 
Signature of Distribution Licensee’s Representative 


Name and Designation 
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Annexure ~ IV 
(ref. regulation 3.6) 


Procedure for Determination of normative Load in case of New Electricity Connection 


in Residential Complex/Non-Residential Complex/ Multiplex/ Malls/Townships etc. to 


be constructed by Developer/Builder 


Load 

(i) Residential Use 
For every 300 sq. ft. built up area or part thereof 

a. In Municipal Corporation (Nagar Nigam) area lKW 

b. In Municipal Board (Nagar Palika) area 0.75 KW 

c. In Nagar Panchayat /Gram Panchayat area 0.50 KW 
(ii) Non-Residential Use 

a. For every 450 sq. ft. built up area or part thereof ITKW 

b. 000 sq. ft. built up area or part thereof for shed /godown /school lKW 

c. 000sq. ft. built up aréa or part thereof for parking iKW 


The distribution Licensee may refer the approved plan/layout of the premise issued by the 
competent authority for the purpose of assessment of built-up area for SI. No. (i) & (ii) above. 


Note: 
The normative load of Residential Complex/Non-Residential Complex/Multiplex/Malls/ 
Townships etc. shall be sum of the following loads and as calculated below: 


4. The normative load of Residential Complex/Non-Residential Complex/ Multiplex/Malls/ 
Townships etc. constructed or to be constructed by Developer shall be calculated based on the 
number of dwelling units/apartments/shops including their built-up area/constructed area of 
each such units/apartments/shops so approved as per plan/layout of the premise issued by 


the competent authority. 


2. The load of the common facilities like lift, illumination, water pump, sewage treatment plant, 


street lights etc. shall be taken as declared by the Developer/ Builder. 
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Format: Work Completion Report 


4. Applicant’s Name & Address: 


Annexure - ४ (A) 


: (ref. regulation 3.4) 


2. Name & Address of Installation: 


3. Voltage of Supply: 


4. Purpose for which used: 


5. Type of Wiring: 


6. Particulars of installations: 


Process served and 
Sl. or machine 
| Motors Make No. kW | Phase | Voltage Ea éoineeted'ts cack 
motor 
| कान SY । f 
II. Other equipment (complete details to be furnished): 
kVA at 0.85 PF) 


7. Total connected load __. kW( 


8. Maximum Current in Amp (on the basis of connected load) 


9. Leakage to earth in Amp 
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40, Statement showing the fulfillment of Safety Requirements at the Applicant's Installation as 
per CEA Safety Regulations, 2020: - 


A No. 


ia 0, | 


कु 80, | न 


3 2. 


A-GENERAL SAFETY PRECAUTIONS 


deposited? Quote T.C, no., date and amount? 
2 ae : Have High voltage test, insulation test, and 


Particulars 


ee er eee 


Has the prescribed fee for inspection been 


and signature (Based on 
the test report of licensed 


contractor, 
applicable) 


Applicant’s reply 
8 Regulation 


एड eee 


earth test been carried out? 


Specify Results of the above Test. 
High Voltage Test (specify Voltage Applied) 


Result:- Withstood/ failed 
Insulation Test (Specify Voltage Applied) 
Insulation Between कु and earth 
Insulation Between cb2 and earth 
Insulation Between ¢p3 and earth 


linked switch to operate simultaneously on the 
earthed or earth natural and live conductor, for 
isolating the supply been inserted in the earthed 
neutral conductor? 


wherever 


Remarks by 


Distribution 
Licensee or his 
representative 


[| 5 


Earth Resistivity Test 
Earth Resistance 
Are electric supply lines and apparatus 
sufficient in power and size and of sufficient 
है mechanical strength? 
| 45 (i). . | Has indication of permanent nature provided 
to distinguish earthed neutral conductor from 
live conductor at the point of commencement of 
: supply? 
Q 45 (ii). Has any cut-out, link or switch other than a 


Where bare Conductors have been used- | 
‘a) Are they inaccessible? 
(b) Have switches for rendering them dead 


been provided? 


(c) Have other proper safety measures been 
taken? | 


Have caution notices on white enamel plates of 
2” x 9” size with word “Danger” /“सावधान” and 
voltage in red letters been affixed in a 
conspicuous position to all motors, generators, 
transformers, etc., or-at the entrance of the 
enclosure housing the‘apparatuses and also on 
HT. line supports ? 


5 
Have circuits or apparatus intended for 
operation at different voltage been provided 
with distinguishing marks? i 
Have suitable precautions been taken to avoid 
accidental charging of an apparatus beyond the 
intended voltage? _ 


9 [27 (2). 
eer aaa 


Have electric fire extinguishers and fire buckets 
been provided? _ 
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[ara 4-क 
, Applicant’s reply| Remarks by 
| SL | Regulation Particul and signature @Basedon | Distribution 
(| No. No. cular the test report of licensed Licensee or his 
f contractor, wherever tati 
licable) representative 


गा Ne ee Oe es ee ee ee dl 
Tl (278) Have first-aid boxes equipped with contents as i 
specified by the Government been provided? 
Give names of persons qualified for first-aid. 
तु Have shock restoration charts been 
7 3 | 28(2). Give names of authorized persons who: are 


! acquainted with and are competent to apply Lee il 
। | these instructions provided in 280) above. _ | 
' 4 | 29, Has the electrical works been carried out by a 


| licensed electrical contractor under direct 
supervision of a person holding a certificate of 
competency and by a person holding a permit 
issued or recognised by the State Government. 


B-GENERAL CONDITIONS RELATING TO SUPPLY AND USE OF ENERGY 


Has a linked switch or circuit breaker of 


reauisite capacity to carry and break the current 
Tequisite Capacity to Carry aria oreax wie Current 


been provided after, but near, the point of 
commencement of supply to completely isolate 
the supply? 

Has linked switch on the primary side being 
suitable to carry the full load current and for 
breaking only the magnetizing current of the 
transformer? Provided that for all transformers 


पु having capacity of 000 kVA and above a circuit 
breaker shall be provided. ॥ aoe 
Has a circuit breaker of adequate rating been Jos | हु 
inserted on secondary side of transformers? हि 
३7 | 35(4). | Has every distinct circuit been protected [2.8 4 we 


against excess energy by a suitable cut out or 
circuit breaker? _ 

38 | 3565). Has a suitable linked switch or circuit breaker 
been provided at appropriate place for 
controlling supply to each motor or group of 


motors or other apparatus meant for operating 
j one particular machine? जि 
' 


39 | 35(7). Have adequate precautions been taken ‘to fe 
ensure that no live parts are so exposed as to ) - 
cause danger? हु | . | 

20. | 37 (i) Have all'the conductors (other than over-head हु Scene | z 

lines) been completely enclosed in mechanically | भर 

strong metal covering which is electrically and ee 
mechanically continuous and adequately . 
protected against mechanical damage? If 
unprotected, are they accessible only to 
authorised persons, or are installed and 


protected to the satisfaction of the Inspector so 

astoprevent danger? __ | ei 

2i | 37(ii) Have all the metal works enclosing, supporting 

or associated with the installation been 

connected with earth? है 
2 | 37 (iii) Have the following precautions been taken in 

respect of main switch board; 


युद्ध 


642 उत्तराखण्ड गजट, 28 नवम्बर, 2020 YO (अग्रहायण 07, 4942 शक Wag) भाग 4-क 
Applicants reply| Remarks by 
SI. | Regulation Particulars and signature (Basedon | Distribution 


No. No. 


contractor, 
applicable) 


the test report. of licensed 


wherever 


representative 
P: : 


Licensee or his 


2 ee Fe eae, Sea eeaee 


a 8 


Sear eee, 


() Hasa clear space of not less than 3 ftin width 
been provided in front of the main switch 
board? 


(ii) Are there bare connections at the back of the 
main switch board? If so, is the space 
behind, less than 9 inches or more than 30 
inches in width? 


(iii)Has a passage-way from either end of the 
switch-board clear to a height of 6 feet been 
provided, if the space behind the switch 
board exceeds 30 inches in width? 


i; | 
C-ELECTRIC SUPPLY LINES, SYSTEM AND APPARATUS FOR HIGH AND EXTRA-HIGH VOLTAGES 


23 | 4(i), (0) & | Has the neutral conductor of three-phase four- 


(iii). wire system been connected with two separate 
and and distinct connections with earth at the 
480) substation? 


transformer, etc. and the metallic parts (not 
intended as conductors) of all transformers and 
other apparatus earthed by two separate and 


operations in connection with the said 


apparatus and conductor carried out only by an 


or a locked weather proof and fire-proof 
enclosure for housing distribution Licensee’s 
high voltage apparatus and metering 
equipment or if impracticable, as the consumer 
segregated his apparatus from that of the 
supplier? 


: distinct connections with earth? 
: & 44 (a). Are all conductors and apparatus inaccessible 
हि हि except to authorized persons and, are all 
authorized person? = हैं 
‘| 26 | 44 (2). Has the consumer provided a separate building 


Are clearances as per BIS provided for safe 


27 | 44 (2)(i). 
operation & maintenance of electrical 


apparatus, where within easy reach, . been 


connecting with earth a point of the circuit at 
the lower voltage or otherwise to guard against 
danger by reason of the said circuit getting 
charged above its normal voltage by leakage 
from or contact with the H.V. Circuit. 


apparatus? 
28 | 44(2)(iv). Have the windings of H.V. Motors or other जो 


‘| suitably protected so as to prevent danger : 
29 | 44(2)(v). Have suitable precautions been taken either by 


Have oil soak pits been provided where more 
than 9000 litres of oil is used in the transformers 
and switchgears installed in one chamber? _ 


30 | 44(2)(vii)(b). 


Has provision been made for draining away the 
leaked or escaped oil used in one chamber? 
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i 

3॥ | 44(2)(xii). | Have cable trenches inside sub-stations, etc. 
containing cables been filled with sand and or 
pebbles, etc. or completely covered with non- 


installation for cleaning or other purpose, have 
the conductors and apparatus been so arranged 
that they may be made dead in sections to 
enable the work on any dead section to be 
carried out by an authorized person without 
danger? - 


भाग 4-क 643 
[ Applicant's reply| Remarks by 
A Regulation an and signature (Based on | Distribution 
‘| No. Ne Particulars the mee report of ridacil Licensee or his 
contractor, wherever 3. 
4 representative 
applicable) 
i] 2 | es 8 eT [A te eae | 
ra extinguishin; कि थक | 
Has provision been made for guishing any 
fire? 
Has any spare oil been stored in the sub-station 
or switch station? 


_ eee 


inflammable slabs? P| he oa 
32: | 44(2)(xiii). Where it is not possible to disconnect the entire ४ 


33. | 44(3). Have EHV apparatus been protected against 
ightning as well as switching over voltages? 
46(2). Has the insulation of the H.V. electric supply 


exceed 000 volts the testing voltage of 2,000 


‘| not exceed ,000 V the testing voltage of 


V the testing voltage of normal working voltage 


oe 


plus 0,000 V or 22,000 V whichever is higher. 
35 | 46(3). If above tests have been carried out before 
installing the electric supply lines and 
apparatus in position have these tests also been 
applied after their installation or if 
impracticable, has the insulation of the entire 
installation withstood a pressure of not less 
than 4,000 volts, applied between the 
conductors and also between conductors and 
earth for'a period of not less than one minute. 
Has the test prescribed above been applied to 
the electric supply lines or apparatus after 
alterations or repairs? 
Have the results of above tests been recorded? 


lines or apparatus withstood the following | | s 
tests? 
(3) If the normal working voltage does not 
volts. 
(b) If normal voltage exceeds ,000 V but does 

{ double the normal. | | 
(c) If the normal working voltage exceeds ,000 


In case the above tests have not been carried 
out, has a copy of the manufacturer's certified 
tests been supplied? Quote reference and attach 


38 | 46(6). 


a copy. 
Have the following provisions been complied 


for metal sheathed electric supply lines? 


39 | 47. 


(a) Have the conductors been enclosed in a 
metallic sheathing electrically continuous and 


efficiently earthed? 
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“| 7 Applicant's reply) Remarks by |’ 


[art 4-क 


cee ttt and signature @asedon | Distribution 
No. Particulars the test report of licensed | Licensee or his 
ae et "| representative: 


(b) In the even of failure of insulation between 
one conductor and metal sheathing at any point 
is the impedance of the circuit such that with 
the full voltage maintained at the source of 
supply, the current resulting from such failure 
is not less than twice the value of the current for 
which suitable cutout of adequate rupturing 
capacity or a suitable overload protective 
device has been set to operate a suitable 
discriminative fault current relay? 
idl 49 () (i) & | Is the sub-station erected under ground? If so, : है || 
(iti). have the controlling Switch-gears and cutout, न 

etc. fixed in separate receptacle above ground? 
4i | 490)/) . Has an efficient fencing 4.8 metre high been 
"| provided to prevent access to electric supply 
lines and apparatus installed in an outdoor 
linth sub-station. 
Have substantial hand rails been built around 
the plat form provided for a person to stand on 
a pole-type sub-station? Have the hand rails 
and platform if of metal been efficiently 
earthed? 
In case static capacitors have been installed to 
improve load power factor, have suitable 
provisions been made for immediate and 
automatic discharge of.every static condenser 
on disconnection of supply? 
[44 | Any other remarks, 


i ae 


I certify that conditions laid down by the distribution Licensee relating to the supply of electrical 
energy and all the requirements of the ‘Electricity Act, 2003 and CEA Safety Regulations 
especially Regulation 37 thereof have been correctly complied with. The maximum capacity of 
the main fuse does not exceed ............... ००० ०न्‍्ज्ज्व्ज्ल्ल्न्न amperes and no increase will be made 
in the loading without due notification and permission in accordance with the rules/ regulations 


in this regard 


Dated: ......c0sceeseeves «०६ «*«०९ \ (Signature and name of Applicant) 
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| Annexure -V (8) ~V (8 


(ref. regulation 3.4) 
Format: Inspection Report-HT/EHT 
(Refer Regulations 3, 33, 4(xv) of CEA Safety Regulations, 200) 


| (To be filled by representative of the distribution Licensee not below the rank of Sub-Division officer/ Asst. 
Engineer for kV works and Executive Engineer for 33 kV and above works) 


Electricity Distribution Division: Sub-Division: 
ee 
Load applied (kW/kVA/HP) Unique Application No.: 


Nearest landmark Pole No./Feeder Pillar No. .......... 


ennai eee 
4. वें, (mame), (designation) have 


inspected the premises of the applicant and found that: 
[. All Statements given by applicant in work completion report for new HT/EHT (tick 
whichever applicable) connection to be correct. 
2. Following statements given by applicant in work completion report for new 
connection to be incorrect. 


Statement No. Under Regulation ___—‘StatementNo. _Under Regulation No. __ Under Regulation Statement No. Under Regulation 


2, Thave carried out Insulation Resistance tests and results of the same are as under: 
+ a 


(a) Result of Insulation Resistance of ‘ 
(i) HT & EHT installation (to be measured on applying a pressure of 2.5 kV DC 


between each live conductor and earth for a period of one minute):- _ 5 
Between Phase-I & Earth Phase-2&Earth  Phase-3 & Earth 


Insulation resistance has been found to be above/below permissible limits 
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Date: 


(ii) LT installation (to be measured on applying a pressure of 500 V DC between each 
live conductor and earth for a period of one minute):- 


Between Phase-l & Earth Phase-2 & Earth Phase-3 & Earth 


Insulation resistance has been found to be above/below permissible limits 


I have carried out Earth Resistivity Test for the Earth system provided by applicant as 
required under Regulation 4I(xv) of CEA Safety Regulations, 200 and Earth Resistance 
has been found to be Ohms which is within/ above permissible limit. 


Further certified that an ‘Earth Terminal’ has been provided by Distribution Licensee as 


required under Regulation 6 of CEA Safety Regulations, 2020. 


Following additional deficiencies have been found in your Electrical installation. You are 
requested to remove all deficiencies as mentioned above (including incorrect statements 
made by you in work completion report pointed out in Para 4 above) within 30 days i.e. 
by and inform Distribution Licensee failing which your request for new 


connection would lapse: 


Signature of distribution Licensee representative 


Name and Designation 
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(To be filled by Applicant) 3 
The testing of the premises has been carried out by distribution Licensee in my presence and 
*J am satisfied with the testing . : 

*] am not satisfied with the testing and may file an appeal with Electrical Inspector 

It is also certified that Distribution Licensee has*/has not* provided an Earth Terminal as per 


Regulation 6 of CEA Safety Regulations 200 at the premises. 


Date_ _ Signature and name of Applicant 


* Strike out which is not applicable 
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Annexure ~ V (C) 


(ref. regulation 3.4) 


Format: SUPPLY AGREEMENT 
(To be typed on stamp paper of Rs. 00) 


This agreement is made on this day of month of 20__ (year) 


at : between 


(name of the Distribution Licensee), a company incorporated under the Companies Act, 2023, 
having its Registered office at granted a Licence by Uttarakhand Electricity 
Regulatory Commission for carrying on the business of Distribution and Retail supply of 
electricity energy in the State of Uttarakhand (hereinafter referred to as “distribution Licensee” 
which expression shall unless repugnant to the context or meaning thereof, include its 
successors and assigns), of the one part and 

Mr./Ms./Mrs. applicant/authorized signatory for 
and on behalf of M/s a company 
incorporated under the Companies Act, 20I3/a sole proprietorship/ partnership firm or any 
other establishment having its Registered Office at 


(hereinafter referred to as “consumer” which expression shall unless repugnant to the context 
or meaning thereof, include its successors and permitted assigns) and collectively referred to as 
“Parties”. 


Whereas the consumer has requested the distribution Licensee to provide a supply of electrical 


energy exclusively - for its own use only at (full address) 
for (purpose) 


as per details given in Appendix on the basis of information 
submitted by the consumer in his application/other forms/reports and the distribution 
Licensee has agreed to provide such supply upon the terms and conditions herein set forth 
including compliance with the Applicable Laws: 


Now therefore, in consideration for the mutual covenants and promises set out in this 
agreement, it is hereby agreed between the parties hereto as follows: 
4. Definitions : 
In this agreement, unless there is anything repugnant in the subject or context, the under 
mentioned words and expressions shall have the meaning assigned to them respectively 


hereunder: 
a) “Act” shall mean the Electricity Act, 2003. 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer . 
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, b) “Applicable laws” shall mean such Central, State and local laws which apply to and 
govern the Parties and the transaction envisaged in this Agreement. This would 
include but not limited to the Electricity Act, 2003, CEA Safety Regulations and 
Regulations and any statutory modifications or reenactment of the above laws. 

c) “Commission” shall mean the Uttarakhand Electricity Regulatory Commission 

(UERC) 
“Connected load” means aggregate of the manufacture’s rating of all energy 
consuming apparatus duly wired and connected to the power supply system of 
distribution Licensee including portable apparatus in the consumer's premises. This 
shall not include the load of spare plug, sockets, load exclusively installed for 
firefighting purposes. The load of either water and room heating or room cooling 
apparatus, whichever is higher, shall be taken into account. 

Connected load shall be used only for the purpose of assessment in case of direct theft 

or dishonest abstraction of energy or un-authorised use of energy. 

e) “Contracted Load” means the load in kVA (kilo Volt Ampere) which the Distribution 
Licensee has agreed to supply from time to time subject to the governing terms and 
conditions and is different from the connected load. 

f) “Distribution Licensee” means a Licensee authorised to operate and maintain a 
distribution system for supplying electricity to the consumers in his area of supply 
and granted licence by the Commission. 

g) “Tariff” as approved by the Commission and as applicable including subsequent 
amendments or modifications thereof. 

h) “Regulations” means the subordinate or delegated legislation, rules, regulations, 
orders, codes and/or instructions, notifications or other similar directives issued or . 
amended by any competent regulatory, legislative, administrative, judicial or 
executive authority including the Commission, governing and/or regulating the 
supply of electricity in line with Applicable Law including but not limited to UERC 
(State Grid Code) Regulations, 206, UERC (Distribution Code) Regulations, 208, 
UERC (The Electricity Supply Code, Release of New Connections and Related 
Matters) Regulations, 2020 and amendments issued from time to time. 


d 


har] 


Notwithstanding anything contained hereinafter, this Agreement shall be governed as 
per the provisions of the Electricity Act, 2003 and/or the Regulations of the Commission 
as applicable from time to time. Any word or expression used shall, unless otherwise 
defined in this agreement, bear the meanings ascribed to it under the Electricity-Act, 2003 
or Regulation made thereunder. हे “A हे 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
: Consumer 
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. Conttacted Load Ys 


Subject to the provisions hereinafter contained and during the continuance of this 
agreement, the distribution Licensee shall supply and the Consumer shall take from the 
distribution Licensee, the energy required by him for the purpose of 
at High Tension/Extra High Tension, which consumer 
confirms at kVA (hereinafter referred to as the ‘Contracted Load’). 

. System of Supply 

The system of supply for the purpose of supply under this agreement shall be three-phase 
alternating current at a frequency of 50 cycles per second and a voltage of 000 Volts or 
above. The frequency and voltage of the supply at the point of commencement of supply to 
the consumer shall, however, be subject to fluctuations that are ordinarily usual and 
incidental to the generation, transmission and distribution of electrical energy, but such 
fluctuations shall not except owning to extraordinary reasons beyond the control of the 
distribution Licensee, exceed the limits of variations permitted by the CEA Safety 
Regulations, 200 or any statutory modifications thereof, which may be in force from time 
to.time. 

. Commencement of Supply 

The consumer shall be deemed to have commence taking supply of electrical energy from 
the distribution Licensee under the conditions of this agreement from the date of 
energisation of connection or intimation is sent to him in writing by the distribution 
Licensee that the supply of electrical energy to the full extent of the Contracted Load is 
available under this agreement, whichever is earlier. 


. Point of Supply : पु 
The point at which the supply of energy shall be deemed to have commenced for the 


purpose of this agreement shall be the point at out-going terminals of the distribution 
Licensee’s apparatus, installed at the consumer’s premises or elsewhere, which shall be 
located in a position as to be approved by the distribution Licensee. 

. Failure of Supply 

The supply shall be made available except in cases such as beyond distribution Licensee's 
control, including like strikes, breakdowns of equipment or network, grid constraints or 
disturbance, lockout or where the supply is affected for other reasous over which the 
distribution Licensee has no control. The distribution Licensee shall not be liable for any 
claims for loss, damage or compensations whatsoever, arising out of failure of supply or 
variation in parameters thereof due to such reasons. 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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7. Consumer to accommodate Distribution Licensee’s Apparatus हि 
The consumer shall provide in his (Consumer’s) premises necessary accommodation 
required and considered suitable by the distribution Licensee for housing its (distribution 
Licensee’s) apparatus for giving supply under this agreement free of rent to the distribution 
Licensee and afford all other facilities necessary for the proper operation, if required, the 
same shall be made available by the consumer at his own expense. : 
Such accommodation shall be maintained and protected by the consumer at his own cost. 

8. Distribution Licensee’s Apparatus & Equipment 

8 (a) All the meters, plant, apparatus and equipment belonging to the distribution Licensee 


80). 


and installed in the consumer’s premises, notwithstanding that the same or any part 

thereof may be fixed or fastened to any part of the consumer's premises or to the soil 

under it shall at all times continue to be the sole and absolute property of distribution 

Licensee and removable by the distribution Licensee and shall not be, in any way 

disturbed except by authorised officials of the distribution Licensee. The consumer 

further agrees with the distribution Licensee as follows: - 

(i) That the distribution Licensee shall be at liberty to place its name plates or any 
marks or numbers of the said apparatus and equipment belonging to the 
distribution Licensee and the consumer shall not alter or remove such plates, 
marks or numbers. s 

(ii) That the said apparatus and equipment belonging to the distribution Licensee 
shall be kept at the consumer's premises and the same shall be duly protected and 
shall not be sold, assigned or dealt with or shall not be parted possession thereof by 


the consumer. 
Consumer's responsibility for Distribution Licensee’s property 


The consumer shall exercise proper care to protect the property of the distribution 
Licensee on his premises and in the event of loss or damage to the distribution 
Licensee’s property arising due to any act (including negligence) of consumer or due to 
any reason attributable to the business and operation of the consumer, cost of necessary 
repairs or replacement shall be paid by the consumer. 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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9.2 


9.3 


9.4 
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The Consumer shall 


(i) Exercise proper care to protect the distribution Licensee’s equipment in his 
premises; and 


(ii) Ensure that the distribution Licensee’s equipment in his premises is not 
tampered with, sold, assigned, altered or removed; and 


(iii) गा the event of loss or damage to the distribution Licensee's equipment in his 
premises, the consumer shall pay the cost of necessary repairs or replacement. 


All cases shall be processed with the procedure and conditions set out herein and 
energisation of any connection shall be made only after due verification by the 
distribution Licensee 


Consumer agrees to abide by the relevant and applicable provisions of UERC (State 
Grid Code) Regulations, 206, UERC (Distribution Code) Regulations, 20I8, UERC 
(The Electricity Supply Code, Release of New Connections and Related Matters) 
Regulations, 2020 and all other Rules/Regulations amended from time to time. 


Subject to the terms of this agreement and the Applicable Laws, the consumer agrees 
that it shall not, and that it shall ensure that its agents contractors, employees and invitees 
shall not, interfere in any way with the distribution Licensee’s equipment without the 
prior consent of the distribution Licensee. For the purpose of this clause “interfere” shall 


include: - 


(a) Severing, terminating, restricting, impairing or impeding any Point of Supply 
and/or any connection between the Distribution System and the Point of Supply; 


(b) Disconnection or altering the connection of any equipment to any system of cables, 
foundations, pipes, drains or other media to which it may be connected from time to 
time or to prevent supply of any substance or thing through.such connected system; 


(0 Affixing or removing any item or substance of any nature whatsoever to or from any 
equipment. 


(d) Damaging any equipment or doing or omitting to do any act, or allowing any state 
of affairs to subsist, as a result of which any equipment would be likely to sustain 


any material damage; 
() Allowing any other person to interfere with any equipment; 
(f) Altering any meters or settings on any equipment; 


r 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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(g) Obstructing access to any equipment; and : 


(h) Impairing the effectiveness of any. gate, fence, wall, alarm system or the means of 
keeping out intruders. 


Consumer shall always inform distribution Licensee about any illegal / unauthorised 
tapping for supply from the apparatus/network of distribution Licensee and/or 


consumer. 


Apparatus Equipment 


All consumer's equipment connected with the distribution Licensee’s system shall be 


_ efficiently operated and maintained by the consumer. The setting and capacities of the 


various apparatus; belonging to the consumer may be fixed in consultation with the 
distribution Licensee. 


Metering 


For the purpose of registering the electrical energy and the Maximum Demand taken by 
the consumer under this agreement, there shall be provided at the point of 


Commencement of Supply as defined in Clause 4 above, suitable metering equipment 


which shall be the property of and shall be kept calibrated by distribution Licensee. 


Testing of Meters 


The consumer shall be entitled on application to the distribution Licensee to have a test 
carried out on the meters at any time after paying the prescribed fee of such test. Such 
meters shall be deemed to be correct if the limits of the error do not exceed those laid 
down in CEA (Installation & Operation of Meters) Regulations, 2006 or any statutory 
modification there of as may be in force from time to time. If as a result of such test, the 
meter is proved to be not correct, the distribution Licensee shall adjust the consumer’s 
account as may be required in accordance with UERC (The Electricity Supply Code, 
Release of New Connections and Related Matters) Regulations, 2020 amended from time 


to time. 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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3. 


4. 


5. 
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Meter Reading 


The readings of the meters or meter referred to in Clause 4] above shall be taken at 
regular intervals by distribution Licensee through MRI/ AMR/ AMI and the readings 
so taken shall be conclusive and binding on both the consumer and the distribution 
Licensee as to the amount of maximum demand and electrical energy supplied to the 
consumer, except in case of tampering of such meters whereby distribution Licensee 
shall have right to proceed as deemed fit. Distribution Licensee shall provide a copy of 
MRI report alongwith the monthly bill. Distribution Licensee also agrees to provide full 
MRI report along with load survey on payment of amount as decided by the Commission 
from time to time. 


Provided that in the event of any meter of the distribution Licensee being found 
defective for reasons not attributable to the consumer, the energy consumed during the 
period when the meter remained defective shall be determined and adjustment of 


Power Factor 


The consumer shall install at his own expense suitable apparatus like shunt capacitors, 
etc. of standard design at the point of commencement of supply and will endeavour to 
maintain power factor of the load at not less than 0.85 lagging at any time in relation to 
the period relevant to determination of maximum demand. 


Payment for Supply 


The consumer shall pay to the distribution Licensee for electrical energy supplied 
during the preceding billing period such amount as billed, which shall be based on, 
calculated and ascertained in accordance with the tariff category as per applicable Rate 
Schedule. 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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प7. 


8. 
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Non-Payment 
. पु ‘ # ld है 


The consumer shall pay in full the bill or bills within respective due dates which shall 
normally be fifteen days from the date of delivery of bills, notwithstanding any 
difference or dispute. If the consumer fails to pay the entire amount of any bill due under 
this agreement as aforesaid, he shall pay a surcharge at rate as per approved tariff order 
of the Commission in force for each month or part thereof. 


Notwithstanding the above, distribution Licensee reserves the right to disconnect the | 
supply after the due date in the event of non-payment in accordance with Section 56 of 
the Electricity Act, 2003 after giving the consumer 5 days notice from the due date. If 
the payment is not received, on expiry of such period the Licensee shall be at its liberty 
to disconnect the supply of electrical energy: The supply may be restored only after full 
payment of all the outstanding dues including the charges for the work of disconnection 
and reconnection together with the surcharge as applicable. 


Payment of Levies 


Any levy, whether it is called electricity duty /tax, cess, sales or service tax, octroi or by 
whatever other name called, made by the State Government or other ‘competent 
authorities on energy purchased by the consumer from the distribution Licensee shall 
be paid by the consumer as billed by distribution Licensee. 


Security Deposit 


The consumer as required by the distribution Licensee, has deposited with it a sum of 

’ Rs. (Rupees only). as 
security/consumption deposit-for its performance of the terms and conditions of this 
agreement and shall on distribution Licensee's requisition from time to time renew or 
replenish such deposit, in the event of the same becoming exhausted or insufficient. The 
distribution Licensee shall, as per Commission’s guidelines/regulations, be at liberty at 
any time and from time to time to appropriate and apply the security so deposited as 
aforesaid in or towards payment or satisfaction of all or any money, which becomes due 
from the consumer to the distribution Licensee. 


i‘ i : 
Provided that, this clause shall apply in respect of the supply of energy or otherwise *~ 
under this agreement and shall be without prejudice to,any other rights-or remedy to 
which the distribution Licensee may be entitled to. 


’ 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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9. 


20.4 


20.2. 


20.3 


2 


Right of Access 


The consumer shall, at all reasonable times, permit duly authorized representatives of 
the distribution Licensee to have access to his (consumer's) premises for the purpose of 
inspecting and testing his (consumer's) installation or reading meters and for testing, 
repairing, renewing or replacing any or all equipment belonging to the distribution 
Licensee and doing all things necessary or incidental to the proper maintenance of 
supply to the consumer. vt 


Period of Supply 


This agreement shall, subject to as hereinafter provided, be and remain in force unless 
validly terminated in accordance with the Clause 20.2 to 20.4 below. 


Distribution Licensee shall have the right to terminate this agreement based on bill cum 
& We a rinse te one at the talline 


disconnection notice/ serving a written notice to the consumer in any of the following 
events:- 


(a) The consumer is in default of its obligations to ensure the maintenance of the 
- Security in accordance with Clause 8 of this agreement upon Licensee’s requisition 
raised as per relevant Regulations or Orders of the Commission; or 

(b) The consumer fails to pay the full amount towards payment for supply in accordance 
with Clause 5 of this agreement on the date on which the same shall have become 
payable; or 

(c) The consumer fails to rectify the issues pointed out by the distribution Licensee” 
which are jeopardising its distribution network. 

and such failure is not remedied to the satisfaction of distribution Licensee within a 

period of 5 clear days from the due date or from the date of applicability of 

disconnection notice. Provided that distribution Licensee’s right to terminate the 

agreement in terms of this clause shall be without prejudice to its other rights. 


The consumer shall be entitled to permanently disconnect its connection and terminate 
this agreement by- 


(a) Giving an advance written notice of minimum one (7) month to distribution 
Licensee, and apply for disconnection in the prescribed format seven days in 
advance of the proposed date of permanent disconnection. 

(b) After conducting special reading by the distribution Licensee, the final bill based on 
special reading shall be prepared and issued to the consumer by the distribution 
Licensee. The Consumer shall pay to distribution Licensee, within 03 days upon 
service of such final bill, without deduction, set-off or withholding on any account 
whatsoever, the amount of such bill. 

Provided that if the consumer disputes the reasonability of the final bill, the same 
shall be resolved in accordance with Clause 25 of this Agreement. 


Signature of Distribution Licensee’s Officer Stamp & Signature of 
Consumer 
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20.4 For termination of this Agreement pursuant to 20.3 above, the distribution Licensee 


2. 


22. 


23. 


24. 


shall proceed for disconnection as per the procedure specified in UERC (The Electricity 
Supply Code, Release of New Connections and Related Matters) Regulations, 2020 
subject to any subsequent modifications /amendments therein read with any other 
Regulation and Order passed by the Commission and prepare and deliver final bill to 
the consumer. 


Contract not Transferable 


Neither this contract nor any interest herein shall be transferred or assigned by the 
consumer in any manner whatsoever without the prior consent in writing of the 


distribution Licensee. 
Maintenance of records by Consumer 


The consumer shall afford to the distribution Licensee all reasonable information and ., 
facilities to enable the distribution Licensee to keep all records required under the 
provisions of the Electricity Act, 2003 or the Rules and the Regulations applicable under 
the government or Municipal Regulations relating to the supply of electrical energy 
Consumer shall immediately inform distribution Licensee in writing about any change 
in use of supply or in any records pertaining to this agreement . 


Agreement to be read with Applicable Laws 


This agreement shall be read and construed as subject in all respects to the relevant 
provisions of Applicable Laws. 


Indemnity 
(a) The consumer shall indemnify, defend, save and hold harmless distribution 


Licensee against any and all suits, proceedings, actions, demands and third party 
claims for any loss, damage, cost and expense suffered by distribution Licensee on 
account of the negligence, act or omission inaction by the consumer under this 


~ agreement. + 


(b) The consumer shall also be responsible and liable to distribution Licensee for any 
loss or damage caused to the distribution Licensee for any negligence or inaction, | 
damage to the property of the distribution Licensee:caused by the cofisumer or its 
employees. 


(c) The consumer shall make to its own employees, if any, payment of compensation on 
account of injury, fatal or otherwise due to accident during service. Itshall indemnify 
distribution Licensee and its employees against any claim on this account. . 


_ Signature of Distribution Licensee’s Officer Stamp & Signature of ’ 


Consumer 
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Dispute Resolution 


If any question or difference whatsoever arises between the parties to these presents or 
as to any clause or thing herein contained or the construction hereafter as to any other 
matter in any way connected with or arising out of these persons of the operation hereof 
or the rights, duties or liabilities either in connection herewith, then, unless the procedure 
for settling such a question or difference is laid down by the Electricity Act, 2003 and 
amendments issued from time to time as the case may be or otherwise specifically by this 
agreement, in every such case, the matter in difference shall be referred for Arbitration. 
In this connection, an application maybe made by either party to the Managing Director, 
UPCL, for nominating a person as the sole arbitrator with the mutual consent of both the 
parties. However, in case the parties fail to mutually agree on the appointment of such 
person as the sole arbitrator, the Commission may appoint another person as the sole 
arbitrator upon an application made to it by either party in this recard. The award of the 
arbitrator shall be final and binding upon the parties to this agreement. Subject as 
aforesaid the provisions of Arbitration and Conciliation Act, 996 and the rules 
thereunder and statutory modifications thereon in force shall be deemed to apply to the 
arbitration proceedings under this clause. Venue of arbitration proceedings shall be 


Dehradun only. 


In witness whereof all parties hereto have executed or caused to be executed these 
presents the day and year first above written through their respective authorized 
signatories as under: 


Signed, Stamped/Sealed and delivered by: 


#०००००००००००००० ००० ००+१००५०००००००००००० ००० +०००७०००००० ++१११००००००००० » 


Distribution Licensee’s Officer For and on behalf of Consumer 
For and on behalf of Name: 
(Name of the distribution Licensee) Designation 
Consumer stamp/seal 
Witness: 


4. Signature ........ 
Name & Address . 


i. Signature ..... 
Name & Address 
2. Signature ........ 2. Signature ......... 
Name & Address .........cscseecceees eee ‘ese Name & Address ..... sede tv's wenasscees 


Re meee den ०५० ०७३०००००००१०+११११०००००० ००० ००० ००० 


Book No. 
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CONNECTION SUMMARY 


Service Connection No. Connected on 


Name of Consumer 


Full Address where Electricity 


a Supply is required including 
telephone, mobile, fax and 
‘email mal 
Registered Address of the 

3 Consumer (Postal & Nearest 


Landmark) including 
telephone, mobile, fax and 


email io in eo 
Billing Address, where bill is 4 

4 | required to be sent including Pee 
telephone, mobile, fax and 
email : 

ie Purpose for which Supply is 


required (Category as per 
purpose of use 
fied Type of Industrial 2 ee : 


‘Commercial /other activi 
7 


Contracted Load (in kVA) 
ha Voltage of supply + 
r a Desired date of energisation Le. ene etl | 


of Connection 


ee 


Total Connected Load KW (kilo-Watt)/(______ kVA 40.85 PF) 


Signature of Distribution Licensee’s Officer Stamp & Signature of Consumer 
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Annexure ~ VI 
(ref. regulation 3,3 & regulation 3.4) 


Formats:- Monthly Division-wise reports on delay in release of delay in release of 


LT/HT/EHT connections HT connections 


Performa Al- For delay in Release of new LT connection 


Month: 
Name of Zone 
Name of Circle 
Name of Division 
I. Number of applications pending on the last day of the preceding month 
2. Number of applications received during the month - 
3 Number of connections released during the month, 
4, Number of applications pending on last day of the month, 
5 Number of connections released which were delayed by more than 90 days from the stipulated time 
frames. 
6. Number of connections released within specified period of 5 days or extended period specified in the 
regulations. 
7. Number of connections not energised within specified period of 5 days or extended period specified 


Details of connections not energised within specified period 


Name of the Date of Amount Date of Number | Amount of | Reason for 
applicant | Application | received from energisation | of days penalty delay 
applicant of dela’ 
है [| _ 65 es / 


(A) Where connection should have been released within 5 days as per the Regulations 


(B) Where connection should have been released within 60 days as per Regulations (If only extension of 
distributing mains is required) 


(©) Where connection should have been released within 90 days as per Regulations (If commissioning of 
a new sub-stations is also required) 
(D) Where connection should have been Teleased within 80 days as per Regulations (If commissioning 

of a new 33/II KV S/S is required) 


| ee aaa eid: aes Eee 


Note: - Details of connections delayed by more than 90 days from the stipulated time frames to be 
highlighted in this report 


Executive Engineer 
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Performa A2- For delay in Enhancement of LT Load ह 


Month: 


Name of Zone 


Name of Circle 


Name of Division 


हर 


2, 


Number of applications pending on the last day-of the preceding month 


Number of applications received during the month, 
Number of connections where load is enhanced during the month 
Number of applications pending on last day of the month. 


Number of connections where load is enhanced within specified period of 45 days or extended period 
specified in the regulations हि 
Number of connections where load is not enhanced within specified period of 5 days or extended period 


specified 


Performa A3- For delay in Reduction of LT Load 


Name of Zone 


Name of Circle 


Name of Division 


. 


2, 


Month: 
Number of applications pending on the last day of the preceding month 
. 2 
Number of applications received during the month. 
f 
Number of connections where load is reduced during the month, a ५ 


Number of applications pending on last day of the month. 


Number of connections where load is reduced within specified period ०5 days or extended period 
specified in the regulations 


Number of connections where load is not reduced within specified period of 45 days or extended period 


specified 
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Name of Zone 


Performa Bi- For delay in Release of new HT/EHT connection 


Name of Circle : 


Name of Division : 


Number of applications pending on the last day of the preceding month 
Number of applications received during the month, 
Number of connections released during the month, 


Number of applications pending on last day of the month, 


Month: 


Number of connections released which were delayed by more than 90 days from the stipulated time 


Number of connections where connection is released within the specified period. 


‘Number of connections not energised within specified time limit as per Regulation 


Details of Connections Not energized within specified period 


i. 

2. 

3. 

4. 

5. 

frames. 

6. 

Zi 

A 
5. srr oe Date of 
No. Applicant Application 


2 ef 8 | = Sas 


है 
Date of 
Deposition 
of amount 


for 


Amount | pne tion of Energisation 
Deposited rgisal of 
Connection as ८ 
‘onnection 


[5 


44 KV works including line not involving independent feeder: 


per regulations 
eee 


dime allowed Date of Time taken poe 


Amount of i] 
of penalty @ 
to Energise da Rs. 500 per 
the ae day for 
Connection dela each day of 
Y | defautt 


pa 


2 kV works including line involving independent feeder: 


33 kV works including line: 


ieee Seal are Cee 


aren rel 


- cessed 
32 kV and above works including line: 


| 
I 


Note: 


Time allowed for energization of connection shall be as shown in para-A below. However, If works are required to 


be done in addition as per para-B below, then the total time period allowed for energizing the connection shall be 


sum of time periods as shown in para-A & B below. 
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rr eer re 


(A) 


(B) 


Note:- 


Cases, where supply of electricity to premises applied for does not require. commissioning of new 
substation/bay, the distribution/transmission Licensee shall complete installation of HT/EHT works within the 
time specified below from the date of deposition of amount by the Applicant; 


@ kV works including line not involving independent feeder ~ specified time period 60 days 
(ii) kV works including line involving independent feeder -. specified time period 90 days 
(iii) 33 kV works including line - specified time period 80 days 

{iv) 32 kV and above works including line - specified time period 300 days 


Cases, where supply of electricity to premises applied for requires commissioning of a new substation/bay, the 
distribution/transmission Licensee shall take up the work on the new sub-station/bay at its own cost and complete 


the work within the “Additional time” specified below for different sub-stations: 


() New 33/ kV sub-station - specified time period 80 days 

(ii) Augmentation of existing 33/7 kV sub-station - specified time period 20 days 
(iti) Extension of bay at 33/ kV sub-station - specified time period 45 days 

(iv) 32 kV and above sub-station ~ specified time period 540 days मु 

(v) Extension of bay at I32 kV and above sub-station - specified time period 90 days 


Details of connections delayed by more than 90 days from the stipulated time frames to be highlighted in this report. 


Executive Engineer 
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Performa B2- For delay in Enhancement of HT/EHT Load Load 


Month: 


Name of Zone 


Name of Circle 


Name of Division 


i Number of applications pending on the last day of the preceding month 

2. Number of applications received during the month, 

3. Number of connections where load is enhanced during the month, 

4. Number of applications pending on last day of the month 

5. Number of connections where load is enhanced within specified period of 30 days or extended period 
specified in the regulations ४ 

6. Number of connections where load is not enhanced within specified period of 30 days or extended period 
specified 

Performa B3- For delay in Reduction of HT/EHT Load 
Month: 
Name of Zone 
Name of Circle 


. Name of Division 


. 


2. 


3. 


Number of applications pending on the last day of the preceding month 


Number of applications received during the month. 


Number of connections where load is reduced during the month. 


Number of applications pending on last day of the month 


Number of connections where load is reduced within specified period of 30 days or extended period 


specified in the regulations 
Number of connections where load is not reduced within specified period of 30 days or extended period 


specified 
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Annexure - VII Vil 


~. (ref. regulation 4.2) 


Application for Load Enhancement or Reduction/ Change of Consumer s for Load Enhancement or Reduction/ Change of Consumer’s 


name due to change in Ownership or occupancy of the property/ due to change in Ownership or occupancy of the proper 


Transfer of Consumer’s name tb Legal heir/Change of Category of Consumer’s name to Legal heir/Change of Catego 


(Distribution Licensee... ... ५.६ s+. secs " "२०९ eee eves) 


Applying for the purpose of: 

Cl Load Enhancement/Reduction [A & B below] 0 Change of Consumer’s Name [A & C below] 

ए Transfer of Consumer’s Name to Legal heir [A & C below] © Change of Category [A & D below] 
[Only applicable sections in the form are to be filled by the Applicant] 


(To be filled by Licensee) 7 


Application Number 


Date of Application 


Connection Particulars of Consumer: 


Existing Book No 


Consumer 


Address at | House 


which 
supply is Street 
2 | provided $$ 
Colony/ Area 
District a Pin | 


3 | Name (In Capital) of Existing Consumer 


as - 
4 | Telephone No. (if any) | Mob." | 
| Particulars for Load Enhancement/Reduction 7 
ह॥ Particulars Load Enhancement Load reduction 
(kW/kVA/HP) - 5 -(kW/kVA/HP) 
Lo ee ad 
Existing Contracted Load : 
aa 
Load requested 
Note: Connections requiring change in supply voltage after enhancement/ reduction of load, shall 
be processed as fresh application for new LT/HT/EHT connection, as the case may be, by 
the Licensee duly adjusting the amounts already paid by the applicant. : 
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Particulars of New Owner/Occupant: [For Change of Consumer’s name/ Transfer of 
Consumer's name to Legal heir] 


३ | Name (In Capital) of the applicant in 
whose name. connection is to be 
transferred 
2 | Telephone No. | Mob. 
3 | E-mail 
ee | 
4 | List of | Change of Consumer's name due to change | Transfer of Consumer’s name to 


Change of Category 
'| Existing load as per electricity bill (kW/kVA/HP) 


Documents | in Ownership or occupancy of the property | Legal heir 
Required: 


३, Copy of latest bill duly paid . Copy of latest bill duly paid 
2. Proof of ownership of property 2. Copy of Registered Will, 
Succession Certificate, 


3. NOC of previous owner for transfer of 
security deposit Mutation in municipal/ 


land records etc. 


3. NOC from other Legal heir in 
case connection is to be 
transferred in the name of one 
of the-Legal heirs. 


Load after change in Category (kW/kVA/HP) 


Change of 


Existing category : Peer 
category desire 


Note;- Wherever applicable, the Applicant shall submit documents as per regulation 3.4.2 (4) (b) 
Applicant shall submit the proof for duly paid latest bill along with this application form. 


Date: : Signature of Applicant 
: si 


pertaining to Statutory Permissions/Registrations irrespective of. voltage level 
LT/HT/EHT. 
No change in category shall be allowed for a PIW connections. 
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Annexure ~ VIII 
| i(ref. regulation 5.4) 


METER TESTING REPORT 
+4, CONSUMER PARTICULARS 


Name (In Capital) of consumer: 
Address: 


Consumer S.C. No./Book No.: 


Contracted Load: 

2. METER PARTICULARS 

Meter No. : Size: 

Dial No. 

Type: C. T. Ratio: 

E/L- LED Status Rev LED status 

3. PULSE TEST 
Meter Constant: Load: 

Reading before test: Reading after test: 


No. of pulse taken: Actual Time Taken for the test: 
Energy Recorded by meter: Energy Recorded by Testing Equipment: 


Error: 


RESULT 
Consumer Meter recorded %  Less/More Consumption, Need 


Replacement/ Results are within Limits 
Certificate 


It is to certify that the testing has been carried out as per the procedure prescribed by the 
Commission on (date). An external load of kW was used for 
testing for kWh and total time taken was min. The testing was carried 
out by using suitable scanner for counting the pulses. oe 


/ 
i 


Signature of Consumer Signature of Licensee’s representative 


Name and Designation 


Note: Approximate time taken for test for different external loads is as under 


Load in kW ; Approximate time in Minutes 
lkW : 00 है 
2kW 50 


3kW 30 
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OSelf-Assessed Bill [A, 8 & D below] 


Annexure - IX 
(ref. regulation 5.l & regulation 5.2) 


Application for Self-Assessed/ Advance Payment of Anticipated bills Advance Payment of Anticipated Bills 


(Distribution Licensee... ... -.- ००० sees ०० eee eee eens) 


Applying for the purpose of: of: 


( Advance Payment of anticipated bills [A, C & D below] 


[Only applicable sections in the form are to be filled by the Applicant] 


(To be filled by Licensee) 


Application Number 
Date of Application 
nd 


Consumer Details: 


Book No 


Existing Consumer 


Address at which 


3 billing cycles 


supply is provided 
Street 
Colony / Area 
District are Pin 
3 | Name (In Capital) of Consumer 
4 | Telephone No. (if any) | Mob. =e 
<a 
|8 | Self-Assessed Bill 
—— 
] | Based on reading - a. Previous Reading | Date: 
Grae b. Current Reading | 
c. Net Consumption 
Amount | 
2'| Based on average consumption of last | Amount: 
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C | Advance Payment of anticipated bills ; 


Advance Payment being made: 


Previous dues (if any): 


Net Advance Payment 


Mode of Payment Remarks (if any): 


Cheque 0 


Electronic 
Transfer 0 


DD/P.O. 0 


oe te eee Signature of Applicant 
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Annexure - X 
(ref. regulation 6.2) 


Application for Permanent Disconnection on Consumer’s request 


(To be filled by Licensee) 


Application Number 
Date of Application 


Particular of existing owner 


I | Existing Consumer Book No 


Name (In Capital) of 
Consumer 


Address at which 
disconnection of supply is 
required 


Colony / Area 


District 


Telephone No. (if any) 


out 


| Date on which disconnection is to be carried Lo 


5 | Reason for Permanent Disconnection 


6 | List of documents 


Date: 


l. Copy of latest bill duly paid 


Signature of Applicant 
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Annexure - XI 


(ref. regulation 7.7) 


Inspection Report regarding Theft and Unauthorised use of Electricity Electrici 


Si. No/ 
(Booklet No) 


Date of 
Inspection 


Name of the Division 
Consumer 


Circle/Zone 


—+ 


—e 4४ 


Name of the User S.C. No: 


Book No. 


Load Details 


Contracted 
Load 


Billing 


Address demand 


Category/Tariff 
Code 


aaa 
Type of Irregularity 
Unauthorized Use | Suspected Theft 
Theft ; ‘ 
/ 
Meter Details Status of Seals & Cable 
Meter SI. No. 
— CT Box Seal Found 
Meter Make. No. 
Meter No. 
(Painted/Marked) Meter Box Seal No Found. | 
Found. : 
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_, 642 
Reading Meter Terminal Seal 
kWh No. 
i ~~] 
Reading 
kVAh, 
si a a मम 
Found 
Half Seal No 
Reading 
kVARh 


MDI 


Power 
Factor. 
Testing Equipment Results 
ss 
Working of 
Type meter. ne! 
ae Cable Status ae: 
— ae 
Shunt Capacitor 0 No. of Shunt Capacitor of rating 


make : found installed in working order to maintain the power factor/ 0 no shunt 


capacitor found installed. Power factor measured lagging. 


Connected load details 
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Establishment Type: Working Hours 


Condition of Working 
(Specific type of factory/shop) 
Details of Seal 


Other Observations by Inspection Team: 


- 


Consumer’s Name & 

Signature Signature (s) 
Name(s) 
Designation (s) 
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Assessment of Energy in cases of Theft/Pilferage 


Annexure ~ XT 
(xef. regulation 7.7) 


Assessment of energy in the cases of theft/pilferage shall be done based on the following 


formula: 


Units assessed =LxDxHxF, 


where ‘L’ is load (connected/contracted load whichever is higher) in kW where kWh rate is 
applicable and in kVA where kVAh rate is applicable. 


‘D’ is number of working days per month, during which theft/pilferage is suspected and shall 
be taken for different categories of use as below: 


{a) 


(b) 
(0 
(d) 
(९) 


(9 


> Cantinuone indiuetry 


Continuous nausiry 

Non-continuous industry 

Domestic use 

Agriculture 

Non-Domestic (continuous) 

Viz. Hospitals, hotels and restaurants, 
guest houses, nursing homes, petrol pumps 
Non domestic (general) ie. other than (e) 


30 days . 
25 days 
30 days 


30 days 


30 days 
25 days 


' ‘H’ is use of supply hours per day, which shall be taken for different categories of use as below: 


(a) 
(b) 
(० 
(a) 
e) 
() 


" Single shift industry (day / night only) 


Non-continuous industry (day & night) 
Continuous industry 

Non-domestic 

Domestic 

Agriculture 


0 hrs. 
20 hrs. 
24 hrs. 
20 hrs. 
8 hrs. 

0 hrs. 


‘F’ is load factor, which shall be taken for different categories of use as below: 


(a) 
(b) 
(c) 
(०) 
(०) 


Industrial 
Non-domestic 
Domestic 
Agriculture 
Direct theft# 


60% 
60% 
40% 
00% 
00% 


The working hours for the purpose of assessment in the cases of bonafide domestic use for 


operating domestic water pump, microwave Owens, washing machines and petty domestic 


appliances shall not be considered for more than one hour working per day on 00% load factor. 
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Assessment of energy in-case of temporary connection है 

In the case of temporary connection the assessment for pilferage of energy shall be done as per 
the following formula: 


Units assessed = Lx Dx H, where 


L= Load (connected/ contracted load whichever is higher) in kW where kWh rate is 
applicable and in kVA where kVAh rate is applicable. 
No. of days for which supply is used. 


H= = 2hours. 


D= 
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Abbreviations 


Following abbreviations have been used in this code but have not been defined; 


; Ampere 
Watt 
| __kiloVolt | Volt 
kilo Ampere 
kilo Watt hour 
kilo Volt Ampere 
Current Transformer 
Potential Transformer 
kilo Volt Ampere hour 
kilo Watt 


kilo Volt Ampere Reactive 


By Order of the Commission, 


NEERAJ SATI, 
Secretary, 
Uttarakhand Electricity Regulatory Commission. 
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